Disaster Routing Service (DRS)
1Description

Availability
1
Restrictions/Limitations
2
Billing
2



Description

Disaster Routing Service (DRS) enables end users to forward incoming calls placed to multiple telephone numbers, en masse, to multiple alternative telephone numbers at one or more locations based on three predetermined destination options being active.  Only one routing option can be active at any time.  EUs can change their routing option instantly, free-of-charge, using a Touch-tone telephone.

A key advantage of DRS over Customer Premise Equipment (CPE)-based disaster routing systems is that DRS rerouting occurs at the Central Office (CO), which means it will continue to work even if the EU's premises becomes uninhabitable.   This service is not designed to restore service in the event of service interruptions at central offices. 
All numbers equipped with DRS must be included in one of the end user’s groups.  

· A group is a set of numbers that will be forwarded in the same way.  

· A telephone number may only be included in one group.  

The CLEC will provide the end user with a password for each DRS group.  Note:  Password and group number should be changed after receipt.

Availability 
· DRS is available on numbers associated with business lines or trunks.  

· DRS may also include numbers equipped with Intelligent Redirect.

Restrictions/Limitations
· Service is available where facilities and capacity exist.

· DRS is available for use only with voice applications.  It may not be used with data applications.

· SBC does not assume liability for forwarding calls to numbers that are inaccurately provided to SBC.
· Calls may only be forwarded to direct-dial telephone numbers.

· Calls will not be forwarded if the CO or other network failures/limitations prevent the call from being delivered to the end user’s number in the switch.

· The capability to forward calls to international numbers is not available. 

· The end user must identify the PIC for telephone numbers that cannot initiate outbound calls.

· End user must have sufficient lines and associated facilities at the forwarded to location to handle the estimated number of calls.

· Service not available to:
· Residence
· Pay Telephone service
· Telebranch
· Mobile service
· Personalized ring

Billing
· The end user is responsible for all applicable charges will apply for each call forwarded beyond the local calling area of the dialed number.  

· Refer to state tariff(s) for other applicable recurring and nonrecurring charges. 
· termination liability charges are applied.
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