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Description

Business Feature Select is a vertical service package for business end users allowing the end user the choice of five features.  

Availability

Available to business end users where at least five components are available.

· Effective December 27, 2004 in Oklahoma

· Effective February 1, 2005 in Arkansas, Kansas, Missouri and Texas.

Restrictions/Limitations

· Package is provided subject to the availability of central office capacity and facilities and the availability of each vertical feature in the end user’s central office.

· Feature Select may be ordered on the end user’s primary/main line or any additional line; however, all components must be purchased on the same line. 

· Component services may only be purchased as a monthly subscription.  Per activation services and charges are not included in package price.

· Service interactions of individual features in the package apply.

Package is not available with:
· ISDN

· PBX

· Coin

· PRI

· Centrex/Plexar

· 800/900

· Cellular

· Semi-Public Service

· WATS

· Foreign Exchange Service

· DID

· Payphone Exchange access service

· Hot Line/Warm Line

· Telebranch

· Location Routing Service

· Preferred Number Service

· Other non-POTS classes of services (ie Inmate, hotel/motel)

Ordering

Below is a list of selectable features the end user may choose from:

· Call Waiting

· Call Waiting ID

· Call Forwarding

· Remote Access to Call Forwarding

· Three-Way Calling

· Caller ID

· Auto Redial

· Call Return

· Speed Calling 30

· Call Blocker

USOCs

· C5PCX with Caller ID
· C5PBX without Caller ID
Billing

· Nonrecurring charges for vertical features are not applicable when the end user subscribes to the package.

· Discounted monthly rates for any other combinations of services provided in the Feature Select package on the same access line do not apply to the component services selected by the end user within Feature Select.

· Refer to state tariff for additional information.[image: image1.wmf]
