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Description

SimpleLink is an optional total volume discount package for business end users with 1 to 10 basic access lines.  Subscribes receive monthly discounts on selected eligible services based on the end user’s contributory services whose revenue is counted towards the achievement of a Minimum Monthly Revenue Commitment (MARC) and term length.  

Availability

Effective November 24, 2004 in California.

Restrictions/Limitations

· Service is available to those business end users in which the CLEC also provides local service.

· End user may include up to, but not exceed, 10 accounts under one agreement.

· End user may have only one SimpleLink agreement.
· Maximum of 10 accounts (BTN) per plan.  

· No limit on the number of Working Telephone Numbers (WTN) that can be billed under a BTN

· End user must agree to a one, two or three-year agreement to receive discounts.  End users subscribing to a two or three-year agreement must sign a written confirmation form.
· The one-year term also has a one-year renewable option.  If the one-year renewable option is selected, the plan will renew for one year internals.  

· A maximum of two 1-year renewals are available after the first year term. 

· Discounts are not available on eligible business services with existing term discount plans or with any other discount (toll or local) optional calling plan except for Unlimited Local Calling Plan.

· End user may change from an existing optional calling plan without being assessed early termination charges as long as it is equal to or greater than the SimpleLink Plan.

· Interstate/intraLATA calls do not qualify for SimpleLink discounts.
· SimpleLink commitment is not transferable to nor may it be assumed by an end user other than the customer of record without prior written consent of AT&T.

· Cannot combine out-of-franchise and in-franchise telephone numbers.

· End users on SimpleLink cannot place orders to:

· Supersede
· Change Bill Name

Ordering 

· Agreement is obtained through the Account Manager.
· This agreement will list the agreed to components of the plan such as the end user's MMRC, discount structure, acceptance date, etc.     

· End users must choose a term length (1, 2 or 3 years) and a MMRC level. 

Eligible Services

Services that receive discounts based on achievement of end user’s specific MMRC and term commitment.  Additional local and state charges, taxes, EUCL and non-recurring charges are not volume discounted.  
· Business Exchange Access Service (1FL, 1BH, Measured Service)     

· Business Trunks (Analog PBX)     

· AT&T IntraLATA Toll usage (IntraLata only)
· Busy Call Forwarding/Call Forwarding/Delayed Call Forwarding

· Caller ID

· Call Return

· Call Screen

· Call Waiting

· Custom 8

· Local toll

· Unlimited Local Calling Plan

· Measured rate service (zone 1 and 2)

· Priority Ringing

· Remote Call Forwarding/Remote Access to Call Forwarding

· Repeat Dialing

· Three-Way Calling

Note:  SimpleLink discounts do not apply when features are combined (ie Business Preferred, The Works Saver Packs).

MMRC (Minimum Monthly Revenue Commitment)

· Three MMRC (Minimum Monthly Revenue Commitment) levels are available based on term length agreement.  

· End user may increase the MMRC level at any time without assessment of early termination charges.

· To increase a MMRC, end user must also commit to a new term.

· A decrease in MMRC level is deemed to be a termination of service and early termination fees are applicable.

· MMRC selected by end user must be satisfied each month under the elected term to receive a volume discount. 
· Each MMRC carries a maximum monthly allowable discount (MMAD) which is the maximum allowable amount per month of Total Volume Discounts on all eligible services. MMAD applies to all term lengths and revenue commitments.

· MMRC is the sum total of the end user’s monthly billed charges on all included business accounts for services specified as contributory before discounts are applied.

Maximum Monthly Allowable Discount (MMAD)

MMAD is the maximum allowable amount per month of total volume discounts on the eligible services.  Refer to tariff for services that are excluded.
Total Volume Discount

End users will receive a Total Volume Discount (TVD) on their bill. The TVD is a percentage discount that will be applied to the eligible products. 

Feature Discount

In addition to the TVD, a Feature discount will be applied to applicable features noted in tariff.

Months Free

End users that qualify for a winback offer will receive three months of monthly discounts with each monthly discount being equal to the total monthly recurring charges for all SimpleLink eligible services on their bill for that month.  

· Monthly discount is applied to the second, third and fourth months of their term agreement and is limited to a maximum discount per month.

· Existing end users are not eligible for the discount.

Billing

Term Agreement  

· End user is required to sign a 1, 2, or 3 year term 
· a one-year renewable term agreement is available. 
· If an end user selects the 12-month renewable option, the plan will renew for 12-month intervals.  
· A maximum of two 1-year renewals are available after the first 1-year term.
· If both renewals occur, completing the maximum 3-year benefit period, the end user’s discounts will end and the subscribed services will revert to standard, non-discounted tariff rates.  The end user can choose a new term plan at that time.
· Early termination fees will be invoked when/if the subscriber fails to meet the minimum offer requirements.  
· End users that fail to meet their selected MARC will be billed the difference between the selected MARC and the annual revenue billed.

Termination Charges    

Early Termination fees will be invoked if agreement is terminated prior to the expiration of the term.  
· Termination charges are not applicable if, during the SimpleLink term agreement, the end user converts to another access and usage plan with a term commitment equal to or greater than the existing SimpleLink plan and revenue commitment is equal to or greater than the remaining SimpleLink revenue commitment.

