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Description

Custom BizSaver is an optional bundle offering that includes business flat rate line service or multi-line service combined with call management services.

Availability

Available to business end users in Missouri, Kansas, Oklahoma, Arkansas, Texas

This service has been grandfathered as of September 1, 2008.

Restrictions/Limitations

· End user must select a 12, 24 or 36 month terms agreement.

· The 12-month term has a 12-month renewable option.

· A maximum of two 12-month renewal terms are available.

· Primary business line must be either the Flat Line Bundle or Multi-Line bundle

· Minimum offer requirements are one Flat Line Bundle or Multi-Line bundle on the primary line for the duration of the term. 

· Multi-line Bundle require the end user to have the Multi-Line on the primary line and at least one additional line in service.

· End users maintaining the minimum offer requirement may add or subtract additional lines/bundles at any time during the term.

· Up to nine additional lines/bundles may be added.

· Touchtone calling service is included in bundles for Texas only.

· To qualify for NRC Waiver, existing CBS subscribers must have at least one year remaining on their term to qualify for the waivers. 

Additional restrictions/limitations

Flat Line Flex Bundle

· Pay-per-use  (PPU) services are not available as a component.

· Bundle offering is not available with:

· ISDN

· PBX

· Coin

· PRI

· Centrex

· Plexar

· Other non-POTS classes of service (ie.: Inmate, Hotel/Motel)

· 800/900

· Cellular

· Semi-public service

· WATS

· Foreign Exchange

· DID

· Payphone Exchange Access service

· Hot Line/Warm Line

· Telebranch

· Location Routing Service

Ordering

End user can choose from the following bundles.  

Flat Line Bundle consists of:

· Business Flat Rate 1-Party Line

· Calling Name Delivery

· Calling Number Delivery

· Call Waiting

· Call Forwarding

· Three-Way Calling

· Call Return

Flat Line Flex Bundle consists of a business local exchange access line and a choice of five calling features. This bundle is effective July 18, 2005 in Kansas, Missouri and Texas; effective July 25, 2005 in Arkansas and August 5, 2005 in Oklahoma
.  End user may choose five features from the list below:  

· Call Waiting

· Call Waiting ID

· Call Forwarding

· Remote Access to Call Forwarding

· Three-Way Calling

· Caller ID Name and Number

· Auto Redial

· Call Return

· Speed Calling 30

· Call Blocker

Multi-Line Bundle consists of:

· Business Multi-line

· Rotary hunting

· Calling Name Delivery

· Calling Number Delivery

· Three-Way Calling

Additional Line Options

End user also has the option to order additional lines.  Two options available are:  

Option 1

· Business Flat Rate 1 Party Line

· Calling Number Delivery

· Calling Name Delivery

Option 2

· Business Multi-line

· Rotary Hunting (all states except Texas)

· Series Hunting (Texas only)

· Calling Number Delivery

· Calling Name Delivery

Refer to USOC Search tool for USOC information

Refer to Resale Due Date matrix for standard due date intervals.

Billing

· At the end of the term period, discounted rates will revert to month-to-month rates unless the CBS agreement is renewed.

· Termination fees will be applied if the end user fails to maintain minimum offer requirements.

· For Flat Line Flex Bundle: 

· if any of the selected components are removed, the remaining services are billed at individual feature tariff rate.

· If end user subscribes to more than five services from the selection list, the five features to be included in the bundle will be the five highest priced features based on current, standalone feature rates.

· Services purchased in excess of those purchased as components will be charged standard tariff rates. 

NRC Waiver

Effective March 1, 2006, if end user currently has exchange service with a local service provider and wishes to establish service with another local service provider, the applicable nonrecurring service and equipment, installation and/or conversion charges will be waived.

Existing business end users that subscribe to Custom BizSaver will have applicable nonrecurring charges waived for any lines migrated at the time of subscription.  In addition, applicable nonrecurring installation charges associated with Call Management features and hunting required to establish Custom BizSaver bundles or additional lines, will be waived.

Existing Custom BizSaver subscribers, that subscribe to additional CBS bundles/additional lines, will receive a waiver of the applicable installation charges for each additional bundle/line ordered and installed.  In addition, applicable nonrecurring charges associated with Call Management features and hunting required to establish Custom BizSaver bundles or additional lines will be waived.

Refer to state tariff for more information regarding recurring and non-recurring charges as well as applicable rate groups.
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