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Description  

Foreign Exchange Service extends regular services to an area served by another Central Office (CO).  The service enables both inbound and outbound calling.  There are three types of Foreign Exchange (FEX):
· Foreign Exchange Service (FES) provides a telephone number and dial tone from an exchange other than the exchange normally serving the customer’s location.
· Foreign District Area Service (FDAS) provides a telephone number and dial tone from a district area other than the district area normally serving the customer’s location within the same exchange.
· Foreign Prefix Service (FPS) provides a telephone number and dial tone from a CO other than the CO normally serving the customer’s location, within the same primary exchange.
Standard and Optional Features 
All features on the underlying service apply.  For example, call forwarding can be provided on a single business line or PBX trunk extended from a foreign exchange.  
Standard features of Foreign Exchange Service – Resale are:

· Installation up to and including the Utility’s local loop demarcation point on the premises where the primary service is located and off the premises in the local exchange and in an exchange contiguous to the local exchange.

· Mileage FEX increment included in basic service change which includes the underlying service (1MB, TM3, etc.).

· 
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· 
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Availability  

The types and sizes of Foreign Exchange Service are:
· Flat Rate Residence service in connection with foreign exchange service will be in accordance with the tariff provisions on the foreign exchange from which service is rendered.
· Measured Residence 
· Single Line Business

· Multi Line Business

· Centrex Primary Access

· Trunk Lines – in, out, 2 way; Basic and Assured

· DID Trunks

· Business Answering Line
Where facilities and operating conditions permit, a prefix furnished within an exchange or district area from a CO other than the normal servicing CO, as designed by the Utility, is furnished, subject to mileage charges.
Foreign Exchange Service is limited to:

· Individual line residence service 
· Individual line business service, including Centrex Service

· Trunk line service

Restrictions/Limitations  

· 
· 
· 

· Universal Lifeline Service is not allowed

· Flat Rate is available only for Grandfathered services
· SBC Calling Cards are not allowed with Foreign District Service
· Foreign Prefix Service is permitted only when Central Office that provides FPS is located within the same exchange or district area that normally serves that area.
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Ordering 





Refer to LSR Examples/Resale/Foreign Exchange Resale for sample LSRs. 

Refer to Due Date Matrix-Resale for standard due date intervals.
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Billing 

· 

Bills for recurring and non-recurring charges on Foreign Exchange Service – Resale are produced by the SBC Billing System CRIS, not the Carrier Access Billing System (CABS).  

Business usage will be billed from CABS, residence usage will be billed from CRIS.
Usage Billing
Usage generated on the Foreign Exchange Service includes:

· Local

· Zone Usage Measurement (ZUM)

· Local Toll

Additional types of usage that can be billed are:

· Operator surcharge

· Directory Assistance

· Third party calls including collect third number billed credit card
Usage is billed on a per-message basis.
Calls from Foreign Exchange Service – Resale Carried by Interexchange Carriers (IECs)

Call detail is not provided via Data Exchange for calls dialed using 10xxx.  Records of these calls are available on SBC’s Supplemental Billing Magnetic Tape, as  non-billed records for usage billed in CRIS.
Refer to state tariff for additional billing information.

