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Description

AT&T Customer Owned Pay Telephone Service (COPTS) is a telecommunications service for Customer Provided Pay Telephone Service provisioning. This service is provided from CLEC/EU telephone sets to the servicing central office (CO).
CLEC or End User (EU) must provide one of two types of CPE COIN or COINless telephone sets:
· "DUMB" set 

· "Smart" telephone instrument depending on type COPTS business access line purchasing. 

COPTS is available in three (3) COIN product lines:
· COPTS 

· SMARTCOIN 

· INMATE Service

COPTS

Basic COPTS "dumb" business access line service. Features of this line are much like a normal Business access line. CLEC or EU must furnish "SMART" CPE COIN/COINless telephone set. 

· Dial tone 

· Touch tone 

· Assigned Telephone Number (TN) 

· Allowance of 0+, O-and local and IntraLATA Operator Assisted call completion 

· Free access calls (such as 411, 611, 911, 800, 888, 0-, O+) 

· Bill Number Screening (BNS) on intraLATA calls 

· Choice of 2-way incoming and out going or 1-way outgoing or 1-way incoming calls 

· 900/976 calls blocked on 1+ IntraLATA, but allowed on 0+900 IntraLATA 

· International (IDDD) Calls Blocked or Unblock available 

· Automatic PIC protection 

· Listing in 911/E911 database (except Inmate Services) 

· One copy of the AT&T White Pages Directory (for the appropriate area) per year 

· Denial of AT&T IntraLATA collect and third number calls attempting to bill to the COPTS Resale Services 

· Ability to choose a Primary Interexchange Carrier (PIC) and prevent unauthorized changes 

· Flat Rated business coin service 

· Provides normal basic local calling scope as other normal access lines 

· Demarcation is at the Minimum Point Of Entry (MPOE) 

Note: AT&T does not offer or make refunds to the EU

SMARTCOIN

 

SMARTCOIN features a "smart" business access line which includes the same coin line feature functionality as AT&T provides to its own Public coin telephone service, with screening; CLEC or EU must provide a "dumb" CPE COIN or COINless telephone set. 

· All network coin features, including: 

· Coin control 

· Call rating at the Operator Handled Rates 

· Dial tone 

· Touch Tone 

· Assigned Telephone Number (TN) 

· Operator Service for 0+ and 0- local and IntraLATA Operator Assisted calls completion, per call 

· Listing in 911/E911 database (except Inmate Services) 

· One copy of the AT&T White Pages Directory (for the appropriate area) per year 

· Denial of AT&T IntraLATA collect and third number calls attempting to bill to the COPTS Resale Services 

· Ability to choose a Primary Interexchange Carrier (PIC) and prevent unauthorized changes 

· Flat Rated service 

· Provides normal basic local calling scope as other normal access lines 

· Demarcation is at the Minimum Point Of Entry (MPOE) 

· 900/976 IntraLATA call blocking capability, where available 

· COIN supervision for incomplete calls 

· Billed Number Screening (BNS) for IntraLATA network calls 

· Either 2-ways incoming or Outgoing Calls or 1-way incoming or 1-way outgoing only service 

· 10XXX and 101XXXX blocking (optional) 

· Automatic PIC protection 

· Automatic block of International (IDDD) calls, unless unblock requested by EU 

· Service requires a "smart" CPE set provided by the CLEC or EU 

· Bill Number Screening (BNS) on intraLATA network calls 

· Choice of 2-way incoming and out going or 1-way outgoing or 1-way incoming calls 

· 900/976 calls blocked on 1+ IntraLATA, but allowed on 0+900 IntraLATA 

· International (IDDD) Calls Blocked or Unblock available 

· Automatic PIC protection 

· COINless for both COPTS and SMARTCOIN features include: 

· Third Party Billing 

· Collect Calls 

· LIDB Data Base Validation of TN + 4-position PIN furnished by call originating party, i.e., billed number 

The AT&T LIDB /Data Based Validation for alternately billed local and intraLATA long distance calls is accepted by Operator Services and the automated Operator Services mechanized systems. On interLATA calls, the COPTS vendor must arrange with an Interexchange Carrier (IEC) for Operator Services and for LIDB Data Base Validation/acceptance. 

· Demarcation is at the Coin telephone set 

· Flat rate service 

· AT&T COPTS Operator Assisted local and IntraLATA toll rates 

· Billed Number Screening (BNS) for IntraLATA network calls 

· Automatic PIC protection 

· EU choice of both 2-way call origination an termination call completion or 1-way incoming or 1-way outgoing Call completion 

· 900/976 calls blocked on 1+ IntraLATA, but 0+900 calls are allowed. 

· Ability to block International Dialing (IDDD). 

AT&T Operators assist with:
· Attempting to return stuck coins 

· Quoting AT&T Operator Handled local and IntraLATA rates 

· Completing coin paid calls 

· Giving dialing instructions for coin paid and alternate billed calls 

· Obtaining positive acceptance on billed to third party calls 

Important: Coin refund from AT&T is not part of this service, and money lost due to "walk-a-ways" is the responsibility of the CLEC-Reseller.
When callers (EUs) dial "0" from COPTS telephones, the Operator instructs them to look for signage indicating the telephone is not a AT&T telephone or passes them to a Recording (the 088 pre-recorded Operator message) for further information. Operators do not give on-line transfers to the caller.
INMATE

The COPTS Inmate service is provided to CLEC-Resellers for sale to departments or agencies of the: 

· Federal Government 

· State Of California 

· State Of Nevada 

· Private penal institutions 

These inmate facilities may be:
· Correctional institutions 

· Prisons, both public and private 

· Stockades 

· Immigration detention centers 

· Work Furlough centers 

· Juvenile Detention centers 

COPTS Inmate service provides special handling of outward coin and non-coin telephone calls. Features include:
· Touch tone 

· FLAT Rate Local Exchange Service 

· Choice of both 2-way incoming and outgoing and 1-way incoming or 1-way outgoing call completion 

· Bill Number Screening (BNS) for IntraLATA network calls 

· COPTS sent-paid local and toll calls permitted or blocked at EU request 

· IntraLATA LIDB Data Base Validation for Operator Assisted IntraLATA and Local calls. 

· 0+ collect only local and toll calls allowed 

· Appropriate COPTS/SMARTCOIN/Inmate COIN local rates 

· Operator Assisted toll rates 

· 900/976 calls are blocked 

· International Calls are blocked 

· Calls are denied to "free access" telephone numbers (e.g., 911, E911, 411, 611). 

The COPTS vendor is responsible for:
· Blocking any additional calls not mentioned above 

· Making arrangements for special handling of calls by the IXC 


Essential Line Service (ESL)/TSP


All COIN service is classified as ESL Services. 

TSP is available to all Local and Private Line services based on documented approval by the appropriate government agency. See Basic Service category for ESL/TSP generic information.
Extended Area Calling Plans 

Extended Area Service (EAS) and Extended Area Calling Plans (EACS) are umbrella terms for all tariffed extended area calling plans, including both local and toll plans. 
· Optional EAS is not offered in connection with pay telephone exchange service.

