Product Description

Basic Number Referral Service (NRS) is an automated system which provides service on:   
· Disconnected telephone numbers  

· Changed telephone numbers  

· Transfer From orders  

· Telephone numbers that were changed from either Business lines to Residence lines, or from Residence lines to Business lines (when a number change is required)
NRS uses:  

· Automated/mechanical recorded announcements  

· Intercept Operators 
Both the recorded announcements an the Intercept Operators:  

· Repeat the called number (if it is a disconnected or changed telephone number assigned to an CLEC-Reseller's access line)  

· May provide the following information: 
· The reason the call was intercepted  

· The new telephone number to call  

· Personalized instructions (specific to the telephone number) 
The new telephone number to call may be any number in the North American Numbering Plan (NANP), including:  

· 800, 888, and other toll-free numbers  

· Voice Mail numbers  

· Cellular numbers  

· Pager numbers 
Basic NRS: 
· Is available in the English language only  

· Can be provided on non-published service
Actual verbiage and intonation on the recordings may vary, depending upon Central Office (CO) equipment and/or switch types.   

Operator Referral Service
An NRS Operator provides the calling party with information about the called number that cannot be automated or placed on a generic recorded announcement, which may include:    

· The called number  

· The reason the call was connected  

· That can be done to reach the called party 
The NRS Operator reads the CLEC-Reseller's instructions to the calling party, which may include:  

· The new number  

· The date the new number becomes available  

· Referral information or the called party instructions  

· Referral of calls (with a maximum of 5 names and/or numbers); a maximum of 250 characters can be entered on the request  

· New address, including the Zip Code  

· Other special called party instructions (a maximum of 250 characters can be entered on the request) 
The referral may reference international numbers, but cannot provide dialing instructions. Operator Referrals:    

· Are available in the English language only  

· May be provided on non-published service 
Split Referral of Calls 
A CLEC-Reseller can request NRS Operator-handled split referral of calls which provide telephone numbers with a referral to more than one number. Split referral of calls provide:  
· Referrals to a maximum of five names and/or telephone numbers, with 250 characters allowed per message (including spaces and punctuation)  

· New business name  

· New address information, including Zip Code  

· Date the new telephone number becomes available  

· Special or unique CLEC-Reseller instructions 
Split referral information given to a caller must:  

· Include the following information:   

· The called telephone number  

· The reason the call was not connected  

· What can be done to reach the called party 
· Be in good taste 
Characteristics of Business NRS Service 
Calls on Business NRS Service are referred as follows:    

· On the Primary number (for Basic Referral Service), either up to 12 months or to the new directory issue date, whichever is longer. No charge applies for each month beyond 12 months.  

· On the Secondary number (for Basic Referral Service). If requested on a disconnect and the Numbering Plan Area (area code) (NPA) is: 
· In jeopardy, calls are referred for 9 months only  

· Not in jeopardy, there is unlimited referral 
Important: NRS must be requested at the same time as the disconnect of the Telephone Number (TN).  

A charge applies for the first month and for each additional month.  

Business NRS Service is available only:  

· In COs where facilities are available  

· For 9 months (for Business) if an NPA is in jeopardy 
Centrex, Airport Intercommunicating Service, and Direct Inward Dialing (DID) Service (for Sequential Referral Service) have NRS service available for:  

· Primary numbers. A charge applies for referral beyond 12 months or a new directory issue date, unless an NPA is in jeopardy.  

· Secondary numbers. A charge applies for the first month and each additional month, unless an NPA is in jeopardy. 
Sequential Referral Service is applicable in all areas where NPAs are in jeopardy.  

Important: It is the CLEC-Reseller's responsibility to identify the primary or the secondary number on the request. If it is not identified, the request is rejected and a supplementary order with the correct information (including Account Telephone Number (ATN) designations) is needed prior to the issuance of the service order. If the CLEC-Reseller has not made ATN designations with Working Telephone Numbers (WTNs), then all accounts are considered primary, with Primary referral options.   

Characteristics of Residence NRS Service
Calls on Residence NRS Service are referred as follows:   

· On the Primary number (for Basic Referral Service) up to 3 months. A charge applies on each 3 month period beyond the initial 3 months. If the NPA is in jeopardy, the referral is for 2 months only.  

· On the Secondary number (for Basic Referral Service). If requested on a disconnect and the NPA is: 
· In jeopardy, calls are referred for 2 months only  

· Not in jeopardy, there is unlimited referral 
Important: NRS must be requested at the same time as the disconnect of the TN.  

A charge applies for the first 3 months and for each additional 3 month period.  

Important: It is the CLEC-Reseller's responsibility to identify the primary or secondary number on the request. If it is not identified, the request is rejected and a supplementary order with the correct information (including ATN designations) is needed prior to the issuance of the service order. If the CLEC-Reseller has not made ATN designations with WTNs then all accounts are considered primary, with Primary referral options.   

No NRS
If the CLEC-Reseller does not request an NRS, Pacific Bell/Nevada Bell (PB/NB) provides an automated announcement, provisioned by the central office, which:    

· Does not repeat the number dialed  

· States the number is disconnected  

· Gives no further information
Availability
NRS:   
· Is not provided on the following types of services:   

· Mobile  

· Outbound only trunks or lines  

· Wide Area Telecommunications Services (WATS)(grandfathered services excluded)  

· Toll Stations  

· Payphone Service Provider (PSP)  

· Non-Payment Disconnect/Non-Payment Disconnect Treatment (NPD/NPDT) 
· Is not available to foreign countries, because of a technical limitation. Operator referral may be available, but no dialing instructions can be provided.  

· Operator referral is not available on Custom 8 toll-free service.
Limitations  

· A list of referral messages cannot be provided on standard referral because the content may change, depending on the location and switch type.
· Referral can be in the English language only, because of a technical limitation.
· It is not provided on the following types of orders:  

· Suspend for Non-Payment (SNP)  

· Non-Payment Disconnect (NPD) and/or Non-Payment Disconnect - Treatment (NPDT) 

Limitations of NRS Specific to Partial Disconnects 
If, an a partial disconnect, the primary number is disconnected and the secondary number becomes the primary number, the EU may have either a:   
· Non-chargeable Basic Referral  

· Chargeable Operator Referral 
Limitations of NRS Specific to E9-1-1 Service
In order to be able to refer calls to E9-1-1, EUs must be city services, such as Police or Fire Departments. In addition:   
· A Split referral must be established  

· A Premium Referral (REFPN) charge applies
Instructions
Acceptable and Unacceptable Messages 
Acceptable messages include a statement that the called party has moved and either:  

· State the new telephone number only, or  

· State the telephone number and the: 
· Address  

· City name  

· Zip Code
Unacceptable messages include, but are not limited to:  

· Statements that do not include information on how to reach the called party (EU)  

· References to advertising related to the called party  

· References to the death of the called party[image: image1.wmf]
