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Description

Telephone Answering Services consist of telephone answering facilities and services furnished to telephone answering service companies (TAS), and to their End Users  who desire service arrangements whereby the end user’s incoming calls may be answered by the TAS. Specific products include: 
· Telephone Answering Services (TAS): Special services designed to facilitate the answering bureau's ability to answer calls on behalf of its end users.   

· Secretarial Lines (SL): A one-way extension of a TAS end user’s own service, with an appearance at the TAS as well as the end user’s premises. If the end user does not answer, the TAS can answer the call.  

· Business Answering Lines (BAL): A telephone number assigned to a TAS end user, which is provisioned to ring only at the TAS. The BAL has no appearance at the end user's premises, and in many instances the EU may not have a local office. 
Note: In addition to these specialized services, many TAS companies use Private Branch Exchange (PBX) services and Direct Inward Dial (DID) numbers to provide service to their end users.
Standard Features 
The standard features of TAS for Resale are: 
· Special arrangements for lines extended to the TAS are provided by Concentrators (manufacturer discontinued) and Occasional Service Units (OSU).  

· In addition to the monthly secretarial line extension charge, mileage and channel terminations apply on SL, even if the TAS and the EU are served by the same Exchange and Central Office (CO).  

· Because the BAL terminates at the TAS only, there is no mileage charge, unless the assigned telephone number is a foreign exchange or foreign prefix. 
Availability 

· The TAS must subscribe to regular business services (i.e., single line, PBX trunks or Centrex service).  

· TAS: CO Concentrators and OSUs are no longer manufactured. They may be provided, however, if existing equipment becomes available for reuse.  

· SL: This service is not available in conjunction with:  

· Farmer Line Service  

· PBX stations (extensions of PBX trunks are permitted)  

· DID trunks 
BAL: These lines may only terminate on the TAS concentrator subscribed to or owned by the TAS. 
Options  

· The TAS may subscribe to other business services, in addition to or in combination with the special Concentrator and OSUs offered for this market (for example, DID numbers and trunks). 800 service can also be offered, for convenient message-retrieval by the TAS' end users.  

· On SL, because the line is an extension of the end user’s primary service, any option provisioned on the primary service may be available to the extension.  

· Outbound calling on BAL may be restricted by the TAS equipment. 
Restrictions/Limitations 

· The TAS cannot place an outbound call on the line, and once the TAS has answered the call, the EU cannot pick up the call.  

· Only SL extensions from individual line service in the same exchange and district area may terminate on OSUs.  

· Extensions of 800 service terminating at a TAS location or concentrator are permitted under the tariff provisions for 800 service extensions (rather than as SL service).  

· Individual numbers from a DID block may be extended to a TAS location, but this done as a PBX off premises station rather than an SL. 
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