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Description

PSP service provides an access line for use with a pay telephone set which is equipped with touch-tone dialing capability.  
· Access lines can be ordered for use with an instrument-implemented pay telephone set (smart set) or a central-office implemented pay telephone set (dumb set). 
· Lines may be provisioned as outgoing only or bothway service.  
Features

Free Access Numbers
Free access telephone numbers are calls provided free of charge by the AT&T network.  These include:

· Operator

· NPA 950 where facilities permit

· 800, 855, 866, 877 and 888 numbers

· 1010XXX

· 411 Directory Assistance (California)
· 611 Repair Service

· 711 Abbreviated Dialing

· 811 AT&T California and Nevada numbers

· 911 Emergency (Note:  311 is not included)

· IntraLata Directory Assistance (NPA-555-1212) (California)
Note: Not all PSP types of service include the ability to dial these numbers. Check each class of service for features and options.

Optional Features

· Answer Supervisor 

· Caller ID Blocking

· Split or Selective Blocking

· Calls are block on:

· Direct Dialed International Calls

· 10XXX 1+ and 10XXX 011+ calls

· 900/976 calls

· Calls allowed are:

· 0+

· 10XXX 0

· 10XXX 0+

· DDD

· 411

· 611

· 800/888

· 911

· Information Services Call Blocking (ISCB)
· Only directly dialed calls to976 numbers within AT&T California can be blocked.

· Operator (00) assisted calls cannot be blocked.

· Available in 1AESS, 5ESS and DMS100 central offices. 
· International Direct Distance Dialing (IDDD)

· Coin Rating (Nevada)

Service Types

AT&T offers four types of PSP service and each type has it’s own special conditions that apply as to how the CLEC intends to offer their services.  These services are:  

Basic PSP

Basic PSP is a measured rate service that connects an AT&T end office to a CLEC-provided telephone set for origination and termination of intraLATA and interLATA calls.   The service is designed with “smart” payphones and is available to allow for either outward only calls or inward and outward calls.

 Features of Basic PSP are:

· Measured service

· Incoming and outgoing service

· Billed Number Screening

· 900/976 calls blocked

· Business toll rates

· International calls blocked

· Touch tone 

· International calls unblocked – no charge (optional)

Additional features in Nevada:

· Essential Service

· Allows 1+, 0+ calling

· Internal calls blocked on an optional basis

· Free access calls

Coin Line
PSP Coin lines are flat-rated local calls service designed to work with “dumb” pay telephone sets.  The end user’s terminating equipment must be suitably equipped in order to utilize the coin line features.  Features include:

· Coin control

· Coin collect and return (Note:  operator will attempt to return stuck coin but if unable to do so, refund is the responsibility of the PSP)

· International calls are allowed

· Billed number Screening

· International calls blocked – no charge (optional)
· International Direct Distance Dialing is not blocked (CA)

Additional features in Nevada:

· 900/976 blocking 

· Essential service 

· 900/976 blocking

· Essential service

· Coin rating

· 0+900 calls allowed

Charge-A-Call

Charge-A-Call (also known as Coinless service) is a line designed to connect an AT&T  end office to a PSP provided coinless telephone set for the origination and termination of intraLATA and interLATA calls.    This service provides the capability to use coinless stations in public locations for calls not requiring a coin deposit for calling cards, credit cards, collect calls and billed to third number party calls.  
Note:  On intraLATA calls, the PSP must make arrangements with an Interexchange carrier of choice for operator services and charge card acceptance/verification.  AT&T accepts the AT&T calling card for intraLATA calls by operator services and the automated card verification/acceptance systems.

Payments are usually received by other than a “coin in the box”, but the sets may also be able to accept coins.  Types of coinless sets include:
· Combined coin

· Coinless sets

· Calling card readers only

· Coinless only sets

Features of charge-a-call are:
· 0+ calls and free access calls are allowed

· Billed number screening

· International calls blocked

· Business toll rates
Additional features in Nevada:

· 900/976 blocking

· Essential service 

· Free access calls

· 0+IDDD allowed

· 0+900 allowed

· Local and 1+ calls are blocked
· Direct Distance Dialing calls (DDD 1+ sent paid) are blocked.

