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Description   

Preferred Number Service (PNS) allows calls placed to one residential number to be automatically transferred to another. PNS gives the appearance of continuous service, with no number change, for End Users who move to a different serving Central Office (CO) or for EUs who disconnect their service and do not want a 'break' in service. Calls placed to their 'old' telephone number are automatically forwarded to their 'new' number.   
PNS allows a residential EU who desires specific telephone numbers to expand the selection beyond their serving CO (specific number not available in their CO). Calls placed to their 'special' telephone number are automatically forwarded to their residence.   
A unique ring signal is available as an option.  The unique ring signal allows the EU to distinguish if the incoming call was placed by dialing the PNS telephone number or the residence local exchange telephone number.  
Types of PNS
The four types of PNS arrangements are:  
· Local - PNS allows calls to be forwarded within the same calling scope.  

· IntraLATA - PNS allows calls to be forwarded within the same LATA. Toll charges apply to every call and the EU may have an Optional Calling Plan (OCP) on this service.  

· InterLATA (EU selects Long Distance Carrier) - PNS allows calls to be forwarded to a different LATA. The EU selects the long distance carrier. Toll charges apply to every call and the EU may have a long distance carrier's OCP on this service.  

· 800 Service - Preferred Number Service allows calls to be forwarded to an 800 number. 800 usage applies to every call. 

Extended Metropolitan Service (EMS) and Extended Area Calling Service (EACS) numbers may be used with IntraLATA, InterLATA, and 800 PNS service.   
If a unique ring is requested, it is necessary to determine if Personalized Ring is available in the 'forwarded to' number's CO.  Note:  A unique ringing signal, similar to Personalized Ring is available as an option on PNS if Personalized Ring is available in the forwarded number‘s CO.

Restrictions/Limitations
· Terminating number must have incoming call capability.
· Termination with unique ringing must be in SBC service area.
· Ringing option cannot be provided if more than one unique ringing pattern is already on the end user’s local exchange number.
· PNS and Unique Ringing are offered subject to the availability of CO facilities.
· PNS number can be forwarded within the local calling scope of the exchange but cannot be used to expand the local calling scope.
· May result in a toll call if the incoming call is forwarded outside of the local calling scope.
· PNS is not offered where the terminating station is a business or COPTS.
· PNS is not available to a residence used as a place of business.
· Transmission quality may vary depending on the distance and routing necessary to complete the forward call.  
· PNS is not suitable for transmission of data.
· Does not work with SBC Messaging Services     
· Can only forward one call at a time     

· Usually billed on with EU number     

· Long distance PNS requires PIC   
· Listed address can only be address of CFN number or OAD (Omit Address Directory) 
Interactions

· Call Waiting - Cannot be put on the PNS number. If the forwarded to number has Call Waiting, a call to the PNS number will be treated like a call placed directly to the forwarded to number. 
Note: If a call is in progress that was forwarded from the PNS number, another call to the PNS number will receive a busy, as the PNS number will forward only one call at a time.
· Call Forwarding - If Call Forwarding is activated on the forwarded to number and a call is placed to the PNS number, the call will forward again to the second forwarded to number. Transmission quality may vary.     

· Call Return - If Call Return is on the forwarded to number and a call is received from the PNS number, Call Return will call back the originating number, not the PNS number. If the line is busy, the Call Return equipped line is called back when the return to number is available. The PNS number is not called back.     

· Priority Call - If Priority Call is on the forwarded to number, the PNS number cannot be used in the list of numbers for the distinctive ring. The caller's originating number can be included, and even if the caller calls the PNS number, it will ring distinctly based on the callers number. The EU must subscribe to PNS with unique ring in order to have a distinctive ring from the PNS number.     

· Caller Block - If Caller Block is on the forwarded to number, the originating caller's number can be blocked but the PNS number cannot. If the caller's number is blocked and the caller calls the PNS number, the call is still blocked.     

· Call Trace - If Call Trace is activated on the forwarded to number, the PNS number will not be the number traced. The originating caller's number will be traced.     

· Selective Call Forwarding - If Selective Call Forwarding is on the forwarded to number, the PNS number cannot be used in the list of numbers that will forward since the originating caller's number is passed and not the PNS number. If the calling party's number is on the list but the PNS number is dialed, the call will still be forwarded.     

· Personalized Ring - If Personalized Ring is on the forwarded to number, the EU is limited to two unique ring patterns. One of the unique ring patterns can be for Personalized Ring on the local exchange number and the PNS number.     

· Caller ID - If the forwarded to number had Caller ID, the caller's number will display, not the PNS number.     

· Optional Calling Plans - Optional Calling Plans can be put on the PNS number if it forwards to a long distance number. The plan must be appropriate for the carrier or a SBC plan if the forwarded to number is IntraLATA.
Ordering

Determine if 'Forwarded to' number has Personalized Ring.  End user must advise CLEC on which existing number the PNS will ring and if they want a different ringing pattern.       
Listings

A directory listing is provided for either the current residence local number or the end user’s PNS number in the same local exchange.  

· If the end user wants both numbers to be listed, an additional listing may be obtained at appropriate rates.  

· If the end user wants a non-published/non-listed number, the appropriate charges are applicable on the “forwarded to” local exchange number.

Billing

· Originating caller is responsible for any charges incurred from the point of origination to the PNS number.

· PNS subscriber is responsible for all charges incurred between the PNS number and the terminating number.  

· If calls are outside the local calling scope, toll charges may apply in addition to the monthly rate.

· See specific state tariff for additional charges.[image: image1.wmf]
