Plexar®
Product Description

Plexar® service is a highly adaptable, central office (CO)-based, voice and data telecommunications system for businesses.
There are four types of Plexar® service offered:
· Plexar® I 

· Plexar® II 

· Plexar® Express 

· Plexar® Custom 

Sizes & Standard Features of Plexar® I Service

Plexar® I Service:
· Is for 2 - 9 lines 

· Is priced out of the Tariff 

· Does not require a contract 

· May be purchased to meet a specific need 

· Has associated installation charges and monthly charges 

· May not all be available in all COs 

The standard features of Plexar® I Service, which are included as part of the basic Plexar® line charge, are:
· Add on Consultation Hold, which allows a Plexar® I station user to add on another Plexar® I user or outside line to an established call. Additionally, the station user can place any call on hold, thereby freeing the line for the purpose of originating another call or answering a waiting call. 

· Call Hold, which allows a Plexar® I station user to hold one call for any length of time provided that neither party goes on hook (hangs up). 

· Call Pick Up, which allows a Plexar® I station user to answer any call within an associated preset pickup group. 

· Station to Station Dialing (Intercom), which allows a Plexar® Express station user to directly dial other stations within the same Plexar® Express system, typically by dialing fewer digits than the normal 7-digit telephone number, usually just dialing 3, 4, or 5 digits. 

· Transfer, which allows a Plexar® I station user to transfer any established call to another station within or outside the Plexar® I system. This is accomplished by depressing the switchhook while on a two-party call, dialing the desired party, using the Consultation Hold and/or Add-on features, and hanging up. Only one party on the final connection can be outside the Plexar® I system. 

Optional Features Of Plexar® I Service

The Optional Features of Plexar® I Service are:
· Auto Redial, which enables the station user to automatically redial the last outgoing telephone number dialed. When the recalled telephone number is busy, SBC equipment makes repeated attempts to establish the call for a 30 minute period, beginning with the EU's activation. 

· Call Blocker, which enables an EU to block the last incoming call or calls from a designated list of telephone numbers. To block specified telephone numbers, the EU can construct or modify the telephone screening list by dialing a unique code. SBC equipment screens incoming calls against the EU's list and blocks those on the screening list. If facilities are unavailable to provide incoming call screening via the EU's list, standard call completion occurs. If an EU receives an unwanted call, the EU can activate a code to block the number. Callers whose number the EU has blocked are directed to a recorded announcement. The blocking feature does not function if Custom Local Area Switching Services (CLASS) are not also available in the CO of the calling party's telephone number. 

· Call Forwarding, which automatically forwards incoming calls to a preselected telephone number. 

· Call Forwarding - Busy Line Inside, which automatically forwards incoming calls to an preselected Plexar® I telephone number, when the called Plexar® I station is busy. 

· Call Forwarding - Don't Answer Inside, which automatically forwards incoming calls to a preselected Plexar® I telephone number, when the called Plexar® I station does not answer. 

· Call Forwarding - Busy Line/Don't Answer Inside, which automatically forwards incoming calls to a preselected Plexar® I telephone number, when the called Plexar® I station is busy or does not answer. 

· Call Forwarding - Busy Line Outside, which automatically forwards incoming calls to a preselected telephone number outside the system, when the called Plexar® I station is busy. 

· Call Forwarding - Don't Answer Outside, which automatically forwards incoming calls to a preselected telephone number outside the system, when the called Plexar® I station does not answer. 

· Call Forwarding - Busy Line/Don't Answer Outside, which automatically forwards incoming calls to a preselected telephone number outside the system, when the called Plexar® I station is busy or does not answer. 

· Call Return, which enables the EU to automatically redial the telephone number of the most recent incoming call or attempted incoming call. SBC equipment will make repeated attempts to establish the call for a 30 minute period beginning with the EU's activation of Call Return, if the most recent incoming call telephone number is busy. This feature cannot: 

· Return the call to a line that is not associated with a telephone number (i.e., a multi-line hunt group). 

· Function if the calling party's telephone number has been Call Forwarded. 

· Call Trace enables the EU to initiate a trace of the last incoming call completed by dialing an activation code immediately after terminating the call. If the trace is successful, SBC equipment records the incoming call detail (not the conversation). 