· Measured rate service

Note:  All blocking must be done via central office translations in the AT&T network.

Basic Inmate

Inmate lines provide a line to a PSP for use inside an inmate/penal institution.  The line may be provisioned as outgoing only or bothway service.  The outgoing line is intended to allow non-sent paid collect calls.  Bothway service is used by the PSP to remotely access the telephone set for set management purposes.  Bothway service is not intended for use by inmates to receive incoming calls.  Inmate lines are usually located in:  

· Correctional institutions

· Prisons (private and government)

· Stockades (military)

· Immigration detention areas

· Work furlough centers

· Juvenile detention centers

Features of Basic Inmate are:
· Measured service

· Billed number screening

· 900/976 calls blocked

· Business toll rates

· International calls blocked

· Touch tone

· PSP local rates

Additional features in Nevada:

· IntraLATA calling card calls blocked

· Calls to 411 denied

· Free access calls are allowed

Inmate Coin (California)
Inmate Coin is designed for “smart” or “dumb” pay telephone sets depending on the specific serviced and be either sent-paid or collect calls only.  

Features of outgoing only

· Flat rate service

· Coin control

· Allows local and local toll calls

· 900/976 calls blocked

· 0/00 blocked

· One way only

Features of bothway are:

· Coin control

· Allows local on a sent-paid basis

· Flat rate service

· 900/976 blocked

· 0/00 blocked

Inmate Collect Only (California)
Is a measured service line connecting an AT&T end office to a CLEC-provided coinless telephone set for origination on intraLATA and interLATA calls.  Inmate collect can be provided wherever basic measured PSP service is available.  It is similar to Basic Inmate except it is designed to work only with “dumb” sets.  It may be located in:

· correctional institutions

· prisons (private or government)

· stockades (military)

· immigration detention centers

· work furlough centers

· juvenile detention centers

Types of allowable calls include:
· 0+ collect local and intraLATA toll calls

· 0+ collect interLATA calls

Features of Inmate Collect are:

· local calls are blocked

· billed number screening

· 900/976 calls blocked

· 1+ local toll is blocked

· international calls blocked
Enhanced Payphone Line (Nevada)

Enhanced Payphone Line is a measured service connected to a “smart” payphone requiring special central office equipment and translation for call  supervision.  Features include:

· Operator services, including card verification and acceptance for intraLATA calls is available

· Allows local 1+ and 0+ calling

· Essential Service

· Free access calls are allowed

· International calls blocked on an optional basis.

Note:  Does not provide operator assistance on coin sent paid calls.
Optional Features
· International calls blocked on an optional basis 

Availability

California and Nevada 
Restrictions/Limitations
General

 

· CLECs must make their own arrangements to install, modify or replace existing phone sets for their end users.

· Joint User Listings are not allowed

· PSP service cannot be used with the following classes of service:

· Centrex

· Remote Call Forwarding

· Private Line

· PBX

· 800

· Foreign Exchange

· Custom Calling Services

· AT&T Operator assistance

· 311 is not included in the free access telephone numbers

· CLEC/end user is responsible for any additional blocking not mentioned in the product description for each type of service and the blocking is done in the set.

· The pay telephone set must provide any and all designed coin features.

Coin line
· Coin refund is not offered and money lost in the Coin phone, as a result of a malfunctioning set, is the responsibility of the PSP.

Basic Inmate

· PSP Inmate service is not available in drug rehabilitation centers, nursing homes and hospitals.

Inmate Collect

· Service is not available in drug rehabilitation centers, nursing homes and hospitals.

· Types of calls not included are:

· Coin sent-paid local and intraLATA toll

· Coin sent-paid interLATA

· Free access telephone numbers such as 411, 611, 911, etc.

· Calling card

· Bill-to-third party

Enhanced Payphone

· Does not provide operator assistance on coin sent-paid calls

Optional Feature limitations

· Answer Supervision available in DMS100 switches only

· Not provided when called certain types of non-billing lines (800, 888, 811, etc)

· When an interexchange carrier is involved, the signal may not be provided or may occur at the wrong time if their switch is not capable of Answer Supervision.

