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Description

Call Block service allows: 

· The end user to reject calls from selected incoming telephone numbers by creating a Call Screening List.

· Blocking of the last incoming call, even if the end user does not know the calling party’s telephone number.  

The Call Screening List compares the calling party's telephone number (the originating number) to the list of telephone numbers chosen by the end user for special treatment (blocking). If the Call Screening List finds that the originating number is on the list, the Central Office (CO) switching equipment applies the blocking. The switch will prohibit the call from the originating number from ever ringing at the end user’s premises.   
Note:  To block an unknown number, the end user enters a code to add the number to their screening list.
The Call Screening List can contain a combination of known and unknown telephone numbers, but all of the numbers must be from COs where the Call Block service is available.    

When Call Block is activated, a person calling from a telephone number which is on the Call Screening List hears a recorded message: 'We are sorry. The party you are calling is not accepting calls at this time.'   
Activation 
The end user follows these steps to activate Call Block:    

· Dial *60 (1160 for rotary telephones).      

· Follow the appropriate voice prompts.      

· To add a number to the blocking list:    

· Press '#' ('12' for rotary telephones).    

· Listen for 3 short tones.    

· Dial the number to be added to the list of blocked numbers.  

· Listen as the system reads back the number dialed.  

· Follow the prompt to quit or add more numbers to the list.  

· Hang up. 

· To remove a number from the blocking list:    

· Press '*' ('11' for rotary telephones).    

· Listen for 3 short tones.    

· Dial the number to be removed from the list of blocked numbers.  

· Press '*' ('11' for rotary telephones).  

· Hang up.  

· To block the number of the last call received (a 'private entry'): 

· Press '#' ('12' for rotary telephones).      

· Listen for 3 short tones.      

· Press '01'.      

· Press '#' ('12' for rotary telephones).      

· Hang up. 


Deactivation 

The EU follows these steps to deactivate Call Block service: 

· Dial *80 (1180 for rotary telephones).      

· To turn off the service but save the current blocking list, just hang up.     

· To remove all the numbers on the blocking list, press '08' and hang up.    

· To remove all 'private entries' on the blocking list, press '09' and hang  up. 

Availability
All numbers on the Call Screening List must be from COs where Call Block is available. 

Restrictions/Limitations
· If facilities are unavailable to provide incoming call screening via the end user’s list, standard call completion will occur.

· Both the call originating and terminating end users must be served from COs with appropriate facilities.

· When multiple services are activated on the same line, certain features may take precedence over others.

· Call Block service is not able to block calls from:   

· Long distance numbers      

· Some types of pay telephones      

· Some types of business telephone systems 
Ordering

Refer to the USOC Search Tool for USOC/FID information.

Billing

Refer to the state tariff for recurring and nonrecurring charges.[image: image1.wmf]
