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Description

OPT-E-MAN is an advanced service offering networking capabilities utilizing Optical Ethernet.  It provides an integrated service consisting of fiber and/or copper transport connected to an Ethernet device capable of switching and routing. OPT-E-MAN service provides dedicated bandwidth from 5 Mbps up to 1 Gbps.

Service Configuration

Basic

Basic service provides the end user a switched, logical point-to-point or point-to-multi-point connection between end user locations using a physical connection to the network and virtual connections through the OPT-E-MAN network.

· A total of 8 EVCs may be configured per 10/100 Base T connection

· A total of 64 EVCs may be configured per 1 Gbps connection

Basic Plus
Basic Plus provides the end user a switched, logical point-to-point, point-to-multi-point or multi-point to multi-point connection between end user locations using a physical connection to the network and virtual connections through the OPT-E-MAN network.

· A total of 7 EVCs may be configured per 10/100 Base T connection

· A total of 63 EVCs may be configured per 1 Gbps connection

Grades of Service

Grades of Service are offered with each CIR and EVC.  Bronze and Silver will have an associated Service Level Agreement

Best Effort supports non-critical data applications with more tolerance for delay and/or those that are lower in priority.  There are no service performance parameters associated.  

Bronze application is appropriate for general data traffic since it tolerates bursty and time-varying traffic.  Parameters included are Packet Delivery Rate and Latency.

Silver application supports applications that require minimal loss and low latency variation.  Data is provisioned in a priority queue indicating that it is delay sensitive.  Parameters included are Packet Delivery Rate, Latency and Jitter.

Features

Standard 

· Connection

· Committed Information Rate (CIR) 
· Ethernet Virtual Connections (EVCs)

Optional

· Repeater

· Additional MAC addresses

Availability

Available in California in those LATAs served by and within the service territories of AT&T West region only.  

· San Francisco (LATA 722)

· Los Angeles (LATA 730)

· San Diego (LATA 732)

· Sacramento (LATA 726)

Effective August 25, 2006, service has been expanded to include:  Bakersfield, Fresno, King City, Lucia Mar, Merced, Modesto, Redding, San Luis Obisbo and Stockton.
Restrictions/Limitations

· New service installed after November 29, 2006, allows end users to connect any two or more locations together when utilizing a point-to-point or point-to-multipoint configuration,  and a minimum of three or more locations when utilizing a multipoint-to-multipoint configuration as long as they are in the same LATA or MAN and the service is available.

· The aggregate assigned CIR across all Ethernet Virtual Connections between any two connections cannot exceed 600 mbps per Basic or Basic Plus connection.

· For point-to-point and point-to-mulitpoint connections, EVCs can be set in 1 Mbps increments from 5 Mbps to 600 Mbps

· Service is provisioned at the option of AT&T where equipment and facilities permit.

· Service requiring a cross connect in a central office is only available with 1 Gbps connection.

· Customer-provided equipment (CPE) must deliver the data signal for OPT-E-MAN transport within the industry specification for the subscribed data service.

· OPT-E-MAN does not allow for oversubscription.  

· Connection using a bridge or switch for Layer 2 connectivity is limited to only 50 MAC addresses per Layer 2 device per port.

· The CIR selected must be committed to for a 30-day period before an increase can be requested.

· Not available in meet-point billing arrangements.

Ordering

CLEC should contact their account manager before ordering.

A Letter of Authorization is needed if end user wants to purchase a logical connection via an EVC to another provider (IXC, ISP, etc).

Refer to USOC Search Tool for USOC/FID information.

Special Ordering Instructions
 
Due to service order processing issues, the CLEC will:

1.  Populate the SVC CD field on the Resale Private Line Form with LX
2.  Populate the correct Service Code Modifier in the Remarks section of the LSR. 
Example: L1 or L2
Billing

Service Level Agreements (SLAs) are available.  Refer to tariff for additional information regarding SLAs, recurring and non-recurring charges.  

Term Pricing Plans are available for 1, 2, 3 or 5-year agreements.  

· OPT-E-MAN TPP is not available for renewal.

· An existing TPP may be terminated and renegotiated, prior to the existing agreement expiring, only when the new TPP period is longer than the remaining period currently in effect.  

· End user must provide AT&T with a written notice of intent to renew TPP no later than 90 days prior to its expiration. 

· Agreements cancelled prior to the expiration date will incur termination charges.

· End user may upgrade their CIR to a higher speed without incurring termination charges.  

· End user may move their existing service to a new location without incurring termination charges provided certain conditions are met.  Refer to tariff for additional information.
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