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Description

Speed Calling 8 allows end users to reach pre-programmed numbers by dialing a one-digit code.  Speed Calling 30 utilizes a two-digit code.  

Activation 

The EU follows these steps to program Speed Calling 8 Service. The EU:  
· Determines the name and number of the party(s) the EU wants to call using Speed Calling - 8.   

· Assigns a separate Speed Calling code (from 2 to 9) for each phone number.   

· Dials 74# (1174 for EUs with rotary telephones), wait for a dial tone, and enters one of the Speed Calling codes (from 2 to 9) assigned.   

· Enters the telephone number associated with that Speed Calling code, including the '1' if it is a long distance number.   

· Listens for several short tones to confirm the entry.   

· Hangs up and repeats the above steps for each Speed Calling code assigned. 

For Speed Calling 30, to establish or change a telephone number in a code list, the EU:  
· Dials the Activation Code 75#   

· Receives a second dial tone   

Dials a two-digit code, plus the telephone number
Availability  

Speed Calling 30 is only available for business EUs.
Restrictions/Limitations  

· Speed Calling 30 Service is currently grandfathered to Residence, and available only to existing Residence EUs currently subscribing to the service at existing locations. 
· Speed Calling 8 is available with 8 number storage capability and Speed Calling 30 has a 30 number storage capability.

· Called numbers must be a minimum of 7 digits and a maximum of 11 digits.

· Cannot use feature for three-digit numbers such as 411, 611, 911 

Billing

Refer to state tariff for information on recurring and non-recurring charges.[image: image1.wmf]
