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Description 

Centrex Management Service uses a web-based platform which allows end users to manage line and feature arrangement of the Centrex service without the need to utilize standard service order procedures through AT&T.  End user can:  
· Change existing Centrex station line

· Change, rearrange, add or delete most Centrex station line features

· Change restriction levels between primary and primary semi-restricted station lines.

Changes that cannot be made with CMS are:

· Add new or disconnect existing station line numbers

· Changes to multi-line hunt, screening point lines, distributor point lines or ground start line arrangements
Alias

CentrexMate
Availability 

Available in 5ESS and DMS100 offices in California and Nevada where facilities and operating conditions permit.  
Restrictions/Limitations 

· End user agrees to provide and maintain compatible equipment in order to utilize CMS offering.

· End user is responsible for assigning and maintaining a record of station feature assignments.  

· Charges may be incurred for station feature verification after the initial installation.

The following recommended computer requirements will enable the application to function and perform at optimum efficiency:
· Windows 2000 Professional with Service Pack 4 OR Windows XP Professional with Service Pack 1

· Pentium 4 (2.8 GHz) processor

· 512 MB or higher memory

· 50 MB free hard disk space  (Note:  More space may be required for end user regularly saves application-generated reports to local hard drive.)
· Internet Explorer 6 Service Pack 1 or Netscape 7.1

· 19” monitor at 1280 X 1024 resolution

· High speed internet service or end user’s company provided internet access

Ordering 

Contact your Account Manager for assistance to order.   The following decisions must also be made at the time of ordering:  

· Determine who will administer (end user or CLEC). 

· If the end user will administer, do they need training? 

· If the end user will administer, advise them that it is their responsibility to maintain a record of changes, additions and deletions between update periods. Since the end user has control of most features in the Centrex, this is the only record of pending changes should the CMS computer lose memory. 
Billing

Refer to tariff for information regarding recurring and non-recurring charges. [image: image1.wmf]