Important: A successful trace will not be made if the incoming call originated in a CO not equipped for the Call Trace Service. 

 

The result of the trace will not be provided to the EU directly. Such call detail will be provided only to law enforcement authorities upon proper request. The EU is required to contact SBC during normal working hours (and normal working days) to obtain information concerning further action the EU must take.
· Call Transfer Disconnect, which allows a Plexar® I station user to transfer a call to another telephone number within or outside the Plexar® I system, hang up, and permit the two remaining parties to continue with the call. 

· Call Waiting, which informs a busy station user that another call is waiting, by applying a 'call waiting tone', while the calling party hears ringing. 

· Calling Number Delivery, which enables the EU station line to identify the calling party by a displayed name before the call is answered. This displayed name is the name associated with the Calling Party Number (CPN). When the Calling Name Delivery equipped line is on-hook, the CPN is transmitted across the line during the silent interval between the first and second ring. Calling Name Delivery subscribers must provide, and connect, their own compatible Customer Provided Equipment (CPE) to process Calling Name Delivery transmission. 

· Convenience Dialing I, which allows a Plexar® I user to have abbreviated codes assigned to up to six frequently called numbers. The list of frequently called numbers may either be common to the entire Plexar® I system, or unique to each Plexar® I station line. A common list is controlled by one designated Plexar® I station line in the system. Unique lists are controlled by the individual Plexar® I station line. 

· Priority Call, which provides the station user with a distinctive alerting signal, ring, or call waiting tone (if the station user subscribes to Call Waiting), when the station user is called from selected telephone numbers. The station user can construct or modify a telephone number screening list by dialing a unique code. SBC equipment will screen incoming calls against the station user's list and provide a Priority Call feature for the telephone numbers on the station user's list. 

· Selective Call Forwarding, which enables a station user to forward incoming calls from preselected telephone numbers to another telephone number within the exchange or on the Long Distance Telecommunications Network, where facilities permit. The station user can construct or modify a telephone number screening list by dialing an activation code. SBC equipment screens incoming calls against the station user's list and forwards only those telephone numbers on the list. The station user is responsible for the payment of toll charges for each call between the Selective Call Forwarding equipped telephone and the telephone to which the call is being forwarded. The transmission quality may vary depending on the distance and routing necessary; therefore, transmission may not meet normal standards. 

· Toll Restriction, which restricts long distance calling to allow only the completion of Wide Area Telecommunications Service (WATS) calls and calls to business offices and repair services. All other long distance calls are denied, including calls to Operator Services. Denied calls are directed to an CO announcement. 

Sizes & Standard Features Of Plexar® II Service

Plexar® II Service:
· Is for 1 to an unlimited number of lines. 

· Is priced out of the Tariff. 

· Requires a contract, either month-to-month or fixed term. 

The standard Features of Plexar® II Service (included as part of the basic line charge) are:
· Automatic Identified Outward Dialing, which provides for the identification of outgoing Long Distance Message Telecommunications Service (LDMTS) messages and the billing of these messages by station number, where LDMTS is provided by SBC. 

· Call Transfer - All calls, which allows a Plexar® II station user to transfer any established call to another telephone number within or outside the Plexar® II system. The Plexar® II station user is able to accept another call while the access line(s) may still be in use. 

· Consultation Hold, which allows a Plexar® II station user to hold any existing call and originate a call to another station in use, within or outside the Plexar® II system. 

· Direct Inward Dialing, which allows an incoming call to reach a Plexar® II station line without attendant assistance. 

· Direct Outward Dialing, which allows a Plexar® II station user to gain access to the exchange network without attendant assistance. 

· Station to Station Dialing, which allows a Plexar® II station user to directly dial other station lines within the same Plexar® II system without attendant assistance. 

· Three Way Calling, which allows a Plexar® II station user to add a third party to any established call for a three-party conference, without attendant assistance 

· Touch Tone Dialing. All Plexar® stations must be equipped with Touch-tone dialing 

· Automatic Callback Calling, which allows a Plexar® II user who encounters a busy condition when calling another Plexar® II station in use to be automatically called back when the called station becomes idle. 

· Call Forwarding Busy, which, automatically forwards incoming calls to a preselected telephone number, when the called Plexar® Express station is busy. 

