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Description


Number Retention Services allows a business end user to retain their existing telephone number(s) when changing within or between grades of service and number change required for new service.  It is a network service that automatically forwards incoming calls dialed to the old telephone number to the new telephone number.  

The Number Retention Service Architecture Diagram below shows a simplistic view of the Architecture.  
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Availability


Offered to existing businesses only.        

This product is grandfathered
 as of October 31, 2005
Restrictions/Limitations   

· Both retained number and terminating number must be in same exchange and same wire center; same district area and same wire center if exchange is a district area.

· Available where operating conditions and facilities permit.

· Cannot convert RCF to Number Retention Service

· Cannot consolidate NRS with any other grade of service

· Cannot number change the NRS number; however, change of the terminating line number is allowed.

· Normal transmission is not guaranteed.  Quality varies depending on routing and distance of call.

· Centrex/DID end users disconnecting entire service with unique blocks of numbers reserved for Centrex/DID services may subscribe to NRS for a period of 12 months.
· Not offered on changes from Centrex service or Business trunk line service (DID) equipped to individual business access line service or business trunk line service is a number change is required.
· NRS is only offered between Centrex and DID if end user has and wants to retain less than 100 sequential numbers or end user will be served from a different prefix in the same wire center.
· Simultaneous calls to the retained number may result in a busy signal to the calling party.
NRS is not available with:

· Foreign Exchange

· Foreign Prefix Service

· Foreign District Area service

· 800 Service

· Custom 8 or Basic 800 

· Partial disconnects of a Centrex service          

· Remote Call Forwarding Service          

· Residence Service 

Additional restrictions/limitations

· Number of NRS paths should never be greater than number of terminating lines available to answer calls.

· Determine if adequate lines available at terminating location to handle anticipated number of forwarded calls.
Ordering

End users establishing Centrex or DID service should not list NRS account.  List the new Centrex or DID number.  Directory Assistance will refer to the “new” Centrex/DID number.   Out-of-service conditions of approximately 10 - 15 minutes will occur when Number Retention Service is provisioned. CLECs must notify their end user of the upcoming out-of-service condition.  Calls to the retained number receive a disconnect recording during this period.

Listings
· No directory delivery is generated

· No white page listing is printed

· No yellow page listing is provided

· No 411 verbal listing is provided

Note:  Although the ordering system may require a Listing Section NO ()NO ML) format, this does not generate an actual listing.

Due Dates
Refer to the Resale Due Date Matrix, in the Ordering section, for standard intervals.  Coordination is required when NRS and new primary services are established at the same time.

For LSR Service Order Exhibits, refer to Forms & Exhibits-LSR Examples-Resale. [image: image1.wmf]
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