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Description

Custom BizSaver II is an optional package offer that provides business end users, subscribing to 1-30 business access lines at a given location discounted rates using a combination of the three primary components: CBS II Flat Line Flex or CBS II Multi Line Flex bundle, CBS II ADL with Caller ID or CBS II ADL Flex bundle.

· CBS II Flat-Line Flex bundle is a package that includes a business local exchange access line (1FL) with Caller ID Name and Number plus four customer selected features

· CBS II Multi Line Flex bundle is a package that includes a business local exchange access line (1FL), Hunting, Caller ID Name and Number plus four customer selected features

· CBS II ADL is a Flat Line or Multi Line access line with Caller ID Name and Number

· CBS II ADL Flex is a Flat Line or Multi Line bundle that includes Caller ID Name and Number plus four customer selected services

Availability

Effective April 2, 2007 in Arkansas and Oklahoma.

Restrictions/Limitations

· The primary business line must either be the CBS II Flat-Line Flex or CBS II Multi-line Flex bundle.  

· Additional lines/additional bundles may be added.  

· Minimum requirements to qualify for the offer and the additional line rates are to have either the Flat-Line Flex or Multi-Line Flex bundle on the primary BTN).
· Only one CBS II agreement is allowed at a given location.
· All lines associated with an agreement must be at the same location.
· Effective March 2, 2009, existing end users in Arkansas, Missouri and Texas can add or remove lines without subscribing to a new term.
· CBS II flex features are subject to the availability of Central Office capacity and facilities and the availability of each CBS II component in the customer’s serving Central Office.
· CBS II is not available with:

· ISDN

· PBX

· Coin

· PRI

· Centrex/PLEXAR 

· other non-POTS classes of services (e.g. Inmate or hotel-motel lines)

· 800/900

· Cellular

· Semi-Public Service

· WATS

· Foreign Exchange Service

· DID

· Payphone Exchange Access Service

· Hot Line

· Warm Line

· Telebranch

· Location Routing Service

· Pay-per Use services are not available as a component of the CBS II Flex Bundles.

· If any of the four selected components from the CBS II bundle are removed the remaining services will be billed at the prevailing individual feature tariff rate.

· If the end user subscribes to more than four components on the CBS II bundle Selection List, the four features to be included in the CBS II Flex bundle will be the four highest priced features based on current, stand alone feature rates.  

· Services purchased in excess of those purchased as components of the CBS II Flex bundle will be charged at their standard tariff rates.

Ordering

End users must choose four features from the following selection of services to establish their Flat or Multi Line Flex Bundle:

	CBS II Eligible Component List

	USOCs
	Product

	ESX
	Call Waiting 

	ESM
	Call Forwarding

	RC3
	Remote Access to Call Forwarding

	ESC
	Three-way Calling

	NWT
	Call Waiting ID

	NSQ
	Auto Redial

	NSS
	Call Return

	ESF
	Speed Calling 30

	NSY
	Call Blocker


Billing

· A 12-month agreement is the only term available for the CBS II bundle offering. 

· (24- and 36-month terms are grandfathered as of 4/3/24). 
· Early termination charges will be assessed if agreement is terminated prior to the expiration of term agreement. 

· Early termination liability is not applicable if during the term a customer converts to another Company access or Local Usage plan under term equal to or greater than the remaining time on the original agreement.  

· Effective March 2, 2009, existing end users in Arkansas, Missouri and Texas with Option 1 or 2 on additional lines will not be impacted by future price changes to those lines.

· Price changes will only impact new additional lines as of the effective date of the increase.
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