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Description  

An Additional Line (ADL) is any telephone line connected at an address where telephone service is already working. An additional line has its own telephone number. Individuals at the same location can use either or both lines at once to originate or terminate a call. Each new line may be:  

· Equipped with any available services independent of the other line   

· Listed or non-published independent of the other line 

Residence lines can be either primary or non-primary. There can only be one primary Residence line at a location. All subsequent lines are considered non-primary.
· A primary line is the first line at an address
· A non-primary line is any line in addition to the first line at the same address. 


· 
· 

Availability  

Additional Lines are available to Business and Residence End Users.

Restrictions/Limitations  

The following combinations of services cannot be billed on the same account; they must be billed separately:  

· Business and Residence   

· 
· Additional lines operating out of different Central Offices and switches 


Ordering   

All Residence additional lines must be designated with the /ADL FID.  

· Residence Primary lines do not require, and must not carry, the /ADL FID.   

· Business lines do not require the /ADL FID. 
Miscellaneous Ordering Information

Working Service on Premise (WSOP)
Working Service On Premise (WSOP) is a condition that exists for Residential premises only and identifies that service is already established at a particular location. It can be identified when a CLEC-Reseller submits a request to establish Residence service or during the pre-ordering process through Verigate.  

The following WSOP conditions may exist at a Residential location:   
· CLEC to CLEC    

· CLEC to SBC California/Nevada (Retail)    

· SBC California/Nevada (Retail) to CLEC 

To request an additional Residential line, the WSOP field must contain the entry of “A”.  

Failure to make the correct WSOP entries on either the mechanized or manual ordering forms can delay installation of new service.
Refer to the Working Service on Premise (WSOP) section under Ordering for additional information.

· 
· 
· 



· Resale Form  

· The Feature Activity field must contain a valid entry based on LSOR rules.   

· The Feature Code field must contain the line assignable USOC and the correct Additional Line (ADL) EUCL found in the SBC USOC Search Tool.
· Feature Detail field must contain the /ADL FID 
Refer to the LSR Examples Search Tool under Ordering/LSR Examples Search Tool/Basic Exchange for additional information.
Due Dates 
For Standard Due Date interval information, refer to the Due Date Matrix located in the Ordering section. 
Billing 
Additional lines may either be billed:  
· Separately - a separate bill per line is driven to the CLEC-Reseller's Enhanced Summary Billing Arrangement (ESBA)
· On the primary line service - a single bill with the primary line and secondary line(s) is driven to the CLEC-Reseller's ESBA 
CLEC-Resellers are provided one ESBA in each bill round, per Region, or a Resale Select Bill Date which offers a single bill (one in the North and one in the South).
