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Description

Complete Choice Enhanced is a collection of services that includes an exchange access line and call management services.  It is available to residential end users only.

Availability

Effective September 2, 2008 in Arkansas, Kansas, Missouri, Oklahoma, and Texas

Effective July 3, 2010 in Arkansas, Missouri, Oklahoma, and Texas customers may remove Caller ID from the Select Feature Package or Complete Choice Enhanced package and still retain the package price.  There will be no credit or adjustment to the package price if the customer removes Caller ID from the package.

Restrictions/Limitations

· The package includes a flat rate access line.  Complete Choice Enhanced may be ordered on one or more access lines.

· Package is provided subject to availiabili8ty of central office capacity and facilities

· The package will be established at the line level.

· Privacy Manager may be added to Complete Choice Enhanced with no change to the packages price.

· Caller ID with Name will not be included in Complete Choice Enhanced if the service is not available to the subscriber.

· Call Waiting and Call Waiting ID may be de-selected from Complete Choice Enhanced with no change to the package price.

· All features must be ordered on the same line to be eligible for the package pricing. 

· The component services may be purchased individually at tariff rates.

· Discounted rates for any other combinations of services provided in Complete Choice Enhanced on the same access line, as specified elsewhere in the tariff, do not apply under Complete Choice Enhanced.

· Usage sensitive, per activation features and per activation charges are not included within Complete Choice Enhanced.

· The Complete Choice Enhanced is not available with any retention promotion.

Ordering

Required Features


Optional Features
Three-Way Calling


Privacy Manager

Speed Calling 8


Call Waiting

Call Forwarding


Call Waiting ID

Call Blocker

Call Return

Selective Call Forwarding

Priority Call

Caller ID with Name and Number

The package USOC is: PGOC4 is required with the request
Billing

· An installation non-recurring charge will be applied to all new package orders.  The NRC will not apply to remove or re-subscribe to a feature.  

· The charge will not apply if end user is changing from another feature package to Complete Choice Enhanced on the same order.
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