· Call Forwarding Don't Answer, which automatically forwards incoming calls to a preselected telephone number, when the called Plexar® Express station does not answer after a predetermined number of ringing cycles. 

· Call Forwarding Variable, which forwards incoming calls to a telephone number, either inside or outside the Plexar® Express system, automatically after a station user has invoked this feature. 

· Call Hold, which allows a Plexar® II station user to hold one call for any length of time, provided that neither party goes on hook (hangs up). 

· Call Pick Up, which allows a Plexar® II station user to answer any call within an associated preset pickup group. 

· Call Waiting Intra-group, which allows those Plexar® II stations with Call Waiting-Terminating feature to have Call Waiting on intragroup calls. 

· Call Waiting Originating. which allows a Plexar® II station user to direct a call waiting tone toward a busy called Plexar® II station line. The busy called station line can retrieve the calling station by placing the existing call on hold and answering the waiting call. 

· Call Waiting Terminating., which allows a Plexar® II station user who is engaged in a telephone conversation to be alerted that an incoming call is attempting to reach that station user. The called station line can retrieve the waiting call by placing the existing call on hold and answering the waiting call. 

· Class of Service Restriction - Fully Restricted, which allows only station-to-station (intercom) originating or terminating access calling capabilities. 

· Class of Service Restriction - Semi Restricted, which allows originating or terminating access to the exchange network only through the attendant. 

· Class of Service Restriction - Toll Restriction, which means toll calls are denied, using either a standard Plexar® II announcement or an assigned toll diversion to the attendant. 

· Class of Service Restriction - Unrestricted, which allows access to the exchange network, the toll network, or any service accessible by dialing. 

· Code Restriction, which allows the creation of subgroups within the ISDN business station user group to provide additional restriction or access functions. Codes that are part of the group dialing plan may be denied or made accessible to subgroups of stations by assigning to each station within the group, a Customer Access Treatment (CAT) code. A CAT code defines the codes in the Business Group numbering plan that will be accepted from a user. Thus, stations assigned a CAT code that disallows access to a particular private utility are restricted from using it. A business group is allowed up to 16 CAT codes. 

· Dial Call Waiting, which provides the ability for originating Plexar® II stations to invoke Call Waiting service on selected intra-group calls. 

· Directed Call Pick Up - Non-Barge In, which permits a Plexar® II station to answer a call that is ringing any other line within the Plexar® group. Once the call is picked up, this feature will not allow the call to be barged-in upon. 

· Directed Call Pick Up - Barge In, which permits a Plexar® II station to answer a call that is ringing any other line within the Plexar® group. With this feature, if the original called party has already answered the call, the station invoking Directed Call Pickup can barge into the answered call and be connected into a three way call. 

· Directed Call Pick Up - Non Barge In/Non Barge In - Per Call Pick Up Group List, which functions as follows: 

· Non Barge In permits a Plexar® II station to answer a call that is ringing any other line within the Plexar® group. Once the call is picked up, this feature will not allow the call to be barged-in upon. 

· Barge In permits a Plexar® II station to answer a call that is ringing any other line within the Plexar® group. With this feature, if the original called party has already answered the call, the station invoking Directed Call Pickup can barge into the answered call and be connected into a three way call. 

· Distinctive Ringing and Call Waiting Tone, which allows a Plexar® II station user to determine the source of a call incoming to the station by unique, audible signals. The station user is also able to determine the source of the call on Call Waiting calls. 

· Hunting - Basic, which provides hunting for an idle line, starting with the called station and ending with the last station in the prearranged group, completing the call to the first idle line encountered. 

· Hunting - Circular, which provides line hunting in which the hunt for an idle line starts with the called line and proceeds in a prearranged order to all lines in the group. 

· Speed Calling Personal (Short List), which allows a station user to place calls to a list of frequently dialed numbers by dialing fewer digits. The list consists of a maximum of ten stored numbers. 

· Speed Calling Personal (Short List) - Per Speed Call Arrangement, which allows a station user to place calls to a list of frequently dialed numbers by dialing fewer digits. The list consists of a maximum of ten stored numbers. 

· Voice/Data Protection, which prevents data from being interrupted by Call Waiting tones, testing, or busy verification attempts. 

