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Description

Custom BizSaver is a package of services available to business end users with 1 to 10 business access lines at a discounted rate.  Custom BizSaver package is available in a single-line or multi-line option.

Features

Single-Line Option

Includes business measured rate access line, unlimited local calling and Feature Select and is available to end users with one access line.  Feature Select is a stand alone, line-level vertical service package for business end users which allows the end user a choice of five features.  Selectable features include:

· Call Waiting

· Call Forwarding

· Remote Access to Call Forwarding

· Three-Way Calling

· Caller ID

· Call Waiting ID

· Repeat Dialing

· Call Return

· Speed Calling 30

· Call Screen

Multi-Line Option

Line 1:  Includes business measured rate service access line, unlimited local calling, Feature Select and Hunting (optional) on the first line.

Lines 2-10:  Additional lines includes the business measured rate service access line, unlimited local calling, Caller ID and Hunting (optional).

Availability

Effective December 1, 2005 in California and Nevada.

Restrictions/Limitations

· Custom BizSaver is available to all eligible Retention, Winback and Win end users. 

· All access lines on the billing telephone number must subscribe to Custom BizSaver.

· Hunting is an optional feature for the multi-line option.  If hunting is selected after the initial installation of Custom BizSaver, nonrecurring charges will apply.

· Custom BizSaver is not available with other products or promotions providing non-recurring charge waivers or discounts or access line, usage or features.

Billing

· Win and Winback end users who commit to a 1, 2 or 3-year term agreement will have the first month’s recurring charges for Custom BizSaver waived on all eligible lines for the first month of billing.

· Wavier not applicable to first month of renewal terms.

· Waiver not applicable to first month of the second or third year in a 2 or 3 year agreement. 

· Win/Winback lines are not eligible for this wavier if added to a new or existing Custom BizSaver account when the end user has existing service with the CLEC.  

· Effective December 1, 2006, the nonrecurring charges for additional Custom Calling Services will be waived for Win and Winback customers who order additional Custom Calling Services at the time of ordering a Custom BizSaver package.  CCS added after the Custom BizSaver package is established will incur the applicable nonrecurring charges.

Term Agreements
· End user may choose a 1, 2 or 3 year term agreement.  
· A 12-month verbal agreement is the minimum required term to qualify for the offering. 
· A 2 or 3 year term requires written agreement.

· End users will have the opportunity, at the end of the term, to renew Custom  BizSaver for up to two additional one-year terms.  

· If the end user decides not to renew their agreement, the CLEC must notify AT&T of the cancellation.  Otherwise the new 12-month term will take effect upon the expiration of the previous term.

· Early termination fees will apply if the end user disconnects the package before the end of their term agreement.

· End user may reduce or increase the number of lines in the Custom BizSaver package without incurring an early termination fee provided the Custom BizSaver package is not completely discontinued.

Custom BizSaver Block of Time Offer

Description
Custom BizSaver is a package of services available to business end users with 1 to 10 business access lines at a discounted rate.  Custom BizSaver package is available in single line or multi-line option.  Local optional calling plans available for this service are Local 250, Local 700 or Local 1200.

Features

Single Line

· Business measured access line

· Local usage optional calling plan

· Feature Select

Multi-Line

Line 1:  business measured rate service, local usage optional calling plan, Feature Select, Hunting (optional)

Lines 2-10:  business measured rate service, hunting (optional)

Availability

Effective December 11, 2006 in California.

Restrictions/Limitations

· End user must commit to a 12-month verbal agreement.

· Two and three-year term agreements are not available for Custom BizSaver Block of Time offer. 

· All lines on the billing telephone number must subscribe to Custom BizSaver.

Ordering

End user must choose one of the following blocks of time plans for their package:

· Local 250

· Local 700

· Local 1200

CLEC must indicate Win/Winback in the Remarks section of the LSR if this is a Win/Winback.

Billing

· Nonrecurring charges will be waived for CBS end users for all included components. 
· If hunting is selected after the initial installation of Custom BizSaver, nonrecurring charges will apply.
· End user has the opportunity at the end of the term to enter into a new 12-month agreement (renewable for up to two additional 12-month terms)

· Early termination fees will apply if end user disconnects the package before the end of the term agreement.

· Refer to tariff for additional information on recurring and non-recurring charges.
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