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Description

Lifeline Service is a telecommunication service assistance program that provides eligible residential end users a reduction in the price of basic local telephone service.  Lifeline service

Includes:

· Single party service

· Voice grade access to public switch telephone network

· DTMF or its functional equivalent

· Access to emergency service

· Access to operator services

· Access to interexchange service

· Access to directory assistance

Note:  the first 40 direct dial local messages are included as part of the basic access line rate for measured residence service.

Toll limitation services may also be provided and include:

· Toll blocking to prevent the placement of long distance calls

· Toll control to limit the toll charges to an end user can incur, to a preset amount, during a billing period

Arkansas

· Flat Rate or Measured Rate service

· Universal Service Assistance (USA) Lifeline - Provides certain eligible residential end users exchange service for a 36 month period with the following benefits:

Note:  This service is grandfathered/obsolete
 as of March 1, 2005 and existing end users will be migrated to the new Basic Flat Rate Lifeline service.

· Recurring discount on monthly basic local exchange rate (not including toll or separately billed local usage)

· Waiver of Federal subscriber line charge

· Waiver of deposit to establish local service

· Waiver of applicable line connection charges

· Free toll restrictions, call trace and automatic blocking for 900 and 976 calls upon request

· Link-Up America - Provides reduced charges to install primary service for residential end user to connect to the local telephone network.

Kansas

· Lifeline

Missouri

· Low Income Assistance - Residential essential services within a local calling scope

· Disabled Assistance - Disabled end user, or household dependent, is end user that is totally and permanently disabled or blind and receiving any of the following:

· Federal Social Security disability benefits

· Federal supplemental security income benefits

· Veterans administration benefits

· State blind pension (RSMo state aid or state supplemental payments)

Note:  End User may also be eligible for Link-Up Service Connection program. 

· Link-Up Missouri 

Note:  Measured rate Lifeline is grandfathered
 as of June 1, 2005

Oklahoma

· Statewide

· Tribal Lands

· Link-Up America Statewide Assistance

Texas

· Lifeline 

· Tribal lands Lifeline

· Universal Lifeline (No longer available as of 3/1/04)

· Tel-Assistance (Grandfathered as of 8/1/01)

Availability

Available in Arkansas, Kansas Missouri, Oklahoma, Texas

Restrictions/Limitations

· Lifeline service is applicable to the primary line only.

· End user may report only one address in the state as the principal place of residence.

· End users that have met the eligibility criteria will remain eligible for a period of 12 months from the date of certification under penalty of perjury.

· Recertification is required annually or at any time the qualifying criteria changes.

· Applicant must be head of household or spouse of head of household

· End users may not be disconnected for non-payment of toll charges.

· Not available on a retroactive basis.

Additional restrictions

Arkansas

· For Lifeline measured service, end user must meet eligibility requirement 1 

· College students must meet eligibility requirements 1

· if anything other than tax returns is used to demonstrate eligibility, three consecutive months of the same document from the same calendar year is required.

· For Lifeline measured service, the first 40 direct dial local messages are included as part of the basic access line rate.

Oklahoma

· Lifeline service reductions are available on a statewide basis or to eligible applicants residing on tribal lands.

· For Lifeline Tribal Lands, Head Start and National School Lunch program must meet income standard for the program

Texas

· Service available for 1-party and economy 1-Element measured 1-party

· Economy One-Element Measured 1-party service is offered only to end user’s within AT&T Texas exchange central offices which have the capability and capacity to offer such service.

· Applicant must be held of the household or spouse of head of household.

· Applicants participating in LIHEAP or FPHA, or whose household income level is at or below 150% may self-enroll.

· Tribal Land applicants may self-enroll under penalty of perjury that he/she resides on a reservation.

· Eligibility is determined by the Texas Low-Income Discount Administrator (LIDA).

· Local message allowance is 25 outgoing local messages and an additional charge for messages over 25.  

Ordering

· The ASGFX USOC is only to be used on ACT N and T since new installation charges apply.  All other activity types should not use the ASGFX USOC; the Line Assignable USOC is all that is needed.