· Does not provide a signal when the line has been “hung up”

· Split or Selective Blocking available on FQ2AA class of service only.

· Available in 1A and 5E switches only where facilities permit.  

· In 5ESS offices, the switch must be equipped with generic 5E6 or greater.

· In 1A switch, the generic must be 10 or greater.

· 0+ calls are routed to AT&T operator

· 1+ calls are routed to appropriate DDD network

· Information Service Call Blocking

· Only directly dialed calls to 976 numbers within AT&T California can be blocked.

· InterExchange Carrier operator (00) assisted calls cannot be blocked

· Available in 1AESS, 5ESS and DMS100 central offices

· IDDD is allowed with Coin class of service only (FQAAA, FQ9AA, FQBAA and FQCAA). 

· Line must have a LCC of PDE.

· Basic PSP (FQ2AA) provides option to unblock.  

· If account has Answer Supervision, IDDD cannot be unblocked. 

Ordering

It is the CLEC’s responsibility to advise their end user that they are responsible for:

· Installation, operation and maintenance of any CPE equipment

· Installing signs indicating the following:

· Cost information

· Local call rate

· Time limit on a local call (not less than 15 minutes)

· Long distance rates

· Dialing instructions

· Dialing sequence (coin or dial first)

· How to reach the operator

· 0+/1+ dialing instructions

· No charge telephone numbers

· 611, 911

· owner/operator telephone number

· Refunds, repairs, complaints

· Identification

· Name of PSP vendor

· Name of operator services provider

· Address of pay phone

· Payphone telephone number 

· State whether incoming calls are allowed

· Payment for toll calls and appropriate charges for Directory Assistance calls

Essential Service Lines (ESL)

Essential Service lines are the first lines to be restored in the event of a disaster.  Essential Service has been built into all of the PSP classes of service except for Inmate Services.  

· For repair to know that non-Inmate PSP lines are Essential, ESL must be shown on the service order.

Class of Service

	Resale Class of Service
	Description
	Outgoing/Bothway

	FQ1AA
	Basic PSP Line
	Outgoing Only

	FQ2AA
	Basic PSP Line
	Bothway

	FQ3AA
	Basic Inmate Line
	Outgoing Only

	FQ4AA
	Basic Inmate Line
	Bothway

	FQ5AA
	PSP Inmate Collect
	Outgoing Only

	FQ6AA
	PSP Inmate Collect
	Bothway

	FQ7AA
	Charge-A-Call Line
	Outgoing Only

	FQ8AA
	Charge-A-Call Line
	Bothway

	FQ9AA
	PSP Coin Line
	Outgoing Only

	FQAAA
	PSP Coin Line
	Bothway

	FQBAA
	PSP Inmate Coin Line
	Outgoing Only

	FQCAA
	PSP Inmate Coin Line
	Bothway


Minimum Point of Entry (MPOE)
The MPOE is the physical location where AT&T regulated network facilities end (dial tone) and the point at which the PSP’s responsibility begins for cable, wire and equipment.  The MPOE is located at the closest practical point where wiring crosses the property line or enters a multi-unit building(s).

Listings

· One listing in the alphabetical and classified sections of the directory.

· PSP services and captions may be listed.  
Operator Services/Directory Assistance

On intraLATA calls, the PSP must make arrangements with an Interexchange Carrier of choice for operator services and charge card acceptance.  The AT&T Calling card will be accepted for intraLATA calls by operator services and the automated card verification and acceptance systems.

Temporary Services

These are non-emergency services that are ordered for a specific period of time for a special event and have a one month minimum billing period.  These events include but are not limited to:

· Presidential visits

· Conventions

· Conferences

· Fairs

· Sporting events

Tariff Information

· California:  175T 18.8 Customer-Owned Pay Telephone (COPT) Resale service

· Nevada:  PSCN No. A5.5 Public Telephone Service – Coin and Coinless
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