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Description


Anonymous Call Rejection (ACR) Service allows an End User (EU) to automatically reject calls from callers who use blocking capabilities to prevent their name and telephone number information from being displayed. When ACR service is active on a line, incoming calls to the terminating EU (who subscribes to ACR) are checked to identify the privacy status of the call before the call is completed. 

When a call is rejected, the:   

· Telephone of the subscriber does not ring      

· Caller hears a recorded message: 'We're sorry, the party you are trying to reach is not accepting calls from anonymous numbers. Please hang up and try calling again without blocking your number, or call the Operator for assistance in completing your call. A separate charge may apply.' 

Call is terminated after the calling party receives the denial announcement   

· Called party is not assessed toll charges 

Note:  ACR service works with or without Caller ID service.  
How to use this feature 

ACR is: 

· Activated by picking up the receiver and dialing:    

· *77 from touch tone telephones    

· 1177, from rotary dial telephones  

· Deactivated by picking up the receiver and dialing: 

· *87 from touch tone telephones      

· 1187, from rotary dial telephones 

Availability

ACR is available:   

· In Arkansas, Kansas, Missouri, Oklahoma,  and Texas.      

· On Basic Exchange Resale Residence and Business Service      

· In Central Offices (COs):    

· with 5ESS switches    

· with DMS 100 switches    

· that are Custom Local Area Signaling Services (CLASS) SS7 capable 

· With Hunting 

Restrictions/Limitations
· Out-Of-Area calls are not affected by ACR, and continue to go through to the called party even though they cannot be identified. 
· Subject to availability of facilities and compatibility with end user access line and equipment. 

· Service is not available on:

· Centrex

· PBX trunks

· Plexar

· DigiLine

· Payphone/Coin

· Mobile

· WATS

· Prepaid Home Service 

· Inmate

· Party lines

· Individual services may have limitations on availability with hunting arrangements.

· When multiple services are activated on the same line, certain services may take precedence over others.
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