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Description

· Privacy Manager (PM) will intercept all unidentified calls that are displayed as anonymous, out of area, private, unavailable, unknown to end users who have Caller ID with Name. PM will allow subscribers to screen their incoming calls. 
· When a call is placed and the name and number would normally appear as Private, Out of Area, Unavailable, Unknown or Anonymous, the caller will receive an announcement advising caller that the number dialed does not accept calls from unidentified telephone numbers.  

Availability    

· PM is available to Residential and Business (10 lines or less) POTS end users.   

· PM is available in 5E and DSM100 switches only. 
Restrictions/Limitations    

· PM requires Caller ID service and touchtone service.     

· Caller and recipient must be served from capable switches.   

· PM will not work with international calls 
· PM will take precedence over Distinctive Ring if equipped on same line.
· PM is not available to end users with:

· Anonymous Call Rejection

· DigiLine

· Series Completion Service

· PBX

· Centrex

· Coin/Coinless/Payphone
· Cellular service
· Hotel/Motel

· WATS

· ISDN PRI

· End users that utilize TTY devices

How to Use the Product    

The caller is advised:    

· Record name or company represented. Once name is recorded, caller is placed on hold while subscriber’s phone rings and Caller ID equipment registers 'Privacy Manager' indicating screened call. If name or company represented is not given, the call is disconnected and subscriber’s phone never rings.     

· Blocked callers (anonymous or private) are given prompt to unblock call as today with Anonymous Call Rejection (ACR). If call is not unblocked, the call is disconnected and the subscriber’s phone never rings.     

· Announcement prompts unidentified callers to enter Access Code to override Privacy Manager (PM). If caller does not enter Access Code, the call is disconnected and the subscriber’s phone never rings.     

· Subscribers can provide frequent callers whose numbers are unidentified, an Access Code which will allow them to bypass the recording announcement.     

· Access Code should be 10 digits. Subscriber should have frequent callers use their 10 digit home telephone number as their Access Code.  The Access Code would appear on subscriber’s Caller ID along with their name if available.     

· Maximum number of Access Codes is 10.     

· Same Access Codes can be used more than once.     

· Profile Manager is used to set up Access Codes for desired frequent callers to override PM and to change PIN and turn on/off . The telephone number needed to access Profile Manager will be provided on the FOC when Privacy Manager is ordered.

· the default PIN will be the last 4 digits of subscriber's telephone number. 

Subscriber hears the recording identifying caller's name and can elect to:    

· Accept the call by pressing (1) - the caller will then be immediately connected to the called party.     

· Decline the call by pressing (2) - the caller will hear a message stating that the person they are calling is not available and the call will be disconnected.     

· Send the call to an answering device by pressing (3) - if the customer has CFBL/DA (call forward busy/don't answer), PM will forward the call directly to voice mail or a telephone answering service without re-ringing the called party.  If two different CFN's are determined for CFBL and CFDA, then CFDA will take precedence.  If they do not have CRBL/DA, PM will set up another call between the calling and called party, allowing the calling party to reach the telephone answering machine.

· if the end user subscriber has an answering system/machine and it is set to answer before the 7th ring, it will be given the opportunity to answer the call before the Privacy Manager 'unavailable' recording.

· if the end user subscriber chooses to forward his caller to his answering system/machine, the call is set up again to allow the answering system/machine to answer.
· the Caller ID unit will display 'Take a Message' when the subscriber's number is re-rung to leave a message on the answering machine.
· the ring cycle (RCYC) of PM is provisioned with a default setting of 7.
· the answering system/machine ring cycle must be set to a level of 5 or lower to insure the call is intercepted by the answering system/machine versus PM.
· if the end user subscriber does not have a answering system/machine, PM will intercept the call after the 7th ring (default) and advise the caller that the subscriber is unavailable.       

· Decline a sales/telemarketing call by pressing (4) - a recording will be played that informs the callers that the person they are calling does not accept solicitations and advising them to add this person's name and telephone number to their 'do not call list'.        

· No answer calls are connected to telephone answering device or voice mail if subscriber has CFBL/DA, Caller ID displays 'Privacy Manager'     

· Calls to subscribers without CFBL/DA or answering device will be intercepted by Privacy Manager after the 6th ring and will advise the caller that the called party is unavailable and try again later, Caller ID displays 'Privacy Manager'. 

Ordering
USOC

	Description
	USOCS

	Privacy Manager Res and Bus
	PVM


FIDs     

· MID:  

· establishes a PIN for end user's access to Profile Manager  

· Default PIN is the last 4 digits of the end user's telephone number.  

· Example:  PVM/MID 4435/ZANS 0 

· ZANS:  

· required when PVM USOC is present  

· follows MID FID and data  

· used to identify if voicemail is present 

· ZANS 0 - no voicemail on the account 

· ZANS 2 - voicemail is present 

·  ZCFD 

· required if end user has Busy/Delayed Call Forwarding to different numbers or to a voicemail box.    

· Required if end user has ONA Busy/Delayed Call Forwarding to a voicemail box.

· Data following the FID is the telephone number the calls are forwarded to or end user's voice mailbox telephone number. 

· Example:  PVM/MID 4435/ZANS 0 

                                      /ZCFD 408-445-1234   

Due Date 

Refer to the Resale Due Date Matrix for standard intervals.
Ordering examples can be found in Forms & Exhibits-LSR Examples-Resale. 

Billing    

Refer to tariff for information on recurring and non-recurring charges.  [image: image1.wmf]
