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Description 

Quick Dial Tone (QDT) is a restricted class of service dial tone.  It is a function of the central office line that allows end user limited calling capability on a disconnected Residence line.  It allows incoming and outgoing call access to 911 emergency services.  

Availability 

QDT is available at all Residence locations in California, where facilities permit. A Service Address validation inquiry may be used to determine if QDT is present at a particular service address. 

Restrictions/Limitations 

Limitations of QDT are: 

· QDT is not available at Business locations. 

· QDT is not available in Nevada. 

· EUs must provide their own telephone set to use QDT. 

· QDT isn't installed when Residential EUs migrate from one CLEC to another. It is only installed when a Residential EU moves and service is not installed immediately following the EU's departure.
· AT&T does not guarantee all vacant residences will have Quick Dial Tone.
Ordering
QDT will be provisioned wherever facilities permit, upon issuance of a D or F order type. No other action by the EU or the CLEC is required.   Quick Dial Tone (QDT) is administered as follows: 

· AT&T automatically provisions QDT at a residential service address when a Disconnect (D-order) or Outside Move (F-order) service order is initiated. The issuance of a D or F order type triggers QDT. For addresses with more than one telephone number being disconnected or moved, QDT is provisioned on the last line to be disconnected. 

· AT&T automatically disconnects the QDT when a New Connect (N-order) or Outside Move or 'T' order is assigned to an address where QDT is located.
Class of Service
Qualified Classes of service:

· Flat rate service

· Measured rate service
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