Product Description
Essential Service Line (ESL), is provided to eligible individuals whose business or community responsibilities affect public health, safety, welfare, or national defense. This service allows these individuals to have a better chance of placing outgoing calls during a state of emergency or during periods of central office overload, if call volume limits such as Line Load Control (LLC) have been activation. 
A state of emergency is defined as the status resulting from a disaster that threatens public safety, health, welfare, or national defense, such as (but not limited to) an earthquake, flood, or fire.  

During a state of emergency, the CO may activate Essential Service Protection (ESP) or LLC to control call volumes.  

· ESP can be triggered automatically or manually, depending upon the type of switch.  

· LLC, where available, must be manually activated. 
ESP or LLC may be also be activated in a situation when a Central Office (CO) is overloaded, due to a radio/television promotion, for example.  

When ESP and/or LLC are activated, End Users (EUs) who:  

· Do not have ESLs may not have dial tone  

· Have ESLs may have dial tone restored faster than EUs who do not have ESLs
There are two levels of priority, one placed by:  

· Pacific Bell/Nevada Bell (PB/NB)
Conversion from SWBT retail account to CLEC resale account of Existing ESLs
All existing ESLs can be converted, without regard to the guidelines for new ESLs. If a converting EU requests (additional) new ESL service lines, however, the guidelines for new ESL service must be followed and will probably not require ESL designation. 

Availability
ESL service is available on dialtone lines for Residence and Business EUs. ESLs are available only to those EUs whose service is essential to: 
· Require the capability to operate emergency operations from their homes  

· Public health, safety, and welfare  

· National defense  

· Have a need to assemble essential emergency/safety personnel during an emergency: Hospital, Fire, Police, Civil Defense, National Guard, etc.
Limitations
ESL Service does not: 
· Give EUs the ability to receive calls  

· Give EUs higher priority for repair service  

· Guarantee that a dialed call will be completed [image: image1.wmf]
