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Description     

Toll Restriction/Toll Blocking Service restricts an End User (EU) from dialing any:     

· 1+ long distance telephone number, both inter and intraLocal Access and Transport Area (LATA)     

· 0+ and 0- Operator Assisted (0) long distance telephone number     

· Operator Assisted (0) calls     

· Call placed to a 1+900-XXX-XXXX telephone number     

· Call placed to a 1+976-XXX-XXXX telephone number     

· Directory assistance calls (1+555-1212 or 1+411)     

· Call placed to an emergency telephone number, if it is long distance     

· Call placed via carrier codes (i.e., 10XXX) 

Toll restriction only stops direct dialed calls normally generated via 1+, 0+, or 0. It does not guarantee toll calls cannot be made from the EU's telephone using alternate carrier technology.   
Calls which are permitted with the appropriate toll restriction include:   
· Any local 7 or 10 digit call    

· Any call to an inward Wide Area Telecommunications Service (WATS) service (1-800-XXX-XXXX)    

· 1+ calls to a telephone company business office and/or repair service, where facilities permit 

The following intercept recording is played to an EU who calls a blockable telephone number:   
· 'We're sorry, the number you are calling cannot be completed from this telephone, at the customer's request.' 

If there is a lack of announcement space in the Central Office (CO), the following limited disconnect recording is heard:   
· 'I'm sorry, your service has been interrupted. For fire, medical, and police emergencies, dial 911. To discuss your account, please contact your local service provider.' 

Availability   
Toll Restriction is available:     

· On all simple Residence and Business end users     

· In all switch types 

Restrictions/Limitations   

· Not available on party lines  

· Cannot reach '0' Operator    

· Does not restrict calls to 1+ 700, 1+800, 1+950, 911 or 711 

· Toll Blocking will block most collect calls and third party calls; however, SBC does not guarantee that calls will not go through even if the end user has Toll Blocking. 

· The end user will be expected to pay for any calls that are accepted. 

Optional Services 

· There are no restrictions when adding toll blocking      

· It is the responsibility of the CLEC to request removal of Optional Calling Plans, Custom Calling Services, etc.     

· To further block billable calls, the CLEC may request to add Billed Number Screening which blocks collect calls and third number billed calls. 

Toll Billing Exception     

Provides the capability to block most third number and/or collect calls on SBC intraLATA network. 
· TBE A - collect and third number billing  (“A” in the BLOCK field of the Resale Service Form).   

· TBE B - third number billing (“B” in the BLOCK field of the Resale Service Form). 

· TBE C - collect billing  (“C” in the BLOCK field of the Resale Service Form).
Call Restriction     

· 900 Call Block is an optional service offered to end users wanting to restrict 1+900 calls. Other long distance calls may be billed while the 900 Call Block is in service.
· CREXN is the USOC for 900 Call Restriction

· Also blocks 1+700 calls

If end user requests Toll Restriction and 900 Call Block, use “F” in the BLOCK field of the Resale Service Form as Toll Restriction will also block 900/976 calls. 
Ordering 

Due Dates   

Refer to Resale Date Matrix in the Ordering section.
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