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Description  

DS3 HiCap is a private line service and works similar to HiCap DS1 except that DS3 can only transmit digitally over one medium, which is fiber optics.   DS3 allows for more than one conversation to be simultaneously transmitted over a single medium.  It is used mainly for businesses requiring: 

· High speed transmission   

· High accuracy   

· Security   

· Economical transport 

DS3 is comprised of 28 DS1s or 672 DS0 analog signals known as channels.  These channels are divided into various speeds.     

· Each channel is capable of transmitting at speeds up to 64 Kbps.      

· The HiCap then transports the 672 multiplexed channels at an even higher speeds of 44.736 Mbps.   

· Additional common multiples of DS3 HiCap are DS3x3 and DS3x12. 

Service Type  

HiCap DS3 is separated into the following service types:  

NonChannelized (not multiplexed)  

· Configured as Prem to Prem   

· Allows full use of the 45 Mbps transmission facility   

· End user must provide a CPE called a Channel Service Unit (CSU) to interface with the HiCap at both end user locations.   

· No Customer Location Facility (CLF) information needed from HiCap Analyzer. 
Note:  When non-channelized DS3 is ordered, CLEC must provide a CSU at both premises.
Channelized (multiplexed)  

· Multiplexes circuit channels into various speeds for voice/data transmission.  May be provided by:  

· End user, at their premises, using their own multiplexing equipment (non regulated)  

· AT&T at a central office location (regulated) 

· Can terminate on one of the following transmission paths: 

· D type channel banks in central office   

· Advanced Digital Network (ADN) hub on a Digital Cross Connect System (DEXCS) in central office  

· Note:  The Channel Bank/ADN HUB is a MUX that performs multiplexing in the central office. 

· Offered on end-to-end fiber or optical facilities 

Configurations  

The end user can request a variety of configurations.  The following is a list of various configurations and definitions.  
California

· Prem to Prem - HiCap is going from an end user's address to another user's address   

· Prem to CO - HiCap is going from an end user's address to the central office   

· Prem to Hub - HiCap is going from an end user's address to an ADN Hub.   

· Prem to POP - HiCap is going from an end user's address to a carrier's point of presence   

· CO to CO - Goes from a central office to another central office   

· Hub to Hub - Goes from an ADN Hub to another ADN Hub. 

Service Boundaries   

· IntraLata  

· Intraexchange/Intradistrict  

· Intraexchange/Interdistrict 

· Interexchange 

· InterLata  

· Intraexchange/Intradistrict  

· Intraexchange/Interdistrict 

· Interexchange 

· InterState 

· Intraexchange   

· Interexchagne 

Note:  Location one (CKL1) and location two (CKL2) will determine the above intra/interexchange classification.     

Availability  

· California 
Restrictions/Limitations  

· Migration as specified is not allowed 
Preordering   

AT&T mechanized pre-ordering Operational Support System (OSS) is available to assist the CLECs on obtaining pre-ordering information. However, certain orders require a manual pre-ordering transaction before an LSR can be submitted successfully. The manual pre-ordering process is described in detail under the Preordering section of this handbook.      

When performing a manual pre-ordering transaction, fill in the LSR request as completely as possible using EDI/WebLEX. When the needed manual pre-ordering information is filled out, save the LSR request. Print a copy of the request and fax it to AT&T along with the Manual Pre-Ordering Information Cover Sheet. AT&T will fax back the needed pre-ordering information so the CLEC can successfully submit a firm LSR.     

Ordering  

Class of service  

· It is the CLEC’s responsibility to inform AT&T when service boundaries change for a circuit by submitting a LSR to change the service boundary.  
· Refer to USOC Search Tool for Class of Service information.
CLCI Code / SN Code        
Please refer to the Carrier Coding Guide, Tabs 11 and 12, for SN code / CLCI code information. 

NC/NCI Codes   

NCI Codes provide the speed and type of handoff at:
· End user interface  

· IC POP Interface  

· AT&T Switch 

· AT&T Hub where multiplexing and/or reconfiguration are provided. 

