Three-Way Calling / Three-Way Calling Usage Sensitive (Pay Per Use)
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Description


Three-Way Calling permits the End User (EU) to add a third party to an established connection. When the third party answers, a two-way conversation can be held before adding the original party for a three-way conference. The EU initiating the conference controls the call and may disconnect the third party to reestablish the original connection or establish a connection to a different third party. 

Availability

Three-Way Calling (Pay Per Use) is available statewide in all switch types. Usage Sensitive Three-Way Calling service is available in DMS 100, 5E and 1A switch types.
Usage Sensitive Three-Way Calling service is automatically provisioned on all Residence and small Business EU lines, unless the EU specifically requests that the service be blocked or if the line has subscription based Three-Way Calling Service
Restrictions/Limitations
· Subject to availability of facilities and compatibility with end user access line and equipment. 
· The transmission quality of Three-Way Calling may be reduced depending on requirements to complete connection due to distance/routing. 

· A monthly cap of 8 activations is applied to Residence lines only. There is no monthly cap for Business service.
· All Three-Way Calling feature limitations and interactions apply to Three-Way Calling Usage Sensitive service. 
· Pay per use/usage sensitive features are not available on:  
· Centrex       
· Centrex ISDN       
· Payphone Service Provider (PSP)       
· PBX trunks

· Plexar

· DigiLine

· Payphone/Coin

· Mobile

· WATS

· Prepaid Home Service 

· Inmate

· Party lines
· Three-Way Calling cannot be provided in the following types of switches:
· DMS 10      
· Stromberg Carlson 
· Individual services may have limitations on availability with hunting arrangements.

· When multiple services are activated on the same line, certain services may take precedence over others.

· Usage sensitive Auto Redial is billed on a per activation basis.  

· Transmission may vary depending on the distance and routing necessary.
Instructions
The EU follows these steps to activate Three-Way Calling Service. The EU:   

· Calls the first person and initiates a call.      

· Places the first person on hold by depressing the switchhook for one second.      

· Listens for the dial tone, and dials the number of the person to be added to the conversion. When that person answers, a two-way conversation can be held before adding the originating party back on the line.      

· Presses the switchhook and holds it for one second to add the first person to the call. The three-way call has been completed. 

Cancel Call Waiting (*70) can be used during a call: 

· If the line is controller of the call      

· Except in 1A ESS 

To disconnect either call, the EU may ask one person to hang up. The EU may continue the conversation with the remaining party.   When the EU hangs up first, both of the other parties will be disconnected.   

Usage Sensitive Three-Way Calling Service is activated in the same manner as subscription based Three-Way Calling.

Ordering

Due Dates    

· Lines are automatically equipped with Usage Sensitive features; therefore a service order is not issued to add Per Use features. 

· For Blocking, refer to the Standard Due Date website for Basic Exchange Resale, ACT “C”, (Link behind “Ordering”).     

FIDs

· The following RCU (Restrict Casual Use) FIDs apply for Per Use Blocking: 

	IF blocking: 
	THEN FID and code set is:

	3 Way Calling 
	/RCU TWC

	Call Return 
	/RCU CR

	Auto Redial
	/RCU AR

	Call Trace
	/RCU COT


Miscellaneous Ordering Procedures    

· Usage Sensitive blocking must be added to each line that is to be blocked; it is not blocked at an account level. 

· Usage Sensitive blocking should be ordered in the Feature Detail section of the LSR.  The request should use the appropriate FID and Code Sets from the above table as follows: 

	Type of Blocking
	LSOR Entry



	Auto Redial
 
	FA = N

Feature = Class of Service, e.g. 1FW
Feature Detail = /RCU AR

	3 - Way Calling
	FA = N

Feature = Class of Service, e.g. 1FW
Feature Detail = /RCU TWC

	Call Return
	FA = N

Feature = Class of Service, e.g. 1FW
Feature Detail = /RCU CR

	Call Trace
	FA = N

Feature = Class of Service, e.g. 1FW
Feature Detail = /RCU COT

Note:  The USOC NST is used as a trigger on the end user’s service to activate Call Trace and does not have to be ordered by the CLEC on the LSR.

	Auto Redial & 3 - Way Calling
	FA = N

Feature =  Class of Service, e.g. 1FW
Feature Detail = /RCU AR,TWC

	3 - Way, Auto Redial and Call Return
 
	FA = N

Feature = Class of Service, e.g. 1FW
Feature Detail = /RCU TWC,CR,AR

	3 - Way, Auto Redial,  Call Return and Call Trace

	FA = N

Feature = Class of Service, e.g. 1FW
Feature Detail = /RCU TWC,CR,AR,COT


Billing 

· Blocking of the usage sensitive feature is available at no charge. 
· A non-recurring charge applies to an order to have the blocking of the usage sensitive feature removed.    
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