Guarantee

· Within 30 days of subscribing to a one-year term commitment (90 days for a two or three-year term commitment), end user may cancel the service without incurring early termination charges. 
· This guarantee does not apply to end users that terminate or convert to another toll, access and/or commitment product for the purpose of subscribing to SimpleLink.
SimpleLink Enhanced
Description

SimpleLink Enhanced is an optional total volume discount for small business end users.  End users receive monthly discounts on selected eligible services based on the end user’s Monthly Minimum Revenue Commitment (MMRC) and term length.  

Availability

Effective June 6, 2005 in California.

Restrictions/Limitations

· End user must sign a 1, 2 or 3-year SimpleLink Enhanced agreement.

· End user may choose to renew the 1 year term agreement with a maximum of two renewals available.  

· End user may subscribe to only one SimpleLink Enhanced plan at a time.

· End user may include up to but not exceed 10 accounts under one SimpleLink Enhanced agreement.

· End user must meet or exceed the selected MMRC in each month of the term plan.

· End user receives additional discounts on certain custom calling features.

· Discounts are not available on eligible business services with existing term discount plans or with any other discount toll or local optional calling plan unless otherwise stated.

· Interstate/IntraLATA calls from LATA 5 do not qualify for SimpleLink Enhanced discounts.

· Early termination fees apply if agreement is cancelled prior to expiration of term agreement.
· End user may change from an existing optional calling plan to SimpleLink Enhanced without being assessed early termination charges.

· End user may increase the MMRC level at any time without assessment of early termination charges.
· SimpleLink Enhanced commitment is not transferable to nor may it be assumed by an end user other than the customer of record without prior written consent of AT&T.

Ordering
· Agreement is obtained through the Account Manager.
· This agreement will list the agreed to components of the plan such as the end user's MMRC, discount structure, acceptance date, etc.     

· End users must choose a term length (1, 2 or 3 years) and a MMRC level. 

MMRC

· The MMRC is the minimum monthly revenue commitment selected by the end user which must be satisfied under the selected term commitment in order to receive a volume discount.

· MMRC revenue is the sum total of the end user’s monthly billed charges on all included business accounts for services specified as Contributory before discounts are applied.

· End users are not required to purchase any of the MMRC contributory services

· Refer to state tariff for information on services in which revenues are not included as Contributory nor counted towards the achievement of the MMRC.

· Each MMRC carries a maximum Monthly Allowable Discount (MMAD) which is the maximum allowable amount, per month, of Total Volume Discounts on all eligible services.  MMAD applies to all term lengths and revenue commitments.

· Eligible services are those services that receive discounts based on achievement of the end user’s specific MMRC and term commitment.  
Total Volume Discount

	MMRC
	MMAD
	1 year
	2 year
	3 year

	$45.00
	$85.00
	7%
	8%
	9%

	$85.00
	$85.00
	8%
	9%
	10%

	$120.00
	$85.00
	9%
	10%
	11%


Note:  Always refer to tariff for current MMRC/MMAD information regarding TVD Discount.

Feature Discount

In addition to the TVD listed above, an additional 30% overlay discount will be applied to the following eligible features.  

· Anonymous Call Rejection

· Busy Call Forwarding

· Call Forwarding

· Call Identification

· Call Return

· Call Screen

· Call Transfer Disconnect

· Call Waiting

· Call Waiting ID

· Delayed Call Forwarding

· Priority Ringing

· Privacy Manager

· Remote Access to Call Forwarding

· Remote Call Forwarding

· Repeat Dialing

· Select Call Forwarding

· Speed Calling 30

· Three-Way Calling

Win/Winback Months Free Discount
An additional discount will be applied to business end users that convert their access line service and subscribe to a SimpleLink Enhanced agreement.

· Eligible end users will receive a discount equal to one month of MMRC per year, per contract.

· Discount will be applied in months 4, 16 and 28 of the end user’s term plan.

· NRC installation charges are waived on all eligible services.

Win/Winback Hunting and Custom Calling Services NRC Waiver 

Effective December 1, 2006, nonrecurring charges for Hunting and Custom Calling Services not already waived will be waived for end users who convert their access line service to their local service provider and subscribe to a SimpleLink Enhanced agreement if Hunting is added at the time of the conversion.

Billing

Guarantee

End users subscribing to SimpleLink Enhanced 2 or 3-year term commitment may cancel service within 90 days (30 days for 1-year term agreements) without incurring early termination charges.

· This guarantee dos not apply to end users that terminate or convert to another toll, access and/or usage commitment product for the purpose of subscribing to SimpleLink Enhanced.

Term Agreement  

· End user is required to sign a 1, 2, or 3 year term 
· a one-year renewable term agreement is available. 
· If an end user selects the 12-month renewable option, the plan will renew for 12-month intervals.  
· A maximum of two 1-year renewals are available after the first 1-year term.
· If both renewals occur, completing the maximum 3-year benefit period, the end user’s discounts will end and the subscribed services will revert to standard, non-discounted tariff rates.  The end user can choose a new term plan at that time.
· Early termination fees will be invoked when/if the subscriber fails to meet the minimum offer requirements.  
· End users that fail to meet their selected MMRC will be billed the difference between the selected MMRC and the annual revenue billed.

Termination Charges    

Early Termination fees will be invoked if agreement is terminated prior to the expiration of the term.  
· Termination charges are not applicable if, during the SimpleLink term agreement, the end user converts to another access and usage plan with a term commitment equal to or greater than the existing SimpleLink plan and revenue commitment is equal to or greater than the remaining SimpleLink revenue commitment.
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