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The Answer

Description

The Answer term offering provides end users a waiver and/or discount of non-recurring charges of Centrex lines, Service Establishment Charge (SEC) and the Classic Feature Package (CFP), for new or existing Centrex end users ordering a new common block.  Waiver amount depends upon the line size and term agreement selected.

Availability

California only 

Restrictions/Limitations
· End user must purchase a minimum of two Centrex lines (NOTE:  Does not include Centrex ISDN lines)

· Must have Classic Feature Package on each line.

· Agree to a 12, 24 or 36 month term agreement

· Centrex lines subscribing to this offer cannot be part of any other Centrex term offerings.  

· End user may not migrate to The Solution.

Billing

· Termination fees may apply if service is discontinued prior to the expiration of agreement.

· End user must maintain a minimum of 80% of the lines purchased.  If end user falls below or disconnects more than 20% of the lines, a termination fee will apply.

The Solution

Description

The Solution provides a waiver and/or discount the non-recurring charges of the Centrex lines, Service Establishment Charge and Classic Feature Package as well as a credit to the recurring monthly rate of the Centrex lines for new Centrex end users returning from another local service provider.  The amount waived/discounted depends on the line size and term agreement selected. 

Availability

California and Nevada 

Restrictions/Limitations

California

· End user must have a minimum of 3 Centrex lines.  Note:  Centrex ISDN lines are not eligible

· Agree to a 12, 24 or 36 month term agreement 

· End users may not migrate to The Answer

· Centrex lines subscribing to this offer cannot be part of any other Centrex term offerings

Nevada

· End user must commit to a 2 to 6 year term agreement.

· Must have at least 7 returning Centrex lines.

· Centrex lines subscribing to this offer cannot participate in another promotion, offer or initiative for the same product on the same BTNs.

Billing

· Termination fees may apply if service is discontinued prior to the expiration of agreement.

· End user must maintain a minimum of 80% of the lines purchased.  If end user falls below or disconnects more than 20% of the lines, a termination fee will apply.

A Little Something Extra

Description

A Little Something Extra provides a credit per Centrex line of the recurring monthly rate for end users adding lines to their existing Centrex, for Centrex end users who express a desire to leave you as their local service provider and for new Centrex end users.  Amount of credit depends upon the end user’s line size and the length of term agreement selected.  

Availability

In California only.

Restrictions/Limitations

· A minimum of two Centrex lines is required (does not include Centrex ISDN lines) 

· Agree to either a 12, 24 or 36 month term agreement

· Select Line Commitment from the following:

· 2-10 Lines

· 11-20 Lines

· 21+ Lines

· Migration to The Answer or The Solution is not allowed. 

· Centrex lines under this offer may not participate in any other Centrex term offerings. 

· A BTN can only participate in one term offering at a time.

Ordering

Effective December 4, 2005, subscription to Classic Feature Package is no longer a requirement.

A promotional code is used to request this permanent offer.  The VTA field must be populated to request the term.

· Promotional Codes will be used to request this offer

· W-070 – 2-10 Line Commitment

· W-071 – 11-20 Line Commitment

· W-072 – 20+ Line Commitment

· VTA Fields should be populated with the term selected

Example:

VTA = 12////

FA = N

Feature = PMROT

Feature Detail = /PROMO W-070 

Billing

· An early termination fee applies if end user discontinues service prior to term expiration. 

· End user must maintain a minimum of 80% of the lines purchased.  If end user falls below or disconnects more than 20% of the lines, a termination fee will apply.




Movin On Up

Description

Centrex Movin On Up offer allows business end users to move up to Centrex or Centrex Classic service with a minimum of two new Centrex lines.  Both existing and new end users returning from an alternate local service provider are eligible for this offer.

Availability

Available in Nevada only.

Restrictions/Limitations

· End user must convert at least two access lines to Centrex or Centrex Classic.

· Must agree to a 24-month term agreement.

· End user may not simultaneously participate in other promotions for these products unless otherwise specified in the promotion.

Billing

· Termination charges apply if agreement is terminated prior to expiration.

· Waiver of installation charges may be charged back if the 24-month commitment is not met.

Business Solutions

Description

Business Solutions term offering provides a discount on the Classic Feature Package on two working Centrex lines with the Classic Feature package.

Availability

Available in California only where facilities and operating conditions permit.

Restrictions/Limitations

· End user must commit to a 12 month verbal term agreement.

· Offer may include Centrex EBS lines; however, may not include Centrex ISDN lines.

Billing

· Termination fees apply if agreement is discontinued prior to the term expiration.
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