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Description    

· A residence basic local telecommunications assistance service offer, under a prepay plan, at the direction of the Texas Public Utility commission (PUC)  

· Designed to assist end users who need to maintain local phone service and want greater control over their local phone usage  

· Ability to gain/retain access to the network without normal credit requirements, (ie. no credit checks and deposits) 

· Control of excessive usage sensitive charges and long distance charges are minimized with required toll restriction, ie., toll, collect, third-party  

· Service is provided after an initial payment of two months of local service and any non-recurring charges 

The following basic services are included: 
· Flat rate voice grade dial tone residential service  

· Mandatory local calling services, if applicable (includes extended area service (EAS), extended metropolitan service (EMS) or expanded local calling service  

· Touch tone  

· 911 Access  

· Dual party relay service access  

· Repair Service  

· Primary directory listing  

· Usage sensitive blocking  

· Toll restriction  

· 411 Access restriction  

· Access to toll free numbers, ie., 800, 888, etc 

Optional Services available are: 
· Non-pub or non-list service  

· Wholesale Inside Wire  

· Additional Lines 

The basis for Prepaid Local Service would apply as follows: 
· Current end-user who has not yet been suspended but cannot pay their bill and in danger of suspension  

· Current end-user who has an unpaid live balance and is in jeopardy of being suspended for non-payment with subsequent disconnect  

· Current end-user who has been suspended, received a notice of non-payment, and is due to be, but has not yet been, disconnected from the network  

· Former end-user who has been disconnected from the network and has final bill(s)  

· End user who has been disconnected or has unpaid bills from another carrier 

Availability
· Available to residence end-users in Texas only  

· Can retain PLTS as long as bills are paid on a current basis  

· Only in areas with 911 service  

· Available where facilities knowingly exist, inside or outside the base rate area 

Restrictions/Limitations
· Service will be provided only if all services are prepaid  

· New service  

· Subsequent months of service  

· Subsequent orders for optional allowable service(s) 

NOTE: End user may be terminated at the service expiration date if prepayments for the subsequent month of service and any outstanding charges are not received by the service expiration date.
· If previously disconnected from PLTS, the end-user is not eligible to receive PLTS again.  

· Transfer of calls from disconnected traditional accounts to new PLTS account is available only if requested by end user and if the traditional account is not in suspend/cut status. 

NOTE: If traditional account is in suspend/cut status, the only transfer of call option is the disconnect message.
The following services are allowed:
· Mail payments  

· Number changes (temporary and permanent)  

· Listing name changes  

· Additional lines – the second line will receive the higher EUCL rate the same as traditional service (non-primary) 

The following services are not allowed/permitted:
· Installation at the same location with working traditional  measured service  

· Access to usage sensitive vertical services  

· Place or receive calls, including intraLATA and interLATA long distance, for which additional charges will be billed  

· Calls requiring 1+ or 0+ preceding the dialed number, including, but not limited to, directory assistance or operator services, access to 411, including the handicapped. Calls to Inward WATS is allowed (toll free numbers, 800, 888, etc)  

· Subscription to any services other than those included  

· Measured Service  

· Extension Service  

· Special billing arrangements, ie., Group Billing, Joint Billing or Aggregate Billing  

· Calling card billed to account 

NOTE: Prepaid calling card, not functionally linked to PLTS, may be obtained to enable end-user the ability to make long distance calls
· Change in assigned bill period  

· Supersedes, change of interest, transfer of contract  

· F & T Orders  

· Vacation Service  

· Installment billing  

· Time sensitive charges not prepaid  

· PLTS is not allowable if construction charges (time and material) due to a ‘no facility’ area exist that are normally billed for traditional service  

· CISL (Customer Input Sales Line) – auto system used to order vertical services  

· MISL (Mechanized Input Sales Line) – internal system used to order services when technical employees are at the customer’s premise  

· WISL (Web Input Sales Line) – website used to order vertical services  

· Violation of terms and conditions of the plan may result in disconnection without notification 

Ordering 
· Existing debt does not have to be paid to qualify for PLTS
NOTE: End-User is not required to pay all outstanding final bills at the time of installation. Unpaid finals must be paid before returning to traditional service
· At an indefinite address, the end-user must provide the previous telephone number or the order will not be taken 

· If an order is taken where it appears facilities exist but do not, the end-user’s prepayment will be refunded 

Billing  

· Subsequent monthly payments are billed one month in advance 

· Service may be extended for additional months by remitting payment prior to the service expiration date 

· Deposits are not required 

· Late charges will not be assessed 

· End-User will not be suspended for non-payment 