Eligibility Requirements

Arkansas

Flat Rate or Measured Rate

End user must self-identify and present documentation that confirms household income.  End user may satisfy Eligibility Requirement 1 or 2 as follows:  

1. Food Stamp, Medicaid (including Supplemental Security Income), Transitional Employment Assistance (TEA). Home Energy Assistance Program (HEAP), HUD/Federal Housing or Section 8 Assistance, Temporary Assistance to Needy Families or the National School Free Lunch Program.  

· A directory listing and billing of Lifeline service will only be provided in the name of and at the address of the certified recipient.  

· Applicant must have annual household income at or below 135% of the Federal Poverty Guidelines.

2. If qualifying by income, end user may produce any of the following documents for certification:

· Prior year’s state or federal tax return

· Current income statement from an employer or paycheck stubs

· Social Security statement of benefits

· Veterans Administration statement of benefits

· Retirement/pension statement of benefits

· Unemployment/Workmen’s Compensation statement of benefits

· Divorce decree

· Federal notice letter of participation in General Assistance

· Child support document

Link-Up America

All applicants must satisfy eligibility requirement 1 and 2 or 1 and 3:

1. For federal income tax purposes, applicant is not a dependent unless over 60 years of age.

2. Applicant must be participating in one of the following programs:

· Food stamps

· Transitional Employment Assistance (TEA)

· Medicaid (including recipients of Supplemental Security Income)

· Home Energy Assistance Program (HEAP)

· Other eligible applicants include:  

· persons who are eligible applicants, occupants or subsidy recipients of a HUD government subsidized housing program

· Temporary Assistance to Needy Families

· National School Free Lunch program

3. Applicants whose annual household income is at or below 135% of the Federal Poverty Guidelines.  If qualifying by income, end user may produce any of the following documents for certification:

· Prior year’s state or federal tax return

· Current income statement from an employer or paycheck stubs

· Social Security statement of benefits

· Veterans Administration statement of benefits

· Retirement/pension statement of benefits

· Unemployment/Workmen’s Compensation statement of benefits

· Divorce decree

· Federal notice letter of participation in General Assistance

· Child support document

Kansas

Lifeline service is provided to those applicants who participate in one of the programs below or whose income level is at or below 150% of the federal poverty level:

· Temporary Assistance to Families

· Food stamps

· General Assistance

· Supplemental Security income

· Food Distribution Program

· Medicaid

· National School Lunch program
Note:  Effective March 1, 2008, customers applying for Lifeline may no longer just self-certify that they are eligible; they will have to provide proof -- a photocopy of a card or letter stating that they are receiving the benefits they are claiming.
Missouri

Low Income end user has been certified by the Department of Social Services as economically disadvantaged by participating in:

· Medicaid

· Food Stamps

· Supplementary Social Income (SSI)

· Federal public housing assistance or Section 8

· Low Income Home Energy Assistance Program (LIHEAP)

Oklahoma

In order to qualify for Lifeline Service, end user must meet the state requirements and show that they:

· Participate in or receive assistance or benefits as certified by the Department of Human Services under a program providing:

· Temporary Assistance to Needy Families

· Food Stamps

· Medical Assistance and/or Medicaid or

· Supplemental Security Income

· Participate in Federal Public Housing Assistance

· Participate in Low Income Home Energy Assistance 

· Participate in or receive assistance or benefits, as certified by the State Department of Rehabilitation Services, under a program providing rehabilitation, including aid to the hearing impaired, or

· Participate in or receive assistance or benefits, as certified by the Oklahoma Tax Commission, pursuant to the Sales Tax Relief Act

· The applicant must not be a dependent for Federal Income Tax purposes unless over the age of 60.

