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Description  

Basic Exchange Resale service permits the CLEC-Reseller to provide its End User (EU) subscribers local exchange telecommunications service, including features, functionality, listings, and E-9-1-1 services.

The standard features of a Resale Access Line are:

· Telephone Number
· Dial tone

· Dual Tone Multi-frequency (DTMF), i.e. Touch Tone and rotary signaling

· Ability of the end user to choose its own Primary Interexchange Carrier (PIC)

· Unlimited or measured local calling for Residence

· Measured local calling for Zones 1 & 2; Zone 3 or Zone Usage Measurement (ZUM), and intraLATA toll calling at appropriate rates (Residence and Business)

· Ability of the EU to reach:

· 911, 611, and 411
· 0+ and 0-

· 101xxxx, and 10xxx

· Long distance providers (00-, or PIC)

· Listings in the E911 database

· A listing or non-published designation for the White Pages portion of the directory

· One listing in the Yellow Pages (for business) at no charge (entitled, not required)

· One straight-line listing in Directory Assistance (411)

· One copy of the White and Yellow Pages Directories, per year, for the area appropriate to the EU

· In California, three (3) Directory Assistance call allowances per line (Residence); 0 per line Business 
· In Nevada
, there are no call allowances per month for directory assistance calls.  

· Basic Referral included when disconnected (usually a 12-month period)

· Number changes allowed

Availability  

The following are Classes of Service associated with Basic Exchange Resale Service:
· 1FR – Flat Rate Residential Service

· 1MR – Measured Rate Residential Service

· 1MS – Resale Measured Rate Business Service

· 1MB – Resale Measured Rate Multi-line Business Service (Customer has more than 1 line)

· 1ML – Resale Measured Rate Business Service (Usually terminates on a complex jack)
Restrictions/Limitations  
· Business Flat Rate Service is not available in California.

· Resellers must have a Letter of Authorization of file (LOA) to initiate service.
Ordering
Due Dates 

Refer to the Due Date Matrix for standard due date intervals. 

Miscellaneous Ordering Information

Working Service On Premise (WSOP)
Working Service On Premise (WSOP) is a condition that exists for Residential premises only and identifies that service is already established at a particular location. It can be identified when a CLEC-Reseller submits a request to establish Residence service or during the pre-ordering process through Verigate.  
Types of WSOP Conditions  
The following WSOP conditions may exist at a Residential location:   
· CLEC to CLEC    

· CLEC to SBC California/Nevada (Retail)    

· SBC California/Nevada (Retail) to CLEC 

Refer to the Working Service on Premise (WSOP) section under Ordering for additional information.
Refer to the LSR Examples Search Tool for sample LSRs. 
Billing 
Refer to the Billing Section on the main menu for Resale Billing options.
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