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Description

Intercom Plus service allows end user to communicate with other members of their household without moving to another extension.  
Activation is by dialing an access code and hanging up. The Central Office (CO) applies a distinctive ringing to the line and to all stations of that line. Intercom features are deactivated when all connected parties terminate their call.   

Features   

· Intercom Dialing permits user to pick up receiver, dial an access code and hang up.
· Call Transfer allows end user to transfer an incoming call between extensions. Anyone picking up an extension will be connected automatically to the incoming call.    

· Extension Hold allows end user to put a non-intercom call on hold.  The call remains on hold until any extension is taken off hook or the calling party disconnects.    

· Three-Way Calling allows the addition of a third party to an established connection. When the third party answers, a two-way conversation can be held before adding the original party for a three-way conference. The initiator of the conference controls the call and may disconnect the third party to reestablish the original connection or establish a connection to a different third party. The feature may be used on both outgoing and incoming calls. 
Activation

To activate Intercom Plus, the End User (EU) goes off-hook and dials an access code to specify the desired distinctive ringing pattern:   

· *51 for short, short rings    

· *52 for short, short, long rings    

· *53 for short, long, short rings 

The end user listens to verify the requested ring and hangs up within 15 seconds after hearing it.   

To activate Call Transfer capability:    

· Presses and releases the telephone hookflash to get dial tone    

· Dials the access code for the desired ringing pattern    

· Listens for rapid dial tone, and hangs up (upon hearing it) 

To activate Extension Hold:   

· Presses and releases the telephone hookflash to get dial tone    

· Dials *54    

· Listens for rapid dial tone and hangs up (upon hearing it) 
Availability

Intercom Plus is available to single-line residence and business end users where facilities and operating conditions permit.
Restrictions/Limitations
· Not provided on lines with multi-line hunting

· Not available with:

· Teenline

· Party line service

Ordering

Refer to USOC Search Tool for USOC/FID information.

Billing

Refer to tariff for information on recurring and non-recurring charges.
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