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Description

Custom Calling Name on Centrex (CCNAM) is an optional per line Centrex caller ID feature that delivers the first 15 characters of a caller’s name, along with the 10-digit calling telephone number.  It provides the end user the ability to receive a display of internal employee names and numbers on Intra-company Centrex-to-Centrex calls.  The subscriber also receives a display of a caller’s company/directory name and number on incoming calls originating outside the end user’s company Centrex.

The end user must establish and maintain a Customer Data Directory of all names and station lines associated with the CCNAM Centrex feature via a web-based enhanced Service Manager (eSM) tool.  

Availability

Available in California and Nevada.  CCNAM is available with:

· Custom basic analog lines

· Centrex EBS lines

· Centrex IP with standard line optional features only

· Area Wide Centrex

· Caller ID

Restrictions/Limitations

· End user must have Caller ID to have CCNAM

· Centrex end users with Caller ID may subscribe to a mix of Caller ID and CCNAM but not on the same line.  If a line already has the Caller ID feature and the end user requires CCNAM, then Caller ID should be removed from the line.

· CCNAM requires Internet Explorer 4.0 or higher OR Netscape Navigator or Communicator 4.7 or higher

· Not compatible with ISDN

· Blocking options for Caller ID and Complete Blocking are not available to end users that have CCNAM on Centrex when dialing internal calls.  

· Blocking options for Caller ID are available to end users that have CCNAM on Centrex when dialing external calls.

Ordering

A request is submitted to the Account Manager for CCNAM subscription.  The account manager will:
· Provide the 10-digit CCNAM Subscription LTN

· Provide eSM website address

· Provide log-on ID and password 

Customer Data Directory (CDD)    
The end user is responsible for:
· Loading the Initial Data into the Directory 

· Subsequent Database Maintenance 

· Maintaining the Directory 

In order to access the Website, the end user’s PC requires one of the following browsers:
· Internet Explorer, Version 4.0 or greater 

· Netscape, Version 4.7 or greater 

Due Dates

Refer to Standard Due Dates in the Ordering section. 
USOC/FIDs

Refer to USOC Search Tool for information on USOCs and FIDs.

· AS3NH is required per system.  The Centrex common block must be equipped for the CCNAM feature.

· NHE is required per station provisioned.

· FID LDTN, Lead Telephone Number, is required for every station equipped with CCNAM feature.

Billing  

Refer to tariff for information on recurring and non-recurring charges. 
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