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Introduction
This document describes the AT&T Web Listings Look Up application, which is available from the CLEC On-line web site (https://clec.att.com/clec) once the Competitive Local Exchange Carrier (CLEC) has been granted ID and Password access.

1 How to Get CLEC Access to the Web Listings Look Up 

CLECs can get access to the AT&T Web Listings Look Up application by completing the attached form and faxing it to 248-424-0046 or emailing it to tclisting.link@att.com.


[image: image1.wmf]Access Request 

Form Web Listin...


2 CLEC Listings Available in Web Listings Look Up
Web Listings Look Up contains AT&T CLEC listings that have been accepted into the Directory Listing Services database for AT&T Directory White Pages and Directory Assistance. All CLEC listings should be available regardless of the input medium used (e.g., LEX, XML, EDI, etc.)

Web Listings Look Up accesses the Directory Listing Services database to retrieve active CLEC listings.

3 Hours of Operation

Full listing search functionality for Web Listings Look Up is available Monday – Saturday from 7:00 a.m. - 6:00 p.m. eastern.

Listing searches that are submitted outside of those hours may not be returned when data is unavailable due to system needs. If you submit a request and the system is not available, you will receive a message “Data Unavailable for the State of ____”. If you get that message, please try your search again at a later time.

4 How to Use the Web Listings Look Up
4.1 Web Listings Look Up Search Screen

The Web Listings Look Up search screen is divided into three sections. 
In the first section, the user inputs the search criteria (Listed Tel Number, Last Name, First Name). At least one of these fields must be completed in order to proceed.

In the second section, the user indicates the Company Code of the current listing owner and confirms that the user has a LOA from the end user to search for this listing. Both of these fields must be completed before proceeding.

In the third section, the user must indicate the Directory State for the directory in which the customer’s listing is printed.

The Directory State must be correctly populated on your search. This allows users to retrieve listing results for customers who have a listed address in a state other than the directory state. 
For example, if you have a customer with a Kansas address where the listing appears in a Missouri directory, you must select Missouri as your state to retrieve the listing results.

Once all three sections are complete, hit the search screen to retrieve results.

4.2 Search Results Screen

The Search Results Screen displays from one to twenty listings when a Look Up is requested. If there are more than twenty listings associated with a listed telephone number, the user will have the option to hit [image: image2.png]


 to retrieve additional results.
If there is not a match on the search criteria entered, a message will be displayed indicating there are no listings that match. 
The following information is provided in the listing search results: Listed TN, Name, Product/Section Name.

Select the appropriate listing on the Search Results Screen by clicking [image: image3.png]Lookup.



. This will advance the Look Up to view the details of the listing.

4.3  CLEC Listing – Details Screen

The final screen is the CLEC Listing Details screen. This screen displays all detailed information pertaining to the selected listing. General Information

· Name Information

· Listed Address Information

· Phone Information

· Business Class Information

· Service Address Information

· Delivery Address Information

· Caption Information

To move between sections on the CLEC Listing Details Screen, use the scroll bar on the right side of the screen. 
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