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Description    

Caller ID Blocking is a separate service from Caller ID. End Users can utilize Caller ID Blocking when they place outgoing calls and do not want their name or telephone number delivered to the called party. There are two types of Caller ID Blocking:    

· Per Call Blocking      

· Per Line Blocking (This service is available in Texas only) 

Essential differences between Per Call Blocking and Per Line Blocking are:    

· Per Call Blocking is a free service which is part of the local service provided, and does not require a service order to activate.      

· Per Line Blocking, which is available in Texas only, is not part of the local service provided, is available only to certain categories of EUs, and requires special handling to grant the request. 

Per Call Blocking allows EUs to choose when and to whom to release their name and telephone number information. 

Per Line Blocking allows an EU to permanently block its name and telephone number information from being delivered to EUs who subscribe to Caller ID service. 

Important: Per Line Blocking of Caller ID service is usually available to law enforcement personnel or specific agencies only.    

Note: EUs who write to the Public Utility Commission and state they have a compelling need can request Per Line Blocking of Caller ID on their line. These requests require special handling.
Availability
Caller ID Blocking is available to all EUs in the Caller ID area, except those calling from public telephones (Coin, Coinless, and Private).   

Per Line Blocking is available in Texas only.
Restrictions/Limitations
Caller ID Blocking does not limit outbound calls – the number will show up as 'Anonymous' or 'Private' to Caller ID subscribers. However, if the called EU has a 'Block the Block' display unit, blocked calls will go to an intercept recording. All other calls will complete as before.   

Calls to national 800, 888, 877 or 976 numbers as well as 911 will always send the caller's number, even when they have either variation of Caller ID Blocking.
Activation 
*67 for Per Call Blocking of Caller ID, which allows the CLEC-Reseller's EU to block the delivery of its name and telephone number on a per-call basis. EUs may control the display of their name and telephone numbers by dialing *67 (1167 on rotary dial telephones) before dialing the telephone number of the called party. [image: image1.wmf]
