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Description

AT&T Business Local Calling Assurance allows end users to subscribe to one to five business access lines at discounted flat rates. 

· Business network access line

· Required Features

· Call Forwarding 

· Caller ID 

· Unlimited Local Calling

· Non-recurring charges (NRC) will be waived for AT&T Business Local Calling Assurance end users for all included components and additional features added at the time of subscription.  

Availability

Refer to following Accessible Letters:
	Accessible Letter
	Date

	CLECCN10-053
	12/2/10


Restrictions/Limitations

· Available where appropriate facilities permit. 

· The end user must commit to a verbal 12 or 24 month term agreement. The end user is not obligated to reterm.  If the end user decides not to renew their agreement, the end user will need to contact AT&T to cancel; otherwise the new 12-month term will take effect. 

· A maximum of two 12-month terms are available.

· Standard NRCs will apply to services added after the initial order.

· Only one bundle per location.

· End user may have up to four lines maximum per location

· Local Calling Assurance is not available on:

· FX Service

· Remote call forwarding

· WATS

· PBX trunks

· Centrex

· Toll-free services 

· Semi-public coin services

· Offer may not be combined with other access line, feature or usage discount offers.

Ordering

Package USOCs

	Business Local Calling Assurance Package
	USOC

	1 Line 
	PGOV6

	2 Lines
	PGOV7  

	3 Lines
	PGOV8

	4 Lines
	PGOV9

	5 Lines
	PGOVD


The Business Assurance package requires that the VTA field be filled out with the contract information.  The VTA field has 5 Segments (fields) as follows:

· Number of Months (12, 24 or 36)

· Type of Contract (this will always be VT9 for Package contracts)

· Verbal agreement Date 

· Quantity associated with the contract

· Contract Number

Example:

CLEC wants a 12 month Contract for Business Assurance Package

VTA = 12/VT9/111106// (Since the last two segments are not used, virgules are substituted for data

Billing

Refer to state tariff for additional information regarding recurring and nonrecurring charges. 

Termination Charges

· Early termination fees (ETF) will be invoked when/if the end user disconnects the package before the end of the term agreement.  The ETFs for 1-year agreement will be calculated as 50% of the monthly recurring charge of the remaining term.

· Early termination liability is not applicable if during the term an end user converts to another AT&T local access or Local Usage plan under term equal to or greater than the remaining time on the original agreement.  

· Early termination liability is not applicable if during the term an end user changes line size within this package as long a new term plan is committed to verbally.  [image: image1.wmf]
