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Description                    

SuperTrunk is a high-capacity trunk for CPE PBX or similarly capable systems.  It allows users to connect suitably equipped CPE to SBC central office switch over  a 1.544 Mb digital high capacity service.
Features

Standard

· 24 Digital channels

· Answer supervision on outbound calls

· Automatic Channel Selection

· Call Transfer (5E switch)

· Trunk groups

· In only

· Out only

· Two-way

· Switch 56

· Carrier Pre-subscription

· Trunk Group calling restrictions

Optional

· Alternate Route

· Custom Virtual Network

· Enhanced Alternate Routing

· SuperTrunk Fiber Advantage

· Network connect

· Dialing Plan

Associated Services

Network and exchange services that provide a SuperTrunk serving arrangement are:

· Direct In Dialing to PBX systems

· Centrex service

· Primary Rate ISDN

Availability

Supertrunk is only available in California to business end users were equipment and operating conditions permit.

Restrictions/Limitations     
· SuperTrunk is not available in 1AESS switches.

· The features of SuperTrunk and features of the associated services may vary by serving CO switch.

· Answer Supervision on inbound calls is provided by end user.

· 1010XXX is available for intraLATA calls; end users may specify a carrier for all other calls.

· Dialing restrictions for outbound calls are selectable.  Standard options include:

· Local and ZUM 3 only

· Local through inter/intraLATA toll

· Local through international

· 900/976 blocking

· Trunk group calling restriction is assignable to individual trunk groups.

· Subject to technical capabilities and operating conditions, Alternate Route feature may be assigned to a SuperTrunk serving arrangement or SuperTrunk trunk group.

· Only one alternate route may be selected per SuperTrunk arrangement.

· Enhanced Alternate Routing available where technical capabilities and operating conditions permit.

· Dialing Plan feature is required any time two or more entities are connected to create a SuperTrunk serving arrangement.

· Feature not available with Assume Dial 9

· Call Transfer is not available on DMS100

· Digits ‘*’ and ‘#’ are not valid digits on call set-up.

· Centrex stations in a SuperTrunk serving arrangement will not display the calling number from SuperTrunk station users and vice versa.
Preordering    

SBC mechanized preordering Operational Support System (OSS) is available to assist the CLECs on obtaining preordering information.  However, certain orders require a manual preordering transaction before an LSR can be submitted successfully.  The manual preordering process is described in detail under the Pre-Ordering section of the Handbook.     

When performing a manual preordering transaction, complete the LSR request as completely as possible using EDI/WebLEX.  When the desired manual preordering information is complete, save the LSR request.  Print a copy of the request and fax it to SBC along with the Manual Preordering Information Cover Sheet - Complex Services.  SBC will fax back the needed preordering information to enable the CLEC to successfully submit a firm LSR.    

Ordering                   

USOCs          

Refer to USOC Search Tool for USOC/FID information. 

    
Due Dates           

See Resale Due Date Matrix in the Ordering section of the handbook.     

CLCI Code / SN Code      

Please refer to the Carrier Coding Guide, Tabs 11 and 12, for SN code / CLCI code information.
Listings

PBX end users are entitled to one free listing per PBX system.

Billing

· Refer to tariff for information regarding recurring and non-recurring charges.

· SuperTrunk interfaces are available for 1, 3 or 5 year term agreements.  If agreement is terminated before the expiration, a termination charge will apply.
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