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Description

Complete Choice Enhanced is a package of exchange services available to residential end users and provides an exchange access line and custom calling services.   

Availability

Effective September 2, 2008, Complete Choice Enhanced is available in California and Nevada.

Effective July 3, 2010 in California and Nevada customers may remove Caller ID from the Select Feature Package or Complete Choice Enhanced package and still retain the package price.  There will be no credit or adjustment to the package price if the customer removes Caller ID from the package.

Restrictions/Limitations

· Complete Choice Enhanced is available on an end user’s primary or additional line.

· Complete Choice Enhanced is available where Caller ID is available.

· Calling features must be purchased on the same access line.  Features may not be split between lines.

· Call Waiting, Call Waiting ID and Privacy Manager may be de-selected from the package and re-selected at any time with no adjustment to the package price.  The NRC to add the features at a later time will be waived.

· Usage Sensitive call management services are not included in the package.

· The components of Complete Choice Enhanced as well as additional custom calling features (where available), may be purchased individually at tariff rates.

Ordering

Package USOC is PGOC4

Billing

· Privacy Manager may be added to package at end user’s option.  No adjustment is made to package price when Privacy Manager is not activated.

· Non-recurring charges apply for newly ordered access lines and custom calling services; however, if end user converts service from one of the following pages to Complete Choice Basic, then non-recurring feature charge is waived:

· uSelect 3

· 2-line uSelect 3

· uSelect 6

· 2-line uSelect 6

· uSelect Standard

· Select Feature Package
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