Optional Features Of Plexar® II Service

The Optional Features of Plexar® II Service, which may be purchased to meet a specific need, are:
· Assume Dial Nine, which provides for system-wide configuration that allows access to the Public Switched Telephone Network without the need to dial the digit '9'. 

· Automatic Route Selection (ARS) Basic - is an optional feature that automatically selects the least expensive way of sending long-distance calls. If the primary route is busy, the ARS feature automatically tries alternate routes. The station user will preselect a sequence of routes which may include Foreign Exchange, Common Control Switching Arrangement, and Wide Area Telephone Service. A warning tone is provided to indicate the selection of the least preferred route. 

· Busy Verification, which allows an attendant to establish connections to query busy station lines or trunks to determine if the lines are in working order. 

· Caller ID - Calling Name Delivery - Optional Feature per Station, which enables the subscriber station line to identify the calling party by a displayed name before the call is answered. This displayed name is the name associated with the Calling Party Number. When the Calling Name Delivery equipped line is on-hook, the Calling Party Name is transmitted across the line, during the silent interval between the first and second ring. Calling Name Delivery subscribers must provide, and connect, their own compatible CPE to process Calling Name Delivery transmission. 

· Caller ID - Calling Name Delivery - Optional Feature per System, which enables the subscriber station line to identify the calling party by a displayed name before the call is answered. This displayed name is the name associated with the Calling Party Number. When the Calling Name Delivery equipped line is on-hook, the Calling Party Name is transmitted across the line during, the silent interval between the first and second ring. Calling Name Delivery subscribers must provide, and connect, their own compatible CPE to process Calling Name Delivery transmission. 

· Caller ID - Calling Number Delivery - Optional Feature per Station, which allows the transmission of CPN to the subscriber's station line. When a Calling Number Delivery equipped line is on-hook, CPN is transmitted across the line, during the silent interval between the first and second ring. Calling Number Delivery subscribers must provide, and connect, their own compatible station user premises equipment in order to process the CPN transmission. 

· Caller ID - Calling Number Delivery - Optional Feature per System, which allows the transmission of CPN to the subscriber's station line. When a Calling Number Delivery equipped line is on-hook, CPN is transmitted across the line, during the silent interval between the first and second ring. Calling Number Delivery subscribers must provide, and connect, their own compatible station user premises equipment in order to process the CPN transmission. 

· Call Blocker - Optional Feature - Per Station, which enables a station user to block the last incoming call or calls from a designated list of telephone numbers. To block specified telephone numbers, the station user can construct or modify the telephone screening list by dialing a unique code. SBC equipment will screen incoming calls against the station user's list and block those on the list. If facilities are unavailable to provide incoming call screening via the station user's list, standard call completion will occur. To check unknown telephone numbers, a station user can activate a code to block a number after receiving an unwanted call. Callers whose numbers the EU has blocked are directed to a recorded announcement. The blocking feature will not function if CLASS is not also available in the CO of the calling party's telephone number. 

· Call Blocker - Optional Feature - Per System, which enables a station user to block the last incoming call or calls from a designated list of telephone numbers. To block specified telephone numbers, the station user can construct or modify the telephone screening list by dialing a unique code. SBC equipment will screen incoming calls against the station user's list and block those on the list. If facilities are unavailable to provide incoming call screening via the station user's list, standard call completion will occur. To check unknown telephone numbers, a station user can activate a code to block the number after receiving an unwanted call. Callers whose numbers the EU has blocked are directed to a recorded announcement. The blocking feature will not function if CLASS is not also available in the CO of the calling party's telephone number. 

· Auto Redial - Optional Feature - Per Station, which enables the station user to automatically redial the last outgoing telephone number dialed. When the recalled telephone number is busy, SBC equipment will make repeated attempts to establish the call for a thirty (30) minute period beginning with the station user's activation. 

· Auto Redial - Optional Feature - Per System, which enables the station user to automatically redial the last outgoing telephone number dialed. When the recalled telephone number is busy, SBC equipment will make repeated attempts to establish the call for a thirty (30) minute period beginning with the station user's activation. 

· Call Return - Optional Feature - Per Station, which enables the station user to automatically redial the telephone number of the most recent incoming call or attempted incoming call. SBC equipment will make repeated attempts to establish the call for a thirty (30) minute period beginning with the station user's activation of Call Return, if the most recent incoming call telephone number is busy. This feature cannot return the call to a line that is not associated with a telephone number (i.e. multi-line hunt group). This feature will not function if the calling party's telephone number has been Call Forwarded. 

