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Description

Complete Choice Basic is a collection of services that includes an access line and select call management services for residential service.

Availability

Effective September 2, 2008 in Arkansas, Kansas, Missouri, Oklahoma and Texas.

Restrictions/Limitations

· Complete Choice Basic is only available with flat rate access line service.

· Complete Choice Basic may be ordered on one or more than one access line.

· Package is provided subject to availability of Central Office capacity and facilities and the availability of each call management service in the end user’s serving central office.

· Caller ID with Name will not be included in the packages if the service is not available to the subscriber
· All features must be purchased on the same line in order for the end user to be eligible for the package pricing.

· Package will include the following features: Calling Number Delivery, Calling Name Delivery and Call Waiting

· The package will be established at the line level.

· The Complete Choice Basic is not valid with any Retention Promotion.

Ordering

Package USOC is PGOC3 is required with the request.
Billing

· The component services may be purchased individually at tariff rates.

· Discounted monthly rates for any other combination of service provided in Complete Choice Basic on the same access line, does not apply under Complete Choice Basic.

· Nonrecurring service and equipment charges will apply when the end user initially subscribes to the package and must add one or more call management features to create the package on the line.

· Charges will not apply if the end user is changing from another feature package to Complete Choice Basic on the same order.

· End users currently subscribing to all Complete Choice Basic component services may request billing at the Complete Choice Basic price.
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