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Description 

AT&T Business Local Calling Assurance allows customers to subscribe to one to five business access lines at discounted flat rates. The Package includes the following services:

Includes:

· Package USOCs

	Business Local Calling Assurance Package
	Region
	USOC

	1 Line Assurance Package
	SW 
	PGOVM

	2 Line Assurance Package
	SW
	PGOVM 1st Line PGOVN  2nd Line

	4 Line Assurance Package
	SW
	PGOVM 1st Line

PGOVN 2nd – 4th  Lines


· Business network access line

· PGOVM (1Line)

· PGOVN (2 Line) 

· Required Features

· Call Forwarding 

· Caller ID (Caller Name and Calling Number)  

· Unlimited Local Calling

· Eligible customers will receive a waiver of normally applicable Service Ordering and Line Connection nonrecurring charges (NRC’s) associated with the establishment of the access lines and, if applicable, additional vertical features that are ordered at the time of initial subscription to the AT&T Business Local Calling Assurance package.

Availability

Effective May 1, 2008 in Kansas and Texas; May 30, 2008 in Missouri; June 12, 2008 in Arkansas.  

This is a permanent offer in Oklahoma effective April 16, 2007.  

New Triple Feature Package promotion available January 1, 2009 through August 31, 2009.  Promotion has been extended until December 31, 2009.
Restrictions/Limitations

· Available where appropriate facilities permit. 

· The customer must commit to a verbal 12 or 24 month term agreement. The customer is not obligated to reterm.  If the customer decides not to renew their agreement, the customer will need to contact AT&T to cancel; otherwise the new 12-month term will take effect.

· Standard NRCs will apply to services added after the initial order.

· Only one bundle per location.

· Effective September 1, 2008 the number of eligible lines will increase from two to four.
· Local Calling Assurance is not available on:

· FX Service

· Remote call forwarding

· WATS

· PBX trunks

· Centrex

· Semi-public coin services

· Offer may not be combined with other access line, feature or usage discount offers.

Ordering

Package USOCs

	Business Local Calling Assurance Package
	USOC

	1 Line Assurance Package
	PGOVM

	2 Line Assurance Package
	PGOVM 1st Line PGOVN  2nd Line

	4 Line Assurance Package
	PGOVM 1st Line PGOVN 2nd-4th Line


Miscellaneous Ordering Information

The Business Assurance package requires that the VTA field be filled out with the contract information.  The VTA field has 5 Segments (fields) as follows:

· Number of Months (12, 24 or 36)

· Type of Contract (this will always be VT9 for Package contracts)

· Verbal agreement Date 

· Quantity associated with the contract

· Contract Number

Example:

CLEC wants a 12 month Contract for Business Assurance Package

VTA = 12/VT9/111106// (Since the last two segments are not used, virgules are substituted for data

Billing

Refer to state tariff for additional information regarding recurring and nonrecurring charges. 

Termination Charges

· Early termination charges will be assessed at 50% of the monthly rate for months not fulfilled in all states except for Texas.  

· Texas will be assessed at 30%.  

· Early termination liability is not applicable if during the term a customer converts to another AT&T local access or Local Usage plan under term equal to or greater than the remaining time on the original agreement.  

· Early termination liability is not applicable if during the term a customer changes line size within this bundle as long a new term plan is committed to verbally.
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