· Call Return - Optional Feature - Per System, which enables the station user to automatically redial the telephone number of the most recent incoming call or attempted incoming call. SBC equipment will make repeated attempts to establish the call for a thirty (30) minute period beginning with the station user's activation of Call Return if the most recent incoming call telephone number is busy. This feature cannot return the call to a line that is not associated with a telephone number (i.e. multi-line hunt group). This feature will not function if the calling party's telephone number has been Call Forwarded. 

· Priority Call - Optional Feature - Per Station, which provides the station user with a distinctive alerting signal, ring, or call waiting tone (if the station user subscribes to Call Waiting), when the station user is called from selected telephone numbers. The station user can construct or modify a telephone number screening list by dialing a unique code. SBC equipment will screen incoming calls against the station user's list and provide the Priority Call feature for the telephone numbers on the station user's list 

· Priority Call - Optional Feature - Per System, which provides the station user with a distinctive alerting signal, ring, or call waiting tone (if the station user subscribes to Call Waiting), when the station user is called from selected telephone numbers. The station user can construct or modify a telephone number screening list by dialing a unique code. SBC equipment will screen incoming calls against the station user's list and provide the Priority Call feature for the telephone numbers on the station user's list 

· Selective Call Forwarding - Optional Feature - Per Station, which enables a station user to forward incoming calls from preselected telephone numbers to another telephone number within the exchange, or on the Long Distance Telecommunications Network where facilities permit. The station user can construct or modify a telephone number screening list by dialing an activation code. SBC equipment will screen incoming calls against the station user's list and forward only those telephone numbers on the list. The station user is responsible for the payment of toll charges for each call between his Selective Call Forwarding equipped telephone and the telephone to which the call is being forwarded. The transmission quality may vary depending on the distance and routing necessary; therefore, transmission may not meet normal standards 

· Selective Call Forwarding - Optional Feature - Per System, which enables a station user to forward incoming calls from preselected telephone numbers to another telephone number within the exchange, or on the Long Distance Telecommunications Network where facilities permit. The station user can construct or modify a telephone number screening list by dialing an activation code. SBC equipment will screen incoming calls against the station user's list and forward only those telephone numbers on the list. The station user is responsible for the payment of toll charges for each call between his Selective Call Forwarding equipped telephone and the telephone to which the call is being forwarded. The transmission quality may vary depending on the distance and routing necessary; therefore, transmission may not meet normal standards 

· Features Package - Includes Call Blocker, Auto Redial, Call Return, Priority Call, Selective Call Forwarding - Per Station. Refer to the descriptions above. 

· Features Package - Includes Call Blocker, Auto Redial, Call Return, Priority Call, Selective Call Forwarding - Per System. Refer to the descriptions above. 

· Call Trace - Optional Feature - Per Station, which enables the station user to initiate a trace of the last incoming call completed by dialing an activation code immediately after terminating the call. If the trace is successful, SBC equipment will record the incoming call detail (not the conversation). A successful trace will not be made if the incoming call originates in a CO not equipped for Call Trace Service. The result of the trace will not be provided to the station user directly. Such call detail will be provided only to law enforcement authorities upon proper request. The station user is required to contact SBC during normal work hours and work days for information regarding further action the station user must take. 

· Call Trace - Optional Feature - Per System, which enables the station user to initiate a trace of the last incoming call completed by dialing an activation code immediately after terminating the call. If the trace is successful, SBC equipment will record the incoming call detail (not the conversation). A successful trace will not be made if the incoming call originates in a CO not equipped for Call Trace Service. The result of the trace will not be provided to the station user directly. Such call detail will be provided only to law enforcement authorities upon proper request. The station user is required to contact SBC during normal work hours and work days for a description of further action the station user must take. 

· Call Forwarding Busy Line/Don't Answer Outside System - Per Plexar® II Station Equipped - Busy, which allows for forwarding of an incoming call to a preselected line outside the system, when the called party does not answer after a predetermined number of rings and/or when a busy condition is detected. This feature does not include the option to split the Call Forwarding destination on originating party status (intra-system vs. external to system). 