· NCI codes are not required at non-ADN hub terminations for purposes of multiplexing.   

· The NCI Codes listed on the attached may be used at end user or IC locations when terminating one end on an MQ3.   

· NCI codes are required at DCS (ADN Hub) terminations. 
Refer to the Carrier Coding Guide for NC/NCI Code information.
Due Date  

· HiCap circuits with standard due date intervals are issued with the understanding that if one of the following conditions is present, the due date may change:  

· Special construction required  

· Independent local exchange carrier (ILEC) involved 

· Iron work/welding work at CO needed 

· Underground structure required at local loop 

· Base facilities not available and customer premises not ready for installation 

· End user does not know where service should terminate or type of network interface required 

· For InterLATA/Interstate services, facilities have been planned and transferred into Facility System for IC POP location whose Engineering control has been given to Network Engineering. 

· DS3, DS3x3 and DS3x12 HiCap circuits are provisioned on an Individual Case Basis (ICB). 

Project  

· A project is defined as six (6) or more HiCaps being ordered at the same time, terminating at the same address.     

· The due date of a project is negotiated   

· The CLEC should provide a PRN (project number) to be used in the PRN field. 

Expedites  

· Requests with less than applicable due dates for specific products will be processed with the standard due date interval unless the CLEC inputs 'expedite' in the remarks portion of the order.   

· Expedite charges are determined by the actual amount of overtime hours worked. 

Billing  

Rate Stability Payment Plan  

· End user is protected from rate increases and benefits if rate decreases.  

· Provided on channel termination rate element only  

· DS3 and DS3x3 available in 1, 3 or 5 year term 

· DS3x12 available in 3 or 5 year terms 

· Monthly rates in effect at time of service are not subject to increase during payment plan period. 

· Monthly rate will decrease should there be a rate decrease during payment plan period. 

· At expiration of plan:  

· End user is notified 90 days prior to expiration date    

· End user can renew to any current plan 

· No new nonrecurring charges apply or plan continues to bill monthly at original rate, up to one full year, then new rates apply. 

· Termination Liability Charge (TLC)  

· Rate Stability Payment Plans discontinued prior to end of payment plan are subject to termination liability charges. 

· Basic Termination Charge (BTC)  

· Applies to products offering term limits  

· Applies to nonrecurring charges only 

· End user agrees to keep service for length of term 

· Applied with nonrecurring charges are waived at installation of service. 

· Is in addition to any Termination Liability Charges billed for monthly charges. 

· Term Offering (waiver of nonrecurring charges) 

· Receive waiver of nonrecurring charges associated with channel terminations   

· Interstate only   

· Applies to Fiber Advantage DS3, DS3x3 or DS3x12 service with 5 year Rate Stability Plan.   

· End user required to retain service for same length as their Rate Stability Plan 

· If service disconnected, NRC prorated based on date of installation. 

Zone Pricing  

· Provides pricing flexibility within Zone Density areas 

· Interstate only   

· Applicable to Interstate DS1, Fiber Advantage DS3 services only  

· Does not apply to Fiber Advantage DS1 service 

· Applies to rate element for:  

· Channel termination  

· Channel mileage and multiplexing 

· Applies to monthly and nonrecurring charges   

· Each wire center is assigned to a Pricing Zone according to volume of traffic based on revenue   

· Pricing Zones are:  

· Zone 1 (High Density)  

· Zone 2 (Medium Density) 

· Zone 3 (Low Density) 

· Rates are determined as follows:  

· Zone 1 - lowest rates apply  

· Zone 2 - medium rates apply 

· Zone 3 - highest rates apply 

· Rates are automatically applied by the billing system as follows: 

· Channel terminations are priced according to Pricing Zone the serving wire center resides in   

· Channel mileage could span between wire centers in different pricing zones; therefore, the higher zone rate applies. 
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