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Description

This package offers residence end users a combination of services at a package rate.  Package includes a residence network access line and the calling features below.   

Features

· Caller ID

· Three-Way Calling

· Call Forwarding

· Call Return

· Call Screen

· Call Waiting

· Call Waiting ID

· Privacy Manager

· Repeat Dialing

· Priority Ring

· Speed Calling 8

· Select Call Forwarding

· Metro Plan (CA only) 

Availability

Effective December 19, 2006 in California and Nevada where appropriate facilities permit.

This package has been grandfathered as of November 14, 2008.

Restrictions/Limitations

· Effective November 14, 2008, the Select Feature Package will no longer be available to new customers or existing customers who make changes or upgrades to their service or who move to another location.

· The residential access line may be a Flat Rate or Measured Rate service.

· Foreign Exchange, Foreign Prefix and Foreign District Area Service are also available.

· Select Feature Package is at the line level.  Select Feature Package is a available on a primary line or additional line.  

· Features may not be split between access lines.

· Select Feature Package is available when at least 8 Custom Calling Services are available.

· Optional features are Call Waiting, Call Waiting ID, Caller ID, Privacy Manager and Metro Plan (CA); all other features are required.

· Call Waiting and Call Waiting ID may be removed (de-selected) from the Select Feature Package at the customer’s option.

· Privacy Manager is an optional feature in the Select Feature Package and may be added at any time with no nonrecurring charge. 

· Usage Sensitive Custom Calling Services are not included in the Select Feature Package.

· Select Feature Package with a Foreign Exchange Service, Foreign Prefix Service or Foreign District Area Service will not be eligible for the win/winback waiver of the access line charges.

· FXS increment and mileage charges apply in addition to the Select Feature rate.

Billing

· Nonrecurring charges for establishing a new Select Feature Package will be waived for Win and Winback customers.

· This waiver does not apply if service is a Foreign Exchange, Foreign Prefix or Foreign District Area.

· Nonrecurring charges will apply when end user orders a new Select Feature Package or adds additional custom calling services to an existing account in order to qualify for the Select Feature Package rate.

· Effective December 1, 2007, when Select Feature Package is sold and Caller ID cannot be provisioned due to pair gain issues, a credit will be made to the package each month end user retains the package.

Refer to state tariff for additional information regarding recurring and nonrecurring charges. 
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