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Description     

Charter Number is a service that allows a customer to retain and port their current telephone number to another wire center within the same Rate Center when the customer is faced with either changing locations and/or changing types of service.  Charter Number allows customers to maintain their existing telephone number while reducing confusion and expense associated with changing telephone numbers. 

Charter Number accounts can be recognized by the presence of the PTLCN USOC in the S&E section of the CSR/service order.

Availability

Effective April 18, 2005 in Arkansas, Kansas, Missouri, Oklahoma and Texas.  

Restrictions/Limitations   
   

· Charter Number Service will be available to POTS, DID/PBX, Centrex/Plexar, SuperTrunk, ISDN BRI and ISDN PRIME service end users.
· Will only provide porting of telephone numbers within the same Rate Center as the originating wire center of the TN to be ported       

· InterLATA porting is not allowed

· Dual Service is not available as ported number only functions from one location.

· All numbers ported must be within the same area code (NPA) geographical boundaries

· No porting is allowed outside of Metropolitan Service Areas (MSAs) as defined in FCC Tariff No. 73

· Once a telephone number is ported using Charter Number Service, subsequent telephone numbers (i.e. Additional Line) will be issued from the switch in which the main telephone number resides not from the original switch

· Available where facilities and operating conditions permit

Ordering      
All new Charter Number Service LSRs are submitted as ACT “T”.  However, existing Charter Number accounts can be migrated via ACT V.  For migrations, the PTLCN USOC should be noted on the LSR.

Due Dates     

Refer to Standard Due Dates in the Ordering section.    
USOCs     

Refer to USOC Search Tool for USOC/FID information.    
 

Billing

Refer to state tariff for information on recurring and non-recurring charges. 
The NRC does not apply in the case of migrations of an existing Charter Number account.
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