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Description 

The 2-line Phone Solution offers residential end users pricing discounts on selective services when they subscribe to both Billing Telephone Number and an additional line (ADL).  End user has the option of adding an Optional Calling Plan to their primary line.   
Features 
Primary Line
· The Economy Plan or The WORKS

· Call Waiting ID (in addition to Economy Plan or as part of The WORKS package)

· Residence Optional Calling Plan (Saver 60, Saver Plus and OnePrice Saver)

Additional Line must include:

· Caller ID

· Call Waiting

· Three Way Calling
Availability 

Residence end users in California only where facilities and operating conditions exist.
Note:  This product has been grandfathered as of April 26, 2003.

Restrictions/Limitations 

· Package discount on Two-Line Solution is available only to end users that subscribe to both a primary line and an additional line.

· Both lines must carry the same residence class of service and be billed on the same bill.

· If end user has additional custom calling services on their additional line that qualify them for The Works or The Economy Plan package, then they will not qualify for the Two-Line Solution Discount.

· Other Custom Calling Features cannot be substituted on ADL.
· The Economy Plan package requires Call Waiting ID plus three (3) additional custom calling features and Caller ID. 

· Offer not available to end users with multiple lines billed separately. 

· Saver 60, Saver Plus and One Price Saver are the only Optional Calling Plans eligible for the Solution with OCP package.
Ordering 

USOCs 

	USOC
	Description

	KSTJ3
	Identifies ADL

	PAK22
	Identifies the 2-Line Phone Solution with OCP

	PAK23
	Identifies the 2-Line Phone Solution without OCP


Billing 

· Any existing discounted or waived installation charges available with any of the above listed services will continue to apply. 

· There will be no additional discounts or waived charges on installation provided with this offer.  
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