· Call Forwarding Busy Line/Don't Answer Outside System - Per Plexar® II Station Equipped - Don't Answer, which automatically forwards incoming calls to a preselected telephone number, when the called Plexar® Express station does not answer. 

· Call Forwarding Busy Line/Don't Answer Outside System - Per Plexar® II Station Equipped - Busy & Don't Answer, which automatically forwards incoming calls to a preselected telephone number, when the called Plexar® Express station is busy or does not answer. 

· Cancel Call Waiting - Per Plexar® II Station, which allows the Plexar® II subscriber with the Call Waiting Terminating feature to deactivate Call Waiting on the subscriber's line for the duration of one call. 

· Conference Calling - Per 6 Port Conference Arrangement, which allows a Plexar® II station user to establish conference connections involving up to six conferees, including the conference controller. 

· Customer Rearrangement System - Basic - Per Plexar® II Station, which allows station users to add/change/delete station features, handle station rearrangements, and review their Plexar® system configuration. Changes are made via a computer terminal located on the station user's premises. These changes can be scheduled by the station user to occur the same day or at some future date. 

· Number Retention System - Basic - Per Plexar® II Station, which allows business station users the option of retaining their existing number(s) when changing to Plexar® II Service. The retained number must be from the same serving CO (switch) from which the Plexar® II service is provided. 

· Number Retention System - 1 -10 Numbers, which allows business station users the option of retaining their existing number(s) when changing to Plexar® II Service. The retained number must be from the same serving CO (switch) from which the Plexar® II service is provided. 

· Number Retention System - 1 Number Added, which allows business station users the option of retaining their existing number(s) when changing to Plexar® II Service. The retained number must be from the same serving CO (switch) from which the Plexar® II service is provided. 

· Number Retention System - 2 Numbers Added, which allows business station users the option of retaining their existing number(s) when changing to Plexar® II Service. The retained number must be from the same serving CO (switch) from which the Plexar® II service is provided. 

· Number Retention System - 3 Numbers Added, which allows business station users the option of retaining their existing number(s) when changing to Plexar® II Service. The retained number must be from the same serving CO (switch) from which the Plexar® II service is provided. 

· Number Retention System - 4 Numbers Added, which allows business station users the option of retaining their existing number(s) when changing to Plexar® II Service. The retained number must be from the same serving CO (switch) from which the Plexar® II service is provided. 

· Number Retention System - 5 Numbers Added, which allows business station users the option of retaining their existing number(s) when changing to Plexar® II Service. The retained number must be from the same serving CO (switch) from which the Plexar® II service is provided. 

· Number Retention System - Each Number Over 5, which allows business station users the option of retaining their existing number(s) when changing to Plexar® II Service. The retained number must be from the same serving CO (switch) from which the Plexar® II service is provided. 

· Outgoing Trunk Queuing - Per System, which allows efficient usage of the station user's private facilities by queuing individual station line calls. If all facilitates are busy, the station user is provided a distinctive ring when a facility is available. 

· Night Service - Per Night Service Arrangement, which directs calls normally directed to the attendant to preselected station lines within the station user group when the attendant is absent. 

· Preferential Hunting - Per Plexar® II Station Equipped, which provides a type of line hunting which permits a prehunt over a preset preferential group of terminals before hunting through the entire multi-line hunt group (MLHG). The hunt through the MLHG can be a basic or circular hunt. 

· Remote Access Capability - Per System, which allows a remote caller access to the features of a Plexar® II system by dialing the number associated with the incoming facility and an optional security code. 

· Simplified Message Desk Interface (SMDI) - Per System, which provides an integrated, automated interface between the various voice/text-messaging systems. Necessary information about a call is forwarded to the messaging system (i.e. called station number, calling station number, type of call forwarding situation, etc.) over a data link. This information enables the messaging system to properly receive and store a message presented to it for the associated voice line. 

· Simplified Message Desk Interface (SMDI) - Message Waiting Indication - Per Plexar® II Station With SMDI, which provides an integrated, automated interface between the various voice/text-messaging systems. Necessary information about a call is forwarded to the messaging system (i.e. called station number, calling station number, type of call forwarding situation, etc.) over a data link. This information enables the messaging system to properly receive and store a message presented to it for the associated voice line. 

