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Description
Customer Alerting Enablement (CAE) service provides three different features that can notify the end user of messages waiting using the Visual Message Waiting Indicator (VMWI). This feature allows the end user to be notified of messages visually and/or audibly by a message waiting status lamp, broken intermittent dial tone or both. This will also be a benefit to the visually and hearing impaired enabling them to know they have a message. The answering service or voice messaging service activates CAE to let the End User know when they have messages waiting. CAE is a telephone line assignable 'feature' and should be ordered on the initial or subsequent request for telephone service.     

The EU receives the audible CAE notification when the EU goes off-hook to place a call. Instead of hearing a normal or steady dial tone, the EU hears a broken or intermittent dial tone. The End User receives the visual CAE notification by a lit or flashing message waiting status lamp located on their CPE.     

Availability       

· CAE is available in 1AESS, DMS100 and 5ESS switches        

· Available to Residence and Business customers with the following types of service (where facilities are available): 

· POTS (including measured service)

· Multi-Line Hunting

· Series Completion        

Restrictions/Limitations     

· Subject to availability of facilities and compatibility with end user access line and equipment.
· Broken, intermittent only or visual only are provided on a demand basis 

· In order for Message Waiting Indicator to work, end user needs Call Forwarding Busy Line Don't Answer feature. 
· Service is not available on:

· Centrex

· Plexar

· Payphone/Coin

· Mobile

· WATS

· Prepaid Home Service 

· Inmate

· Party lines

· End user must subscribe to Call Forward Busy Line/Don’t Answer 

· In Kansas, not available with:

· Remotely call forwarded lines

· PBX trunks

· Foreign exchange service

· When multiple services are activated on the same line, certain services may take precedence over others.

Ordering       
· Activation and deactivation of the intermittent dial tone on the end user's line is performed by the Enhanced Service Provider that the end user subscribes to.

· Once the end user calls in to retrieve the information from their "message" service, the alerting signal (intermittent dial tone) is deactivated.

· CLECs must verify the CAE USOC shown on the CSR and place orders with the correct USOC (EW5VA) when issuing orders to change or remove the CAE feature. 
Due Date       

Standard due date interval applies for vertical features.  Refer to the Resale Due Date matrix for standard due dates.      
USOCs
EW5VA replaces AWS.  The following USOCs will be used to activate Visual and Audible Message Waiting Indicator (VAMWI):    

	EW5VA
	Provisions both visual and audible (blinking light & broken dial tone)


The following USOC will be used to activate Visual Message Waiting Indicator (VMWI): 

	EW5VX
	Provisions visual only (blinking light)


The following USOC will be used to activate Audible Message Waiting Indicator (AMWI): 

	EW5AX
	Provisions audible only (broken dial tone)


FIDs     

For 5ESS switches, /MSS data is required as follows:  

	EW5VA
	/MSS  *MSAAVM MSSGRP.NSII

	EW5VX
	/MSS  *MSAVM MSSGRP.NSII

	EW5AX
	/MSS  *MSAA MSSGRP.NSII


Billing     

Non-Recurring charges apply when installed with Call Forwarding Busy Line Don't Answer (CFBLDA).       
Refer to state tariff for information regarding recurring and nonrecurring charges.
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