Lifeline Service on Tribal Lands is provided to those applicants who certify participation in at least one of the following programs:

· Temporary Assistance to Needy Families

· Food stamps

· Medical assistance and/or Medicaid or

· Supplemental Security Income

· Participate in Federal Public Housing Assistance

· Participate in Low Income Home Energy Assistance 

· Participate in or receive assistance or benefits, as certified by the State Department of Rehabilitation Services, under a program providing vocational rehabilitation, including aid to the hearing impaired, or

· Participate in or receive assistance or benefits, as certified by the Oklahoma Tax Commission, pursuant to the Sales Tax Relief Act

· Bureau of Indian Affairs General Assistance

· Tribally Administered Temporary Assistance for Needy Families

· Head Start (under income qualifying eligibility only)

· National School Lunch Program (must satisfy the income standard of the program)

· Applicant must also certify:

· Residence on tribal lands

· Agreement to notify CLEC if the applicant no longer participates in any of the programs listed above

· Applicant is not a dependent for Federal Income Tax purposes unless over the age of 60.

Link-up America Statewide Assistance

· The statewide requirements are used to determine eligibility of an end user for Link-Up America Statewide assistance.  

Texas

Eligibility is determined by the Texas Low-Income Discount Administrator.  Lifeline service is provided to end users with a household income at or below 150% of the federal poverty level or in whose household resides a person who receive or has a child who receives:

· Medicaid

· Food stamps

· Low Income Home Energy Assistance Program (LIHEAP)

· Supplemental Security Income

· Federal Public Housing Assistance (FPHA)

· Health benefits coverage under the state child health plan

Tribal Lands Lifeline discount is provided to applicants residing on tribal lands and participating in one or more of the following:

· Bureau of Indian Affairs general assistance

· Tribally administered Temporary Assistance for Needy Families

· Head Start (must meet program’s income qualifying standard)

· National School lunch Program (must satisfy income standard for program)

Prepaid Local Telephone Service Lifeline Tel-Assistance 

Designed to assist applicants who need to maintain local phone service and want     greater control over their local phone usage. Service is provided after an initial payment of two months of local service and any non-recurring charges.  Subsequent monthly payments are billed one month in advance.  May be extended for additional months by remitting payment prior to the service expiration date.

Includes the following basic services:

· Flat rate voice grade dial tone residential service

· Mandatory local calling services, if applicable (includes extended area service  (EAS), extended metropolitan service (EMS) or expanded local calling service  (ELC).

· TouchTone

· 911 access

· Dual party relay service access

· Repair and business office access

· Primary directory listing

· Usage sensitive blocking

· Toll restriction service

· 411 access restriction

· Access to toll free numbers, i.e., 800, 888, etc. 

Optional available services:

· Non-pub or non-list service 

· Wholesale Inside Wiring

· Network interface

 

Availability

Effective August 4, 1998 where facilities knowingly exist, inside or outside the base rate area.

Restrictions/Limitations

· At an indefinite address, the end user must provide the previous telephone number or the order will not be taken

· Only in areas with 911 service

· Service will be provided under the following conditions:

· All services must be prepaid:

· May be terminated at the service expiration date if prepayments for the subsequent month of service and any outstanding charges are not received by the service expiration date

· If an order is taken where it appears facilities exist but do not, the applicant’s prepayment will be refunded 

· If previously disconnected from Lifeline or Tel-Assistance PLTS by AT&T, not eligible to receive PLTS or PLTS LA/TA from AT&T again

· Transfer of calls from disconnected AT&T traditional account to new PLTS account is available only if the end user requests and the traditional account is not in suspend/cut status.  If traditional account is in suspend/cut status, the only transfer of call option used is the disconnect message.

The following services are not allowed/permitted:

· Installation at the same location with working traditional measured service

· Access to usage sensitive vertical services

· Place or receive calls, including intraLATA and interLATA long distance for which additional charges will be billed to the AT&T telephone account

· Calls requiring 1+ or O+ preceding the dialed number, including but not limited to directory assistance or operator services, access to 411, including the handicapped.  Calls to Inward WATS toll free numbers – 1+800, 1+888, etc., are allowed.

· Subscription to any services offered from AT&T other than those included

Billing

Refer to state tariff for information regarding recurring and nonrecurring charges.
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