· Simplified Message Desk Interface (SMDI) - Message Waiting Indication - Per Plexar® II Station Without SMDI, which provides an integrated, automated interface between the various voice/text-messaging systems. Necessary information about a call is forwarded to the messaging system (i.e. called station number, calling station number, type of call forwarding situation, etc.) over a data link. This information enables the messaging system to properly receive and store a message presented to it for the associated voice line. 

· Speed Calling - 30 Codes - Per Plexar® II Station, which allows a station user to place calls to a list of frequently dialed numbers by dialing fewer digits than normally required. 

· Speed Calling - 30 Codes - Per Speed Calling Arrangement, which allows a station user to place calls to a list of frequently dialed numbers by dialing fewer digits than normally required. 

· Speed Calling - 30 and 50 Codes - Personal (Short List) Per Speed Call Arrangement (Customer Changeable), which allows a station user to place calls to a list of frequently dialed numbers by dialing fewer digits than normally required. 

· Speed Calling - 50 Codes - Per Plexar® II Station, which allows a station user to place calls to a list of frequently dialed numbers by dialing fewer digits than normally required. 

· Speed Calling - 50 Codes - Per Speed Call Arrangement, which allows a station user to place calls to a list of frequently dialed numbers by dialing fewer digits than normally required. 

· Split Service Offering - Per Additional Common Block, which provides for segregation of a station user's Plexar® II station lines into separate groups, thereby enabling each group to have a different set of common features and/or access lines. 

· Station Message Detail Recording (SMDR) - Per System, which provides a magnetic tape record of call details (date, time, etc.) on outgoing calls placed over a station user's private facilities, i.e. Common Control Switching Arrangement and Foreign Exchange, line facilities, Long Distance Message Telecommunications Service network, and Other Common Carriers for whom SBC has a prearranged billing agreement. 

Plexar® II Service offers National ISDN capability via the Basic Rate Interface (BRI). Each Plexar® II station consists of two 'B' channels and one 'D' channel.
Important: There are installation and monthly charges for optional system features. Some optional features are not available in all COs. 

 
Sizes & Standard Features Of Plexar® Express Service

Plexar® Express Service:
· Is for 1 to an unlimited number of lines 

· Is priced out of the Tariff 

· Requires a contract, either month-to-month or a fixed term 

The Standard Features of Plexar® Express Service (included as part of the basic line charge) are:
· Call Forwarding - Busy Line - Within the System, which automatically forwards incoming calls to a preselected telephone number, when the called Plexar® Express station is busy. 

· Call Forwarding - Don't Answer - Within the System, which automatically forwards incoming calls to a preselected telephone number, when the called Plexar® Express station does not answer after a predetermined number of ringing cycles. 

· Call Forwarding - Busy Line - Outside the System, which automatically forwards incoming calls to a preselected telephone number, when the called Plexar® Express station is busy. 

· Call Forwarding - Don't Answer - Outside the System, which automatically forwards incoming calls to a preselected telephone number, when the called Plexar® Express station does not answer after a predetermined number of ringing cycles. 

· Call Forwarding Variable, which forwards incoming calls to a telephone number, either inside or outside the Plexar® Express system automatically after a station user has invoked this feature. 

· Call Hold, which allows a Plexar® Express station user to hold one call for any length of time, provided that neither party goes on hook (hangs up). 

· Call Pick Up, which allows a Plexar® Express station user to answer any call within an associated preset pickup group. 

· Call Transfer, which allows a Plexar® Express station user to transfer any established call to another number within or outside the Plexar® Express system. While the Plexar® Express line(s) may still be in use, the Plexar® Express station user is then free to accept another call. 

· Automatic Identified Outward Dialing, which provides for the identification of outgoing Long Distance Message Telecommunications Service (LDMTS) messages, and the billing of these messages by station number, where the LDMTS is provided by SBC. 

· Direct Inward Dialing (DID), which allows an incoming call from the Public Switched Telephone Network to reach a Plexar® Express station's telephone number without attendant assistance. 

· Direct Outward Dialing (DOD), which allows a Plexar® Express station to gain access to the Public Switched Telephone Network without attendant assistance. 

· Hunting - Basic, which provides hunting for an idle station, starting with the called station and ending with the last station in the prearranged group, completing the call to the first idle station encountered. 

