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Description  

Three-Way Calling allows the addition of a third party to an established connection. The EU initiating the conference controls the call and may disconnect the third party to reestablish the original connection or establish a connection to a different third party.  This feature may be used on both outgoing and incoming calls.
When 3-way calling is originated from the caller, any of the two parties that did not initiate original 3-way call may, in turn, initiate a 3-way connection.

Availability  

Available statewide in most 1AESS, 5ESS and DMS100 switches.    Note:  Teenline and Intercom Plus include Three-way calling.

· Service may be used as Subscription (unlimited use) or Usage Sensitive (Pay-per-use) basis.

· Usage Sensitive Three-Way Calling service is automatically provisioned on all Residence and small Business EU lines, unless the EU specifically requests that the service be blocked or if the line has subscription based Three-Way Calling Service.

MLHG are now able to order Subscription Three-Way Calling if the End User (EU) with MLHG requests:  
· Blocking/unblocking

· Subscription
Restrictions/Limitations  

· Not available in DMS10 if end user has Intercom plus.
· This is a pay-per-use feature and a charge is incurred for each successful activation.   All SS7 limitations apply to feature interactions.  
· Feature is not available to the following types of service:

· Trunks (including Off Premise Extension)

· Centrex / Centrex ISDN

· Commstar I & II

· Multi-line party/farmer lines

· Hotel/motel/hospital lines

· 900/976 services

· Data access lines

· Custom 8

· Coin/coinless

· 800 WATS

· Custom Data
· Single line ISDN and Personal ISDN

· Transmission quality may be reduced depending on requirements to complete connection due to distance and routing.
Activation/Deactivation

The end user  
· Calls the first person and initiates a call.   

· Places the first person on hold by depressing the switchhook for one second.   

· Listens for the dial tone, and dials the number of the person to be added to the conversion. When that person answers, a two-way conversation can be held before adding the originating party back on the line.   

· Presses the switchhook and holds it for one second to add the first person to the call. The three-way call has been completed. 

To disconnect either call, the EU may ask one person to hang up. The EU may continue the conversation with the remaining party. When the EU hangs up first, both of the other parties will be disconnected.  
Blocking With Three-Way Calling Usage Sensitive (Pay Per Use)


Three-Way Calling is charged the Pay-Per-Use fee for each activation.  Pay-per use features will be charged the pay-per-use fee for each activation if blocking is not indicated.  Pay-per use will be activated by default a request to restrict casual use is not requested on a subscription basis.  

A monthly cap of 8 activations is applied to Residence lines only. There is no monthly cap for Business service.  
Limitations

If end user has Intercom Plus, cannot have Three-Way Call Blocked.
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