Unlimited Local Calling Plan
1Description

Availability
1
Restrictions/Limitations
1
Ordering
2
Billing
2


Description

Unlimited Local Calling Plan provides business end users with 1-10 lines unlimited local calling for directly dialed calls within Zone Usage Measurement (ZUM) Zones 1, 2 and includes Zone 3.  

Availability

Effective June 4, 2003 in California.

Restrictions/Limitations

· Business end users must meet one of the following configurations for eligibility:
· Retention applies to all eligible new or existing end users who also subscribe to Business Solutions 1-Line, Business Solutions 2-Line or Centrex Business Solutions.

· Winback applies to all end users who have discontinued their business with the CLEC for the purpose of establishing service with another local service provider and operating within the AT&T California territory and now wish to return to the CLEC and also subscribe to Business Solutions 1-Line, Business Solutions 2-Line or Centrex Business Solutions.

· Non-Business Solutions subscribers

· End user must verbally commit to a minimum 12-month commitment.

· Call detail is not provided on Zone 1 and 2 calls.

· Dial completion facilities are not available

· Person, collect, conference, third number billed, calling card, toll stations or any other calls requiring operating handling are not included.

· Service is available on BTNs billed to the end user of record.  If end user subscribes to Unlimited Local Calling Plan and disconnects the BTN, termination charges will apply.

· End users subscribing to another local usage optional calling plan, packages or promotions if the OCP/Package/Promotion includes a local usage component are ineligible for this service.  

· Service is not available on/with:

· Foreign Exchange services

· Toll-free

· 900/976

· private line services

· toll-restricted access lines

· Service cannot be furnished to any business exchange service that is interconnected (physically or acoustically or by any other means) to any other line, facilities or service to extend a two-point connection beyond the origination station and called station location. 
Ordering

Refer to USOC Search tool for USOC/FID information.

Refer to Resale Due Date matrix for standard due date intervals.

Billing
End users that terminate their agreement prior to the completion of the 12-month term period will be billed termination charges.

Refer to state tariff for additional information regarding recurring and non-recurring charges.
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