· Station to Station Dialing, which allows a Plexar® Express station user to directly dial other stations within the same Plexar® Express system, typically by dialing fewer digits than then normal 7-digit telephone number, usually dialing just 3, 4, or 5 digits. 

· Three Way Calling, which allows a Plexar® Express station user to add a third party to any established call for a three-party conference, without the assistance of an attendant. 

· Touch-tone Dialing. All stations must be equipped for Touch-Tone dialing. 

Optional Features Of Plexar® Express Service

The Optional Features of Plexar® Express Service, which may be purchased to meet a specific need, are:
· Assume Dial Nine - Per System., which provides for a system-wide configuration that allows access to the Public Switched Telephone Network, without the need to dial the digit '9'. 

· Call Waiting/Cancel Call Waiting - Per Station, which works as follows: 

· Call Waiting informs a busy station user that another call is waiting, by applying a 'call waiting tone,' while the calling party hears ringing. 

· Cancel Call Waiting allows the station user to inhibit the operation of Call Waiting for one call. Call Waiting is enabled on the next call, unless Cancel Call Waiting is engaged again for the next call. 

· Call Waiting/Cancel Call Waiting - Per System, which works as follows: 

· Call Waiting informs a busy station user that another call is waiting, by applying a 'call waiting tone,' while the calling party hears ringing. 

· Cancel Call Waiting allows the station user to inhibit the operation of Call Waiting for one call. Call Waiting is enabled on the next call, unless Cancel Call Waiting is engaged again for the next call. 

· Caller ID - Calling Number Delivery - Per Station, which utilizes specific network capabilities to transmit CPN associated with an incoming call to the called party's station. The CPN of the incoming call is transmitted during the silent interval between the first and second ring. CPN subscribers must provide, and connect, their own compatible premises equipment in order to process the CPN transmission. 

· Caller ID - Calling Name Deliver - Per System, which enables the subscriber station to identify the calling party by a displayed name before the call is answered. The displayed name is the name associated with the Calling Party Number. When a Calling Name Delivery equipped station in on-hook, the Calling Party Name is transmitted during the silent interval between the first and second ring. Calling Name Delivery subscribers must provide, and connect, their own compatible CPE to process the Calling Name Delivery transmission. 

· Message Waiting Indication - Per Station, which notifies a station user of a waiting message from an optional voice mail system, by stuttered dial tone in place of normal dial tone. 

· Message Waiting Indication - Per System, which notifies a station user of a waiting message from an optional voice mail system, by stuttered dial tone in place of normal dial tone. 

· Speed Calling - Up to 50 Codes - Per Speed Calling Arrangement, which allows a station user to place calls to a previously designated list of frequently dialed numbers by dialing a speed-calling code for those numbers instead of the full telephone numbers desired. 

· Speed Calling - Per Station - 2 Digit (Shared List or Individual List), which allows a station user to place calls to a previously designated list of frequently dialed numbers, by dialing a speed-calling code for those numbers instead of the full telephone numbers desired. 

· Speed Calling - Per System, which allows a station user to place calls to a previously designated list of frequently dialed numbers, by dialing a speed-calling code for those numbers instead of the full telephone numbers desired. 

· Toll Restriction - Per Station, which restricts the completion of originating calls to a limited area only. 

· Toll Restriction - Per System, which restricts the completion of originating calls to a limited area only. 

Important: There are installation and monthly charges for optional system features. Some optional features are not available in all COs. 

 
Sizes & Features Of Plexar® Custom Service

Plexar® Custom Service:
· Is for 75 or more stations in one CO. 

· Is priced via a Customer Specific Proposal. 

· Requires a contract. 

Note: The Plexar® Feature Reference Guide, which will contain a list of the features of Plexar® Custom Service, is under development.
Availability

Plexar® is available in several configurations:
· Plexar® I - 2-9 stations 

· Plexar® II - 1- Unlimited stations 

· Plexar® Express - 1 - Unlimited stations 

· Plexar® Custom - 75 stations + 

· Plexar® with Integrated Services Digital Network (ISDN) 

Limitations
All Plexar® types require that the EU have touch-tone service. This means the EU's line terminates in a touch-tone instrument at the EU's premises.
Plexar® stations must be on contiguous property or sold to the same EU.
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