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Description 

Open Network Architecture (ONA) enables all Enhanced Service Providers equal access to provide basic network services, such as Voice Mail and Message Center.  
Note:  AT&T Messaging was formerly known as PBIS Voice Mail.

Features

Complimentary Network Features available are:

· Call Forward Busy Line
· Call Forward Don’t Answer

· Call Forward Busy Line/Don’t Answer

· Message Waiting Indicator

· Warm Line

· Priority Ringing

· Select Call Forwarding

· Call Screen

Availability 

California only 

Restrictions/Limitations 

· Products may be offered to end users wherever currently available. 
· CNS feature limitations apply.
· Warm line feature cannot be used with:
· Centrex
· CommStar II
· Feature Group A
· Direct Connection
· Message Waiting Indicator
· Cannot be grouped on multi-line accounts 
· Cannot be connected to 411, 611, 911    
Ordering 

· A migrate 'as specified' manual PON must be issued to retain the ONA features.    

· The bar coded manual forms must be used.    

· PON must be faxed to Non-ICR fax number of 415-357-1395 

· Note:  The 'as is' migration process is no longer available effective April 21, 2002. 

Miscellaneous Ordering Information 

· The LSOR forms for the specific product will indicate a migrate as specified (ACT V).   This process is applicable to REQTYP E, P and T.  

· Additional information regarding the LSR forms may be found in User Guides & Tech Pubs - LSOR 13-State Ordering Requirements.  

· With the release of LSOR 5.0, a migrate 'as specified' is requested by populating the Feature Field of the product form with the Line Assignable USOCs as well as the ONA features and other information such as PIC code.    

· For information on USOCs, refer to the USOC Search Tool.  
· LSR order examples can be found in Forms & Exhibits. 
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