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Description

Caller ID allows an End User to see the telephone number of the person calling before the phone is answered.   Displays incoming calls after second ring for:

· IntraLATA

· InterLATA 

The calling name/telephone number are not displayed in the following circumstances:   

· The Caller ID subscriber's telephone is off-hook. 

· The Caller ID subscriber answers the call during the first ring interval. (The silent interval between the first and second ring must occur so that the data can be displayed.)   

· The call is from a four-party line. (The Caller ID subscriber receives an 'out of area' or 'unavailable' message in the CPE's display area.)    
· The called party (whom the Caller ID subscriber has called) has used blocking capabilities to prevent its name/number from being displayed. (The Caller ID subscriber receives an 'anonymous' or 'private' display message in the CPE's display area.)    

· The call is from a CO that is not linked by appropriate facilities with the Caller ID subscriber's central office, because it is not SS7 equipped.
Availability   

· Caller ID service is available to both Business and Residence end users.    

· All LATAs
· Class Capable SS7 switches 

Restrictions/Limitations   

End user must provide display equipment.

Not available on:

· DMS10

· Stromberg Carlson

· Non-class capable switches

· Commstar I/Commstar II

· Accounts with CLDNA USOC

· Multi-party lines/farmer lines

· Coin phones

· Hotel/motel lines

Ordering
Due Date 

Refer to the Resale Due Date matrix for standard intervals.

Refer to Forms & Exhibits-LSR Examples-Resale for ordering exhibits.  
Billing

· Not part of a monthly discount plan.
· When more than one custom calling feature is ordered on the same line and same service order, only one non-recurring charge will be billed.
· Minimum billing applies.
· Refer to state tariff for information on recurring and non-recurring charges.
