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Description

Commstar II is an optional telephone service arrangement of Central Office (CO) features furnished to individual Business and Residence End Users (EUs) wishing to combine a single exchange access line into a Commstar II System.  Three types of feature packages are:  

The Basic Feature    

· Intercom 

· Call Hold 
· Call Pickup 
· Call Transfer 
· Three-way calling
Optional Line Features 
· Call Waiting
· Call Forwarding
· Busy Call Forwarding/Delay Call Forwarding
· Speed Calling
· Call Selection

Optional Group Features

· Distinctive Ringing

· Additional Call Pickup Groups

· 800 Service Access

· Custom 8
Other services available with Commstar II:

· Caller ID Complete Blocking

· Residence Custom 8 

Availability

CommStar II is available  to residence and business end users in California.  Note:  Service to residence end users is frozen/grandfathered in California.

Restrictions/Limitations

It is not available on:    

· WATS    

· Pay Phone Services  
· Temporary service
· CO Switches equipped for Commstar II (1AESS, 5AESS, DMS100, Stromberg/Carlson)
· available where facilities and operating conditions permit.
General

· CommStar II lines must be equipped with touch-tone signaling.

· A minimum of two lines is needed to establish CommStar II. 
· A control account is necessary with any Commstar II so central office translations can be provided to activate the Intercom feature.

Basic Package Feature
· Intercom codes established and changed by service order only

· Extension telephones cannot dial other extensions

· ESS and Stromberg Carlson allows intercom hunt; DMS100 does not.

· Intercom calls activate Call Waiting

· Call hold cannot be used by initiator of 3-Way call

· Call Waiting cannot be used while on Call Hold

· Calls may be transferred outside the Commstar II group provided one part in final connection is in Commstar II group and transferring member remains on connection.  Note:  If Commstar party hangs up, the call will be disconnected.

· DMS100 and 5ESS cannot transfer incoming call answered using Call Waiting until first call has ended.

· Controlling party on a 3-way call cannot receive call via Call Waiting in a DMS100 switch.

· DMS100 and 5ESS will not accommodate recursive 3-way calling.  Transmission may deteriorate as more calls are added.
Optional Line Feature 
· Basic and optional features are not compatible with existing Custom Calling Services described in Schedule CPUC 175-T, Section 18.
· Call Waiting and Busy/Delay Call Forwarding cannot be provided on same line.

· Lines terminated in a Commstar II only may not be equipped for hunting if Busy Call Forwarding/Delay Call Forwarding is provided.
· Hunting overrides Call Waiting.  When Call Forwarded to line with Call Waiting, call waiting feature will not work.

· Call Forwarding overrides Call Waiting when activated

· Call Waiting will not work while Call Hold is in use.  

· Call Forwarding overrides Busy/Delay Call Forwarding.  Busy/Delay Call Forwarding does not work if number to which calls are being forwarded has activated Call Forwarding.

· Speed Calling list codes should not be assigned to users within system.  Intercom serves this purpose.

· If system has Denied Calls feature, end user cannot dial the “0” operator.

· Call Selection overrides 911, 411, 611, 811, 800.  

· Call selection cannot be ordered in addition to 976 blocking.

· To access LD company code, end user must dial 7 digit number + PIN or other access code.
Because of technical limitations, the actual number of ring cycles before a 'don't answer' call is transferred may vary slightly from the preset value. The number to which the calls are transferred and the approximate number of ring cycles before a 'don't answer' call is transferred are specified by the EU at the time the feature is ordered.   

This feature is in operation on a continuous basis and cannot be activated or deactivated by the customer. Changes to the feature must be requested by a service order.
Optional Group Feature 
· 800 Service is restricted from using Call Pickup.
· 800 Service is frozen/grandfathered and provided only to existing subscribers.

· Call Pickup groups can only answer calls within same group.

Ordering
Ordering examples can be found in Forms & Exhibits-LSR Examples-Resale.
Refer to the Resale Due Date matrix in the Ordering section.

Refer to the USOC Search Tool for USOC/FID information.
Billing

Refer to tariff for information on recurring and non-recurring charges.[image: image1.wmf]
