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Description          

GigaMAN is a fiber-based transport service that provides seamless connectivity between end-user Local Area Networks (LANs). This service is used by businesses or other institutions such as schools and hospitals that have multiple locations within the same metropolitan area.         

Features         

· GigaMan connects LANS at 1 Gigabit per second within the same LATA.         

· Service is monitored 24 hours a day/7 days a week with separate alarm circuits connected from each end-user site.         

· End-User sites may or may not be in the same serving wire center         

· Point-to-Point service   

· All GigaMAN circuits will consist of two channel terminations.  If applicable, it will also have interoffice channel mileage.  

Service Components
· Local Distribution Channel

· Interoffice channel Mileage

· Repeater
· Diversity Options
· Local Channel 

· Alternate Wire

· Inter-Wire Center
· Protection options
· Equipment Only Protection (EOP)

· Equipment Plus Fiber Path Protection

· Alternate Wire Center Path Protection (AWCPP)

· Local Channel Path Protection (LCPP)

· Inter-Wire Center path Protection (IWCPP)

· Power Protection

Availability          

· This is an IntraLATA product only.         

· Available in California and Nevada to end users in those LATAs served by and within the AT&T West service territory.         

· Available to businesses or other institutions with multiple locations within the same metropolitan area.   

· Connect two end user locations in the same wire center         

· Connect two end user locations in different wire centers         

· Connect two end user locations in different exchanges but same LATA. 

Restrictions/Limitations          

· GigaMAN service is subject to availability and operational limitations of the equipment and associated facilities.  

· Repeaters will be located in AT&T wire centers as required.  
· Additional repeaters may be required on the Diverse or Alternately routed path when protection options are ordered.

· Interoffice channel mileage charges are applicable on both paths of GigaMAN service when any of the protection options are ordered.

· Protection options are contingent on availability of equipment and fiber facilities from premise to premise.

· Protection options are applied on a per GigaMAN circuit basis only.

· Options do not need to be the same but both channel terminations of service must include some form of protection for service to be considered protected.

· Exception is Power Protection which can be on either one or both ends.

· Power Protection is offered on a per equipment bay capacity basis.

· End users in multi-tenant buildings will require separate equipment and bays dedicated to each end user.

· Power Protection is not available for installations using wall-mounted cabinet.

· End user is responsible for providing floor space for power equipment.

· The addition of power protection to existing GigaMAN service will result in a temporary service interruption.

· Diversity Options require two eligible services purchased by (or benefit for) the same end user.  Eligible services will be determined by AT&T based on technical and operational limitations.
· Can only be provisioned between two end user locations.

· Multiple GigaMAN circuits can be provisioned between any two locations.

· GigaMAN is regulated; therefore it must not be placed beyond the Demarc.   

· GigaMAN is a monitored service; therefore monitoring circuits must be installed.     
· Customer provided equipment must deliver the data signals for GigaMAN transport within industry specifications for the subscribed data service. 
· Conversion from other services (ie. Hicap DS1, etc) are not available with GigaMAN.  

· GigaMAN is not offered with guaranteed throughput thresholds.   

· GigaMAN provides physical layer transport only.  AT&T assumes no responsibility for:   

· the through transmissions of signals generated by CPE,         

· for the quality of or defects in such transmission         

· for the reception of signals by CPE         

· address signaling to the extent addressing is performed by CPE         

· error detection and correction of data generated by CPE is the CLEC's responsibility 
Ordering          

Service Orders may be issued using a BTN (Billing Telephone Number) or a SBN (Special Bill Number).         

Due Dates         

GigaMAN service is provided as an ICB (Individual Case Basis) negotiated interval. The service takes approximately 8 to 10 weeks to implement.         

USOCs/FIDS         

Refer to USOC Search Tool for USOC/FID information.
Classes of Service 

	COS
	Description

	ZEHGM
	IntraExchange / IntraDistrict

	ZEHGR
	IntraExchange / InterDistrict

	ZEHGT
	InterExchange


NC
	NC
	Options Character 3
	Options Character 4

	KF
	L
	 - 


NCI

	NCI Code
	Description

	02LNF.A02
	1310 nm, Single-mode fiber

	02LNF.A04
	850 nm, 50 micron Multi-mode Fiber

	SEC NCI
	Description

	02QBF.K02
	1310 nm, Single-mode fiber


End user FMA
02FCF.125

CLCI Code / SN Code 

Please refer to the Carrier Coding Guide, Tabs 11 and 12 for SN code / CLCI code information.   

Miscellaneous Ordering Information    

The GigaMAN Confirmation of Service must be completed and submitted to the Account Manager. 
CLECs should also refer to the GigaMAN/FibreMAN Customer Site Preparation Instructions for additional information. 
Technical Publications

Technical specifications are described in the following publications:  AM-TR-NIS-000104 (Network Interface Specifications) and AM-002-546-036.  Publications may be obtained from:

SBC Technical Information Resource Management
2000 W. Ameritech Center Drive, Room 3B72E
Hoffman Estates, Illinois 60196
Billing         

Refer to the state tariff for additional information on recurring and nonrecurring charges.

Term Pricing Plan

· Provides rate stabilization for 1, 2, 3 or 5 years 

· Termination charges will apply if TPP is terminated prior to expiration date.

· End user may choose to terminate existing Plan prior to expiration period and negotiate a new Term Pricing Plan.          

· End User must provide AT&T written notice of intent to renew no later than 90 days prior to expiration or service will automatically be billed under tariffed monthly extension rates. 
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